OBLUMHCKA BAHKA

Baxxama Ha Mmaos 2pod

ObIIIN YCJI0OBUA
HA ,,OBIIIMHCKA BAHKA“ AJl 3A IIVTATEKHU CMETKH U IIVIATE?)KHU YCJIIYTY HA ®U3UYECKHU JIMIOA

I. OBIIIU TOJIO)KEHUSA

Hudopmanus 3a ,,06muHcKa 6anka™ AJl

1.,,06mmnCcKa 6anka* AJl (HapUUaHO MO-HATATHK ,,baHKaTa®™) e ThProBCKO APY>KECTBO, PETUCTPUPAHO B THPTOBCKUS PETHCTHP U PETHCTHP
Ha IOpUAMYECKUTE JHMIA C HECTOIaHCKa Iel KbM ATeHIus mo BhucBaHusATa ¢ EnmaeH mpentnduxannoneH kox (EMK) 121086224,
cenmanuiie u aapec Ha ympasienue: rp. Codus, yi. ,,Bpadua” Ne 6, enekrponen aapec municipalbank.bg

2. ,,06mmHCcKa 6anka“ AJl e KpeAnTHa MHCTHTYIHS, U3BBPIIBaIa OaHKOBA IEHHOCT HAa TEPUTOPHATA HA CTpaHATa U Uy)KOMHA BB3 OCHOBA
Ha nuien3 Ne b16, uznaznen ot brirapckara Hapoana 6aunka (BHB).

3. ,,O0muHcka 6anka* AJl e ZOCTaBUMK Ha IUIATE)KHM YCIYTH 110 CMUCHJIA Ha 3aKOHA 33 IUIATEKHHUTE YCIYI'H W IUIATEKHUTE CHCTEMHU
(3IIYIIC) n n3BbpIIBa IEHHOCT B CHOTBETCTBHUE C JieiicTBaNaTa HOpMaTHBHA ypeaba B PenyGnuka benrapus u non Hagzopa Ha bHB.

IIpeaver 1 00XBAT Ha 00LMTE YCIAOBUS

4. Hacrosure OOy ycnous Ha ,,O0mmHCcKa 6anka“ A/l 3a miaTe:KHU CMETKH | IIATEXKHH YCIIyr Ha pusndecku nuia (OOmu ycnoBus)
ypeXIaT OTHOIICHUITAa MEXIy baHKaTa 1 ToI3BaTeNs Ha IUIATE)KHU YCIyTH (Hapu4aH 3a KpaTkocT ,,Kiment™ wm ,,Kaproappikaren) BB
BpB3Ka C OTKPUBaHE, 00CITyKBaHE, IPEXBBPIISHE U 3aKPHBAHE Ha TUIATEKHN OAHKOBH CMETKH, U3BBPIIBAHUTE OIIEPAIINH 110 TSIX, paBarta U
3aJbDKCHUATAa Ha CTPAHNUTE MPU M3BBPIIBAHETO HA IUIATEXXHHU YCIYTH W OCUTYpsIBAHE HA OTHAJICYEH JOCTBI [0 IUIATEKHUTE CMETKU U
OTOPHM3HMPAHUS TMOJ3BaTeN (HapH4yaH 3a KpaTkocT ,.Kaprombpkaren mmm ,,JlombIHHTENCH KapTOAbpKaTen‘) BbB BPb3Ka IOI3BAHE U
00cCyXBaHe Ha IUIAXKEH HHCTPYMEHT.

5. IlpenoctaBsauuTte oT baHKkaTta ImIaTe:KHU yCIIyTH ca, KAaKTO CIIe/Ba:

5.1. ycimyru, CBbp3aHH ¢ BHACSHETO Ha Mapy B HAIMYHOCT M0 IUIATEXKHA CMETKA, KAKTO M CBBP3aHUTE C TOBA OIEpalMy 110 00CITyKBaHEe Ha
TUTATE)KHA CMETKA,;

5.2. yciryru, CBBpP3aHU C TEIVIeHEe Ha Mapu B HAJIMYHOCT OT IJIaTEXHA CMETKa, KAKTO U CBBP3aHMUTE C TOBA ONEpalyu 1o 00CiIy)KBaHEe Ha
TUTATE)KHA CMETKa,;

5.3. U3NBIIHEHUE Ha IUIATeKHU OIepalu, BKIIOUYUTEITHO KOTaTo CpeACTBaTa ca 4yacT OT OTITyCHAT KPeAUT:

a) U3IBJIHCHNE HA TUPEKTHU NeOUTH, BKIFOUYUTEIHO €IHOKPATHHU AUPEKTHH ACONUTH;

0) M3MIBJIHEHNE HA KPEIUTHH MIPEBOM, BKJIIOUNTEIIHO HApEXKIAHNS 3a NEPHOANYHH IIPEBOJHM M HAPESKAAHHA 32 TPYIIOBH IUIAIaHNS,

B) M3IIBJIHEHNE HAa HAJTWIHU MTAPUIHH IIPEBOIH;

5.4. n31aBaHe Ha IUIATEKHU MHCTPYMEHTH U M3ITBJIHEHNE HA TUTATEKHU OTIEPAINHN Upe3 IIATEeKHU KapTH WK APYTH TOJ0OHN HHCTPYMEHTH;
5.5. ycnmyru o MHUIIMUpaHE Ha IUIAIaHe;

5.6. yciyru o mpeocTaBsiHe Ha HHpOpMAaNus 3a CMETKa.

5.7. npyru, kouto bankara moxe 1a cp3aaze 3a moia3BaHe oT Kiuenra.

6. O0mmTe ycimoBus ChabpikaT npeasapurenna uapopmaims mo wi. 60 u mo wi. 118 ot IIVIIC u ca HepaszienHa 4acT OT CKIFOUCHUTE
Mexay bankata u KinmeHnra paMKoB 1OroBOp 3a IUIaTeXHA CMETKa, JOTOBOP 3a CIIECTOBHA CMETKA, TIOTOBOP 3a M3JaBaHe U 00CITy>KBaHE Ha
Je0MTHA TUIATeKHA KapTa U JOTOBOP 33 OHJIAH/MOOMIHO OaHKHMpaHe, BCHYKM HapH4yaHu 3a Kpatkoct Jlorosopa.

7. Ilpu nmpotuBopeune Mexay Jlorosopa u O6muTe ycaoBus, IPEAUMCTBO HIMa YTOBOPEHOTO B [lorosopa.

8. B otHomienusita Mexny Knnenra u bankara BbB Bpb3Ka C MOJI3BAHETO HA MUIATEXKHU YCIIYTH, BKIOYUTEIHO U IJIATE)KHH HHCTPYMEHTH
ce mpwtarat JJoroBopa 3a KOHKpETHHS MPOAYKT WM YCiIyTa, AerictBamuTe O0mu ycrmosust, Tapuda va ,,00muHCcKa 6aHka™ AJl 3a THIXBUTE,
TaKCUTE ¥ KOMUCHOHUTE 3a ¢u3ndecku nuna (Tapudara) u bronetnH 3a nmuxBute, HauncIIBaHu oT ,,O0muHCKa 60aHka™ AJl IO cenmku ¢
¢umsnueckn yna (bronetnHsT). B oTHOWEHUsTA Mexy KaproaspxkaTens u bankara ce npunarar neiicramure OO yCIOBUSL.

Hsmenenns Ha o0muTE YCJIOBHSA

9. bankara nma npaBo Ja npoMeHs exHocTpaHHo O0wmuTe yciaosus. [I[poMeHUTe BIM3AT B CHJIa HAa TIOCOYCHA B TAX AaTa, HO HE IMO-PaHo OT
JIBa Mecella ciel yBeaomsBaHe Ha KiMeHTa 3a BCHYKM MpEACTOSINM HpomeHu. Koraro ¢ mpoMeHHTe ce pasmupsiBa OOXBaThT Ha
npejiaraHuTe yCIyrd, IPOMEHHTE ca No-OiaronpustHu 3a KineHTa, KakTo M ako ca 0OBbp3aHM C U3MEHEHMs1 B HOpMaTHBHATa ypenoa,
CPOKBT 3a TAXHOTO BIIM3aHE B CHIIA MOXE JIa € TI0-KPAThK.

10.1. bankara ornoBecTsiBa HH(GOPMAIHS 32 IPEIBUKIAHUTE IPOMEHH Ype3 ChOOLICHUsI B HEIHNUTE (DMIIHAaNy WM HA MHTEPHET CTPaHUIlaTa
il Ha agpec www.municipalbank.bg u/unu B Cuctemara 3a oHJIaiiH/MOOMIIHO OaHKUpaHe.

10.2. bankara yBenomsisa KimeHTa 3a npecTosIy MPOMEHH 110 €JJMH OT CJICAHUTE HAYMHU: C ,,push” n3Bectre upe3 Cucremara 3a MOOHIHO
OaHKHpaHe; Ype3 choOlIeHHe Ha TocodeH oT KireHTa ajpec Ha eleKTpOHHA MOLIa; Ype3 TEKCTOBO chobIeHne/SMS, H3npaTeHo Ha OCOYeH
ot Kimenra MoOuneH tenedoHeH HOMEp; Ha XapTHEH HOCHTEN 4pe3 MUCMO, M3MPaTeHo Ha mocodyeH oT KineHTa QU3MYecKH axpec mpH
perucTpanus, korato baHkata He pasmonara ¢ JaHHH 3a aJpec Ha eJCKTPOHHA IMOIIa WM HOMep Ha MoOuneH tenedon Ha KimeHra.
HesaBucumo ot n30paHus HaYMH 32 U3BBPIIBAHE Ha YBEJOMsIBaHe, ChLIOTO ¢ Oe3ruiatHo 3a KiineHra.

11. KnueHTHT MOXe [1a MOJTyYH HHPOPMAaLKs 32 HOBUTE YCIIOBHS Ha XapTHEH HOCHUTEN BbB BcekH (uinan Ha BaHkara.

12. KimeHT nMa mpaBo [la He TpueMe MpeABMKaaHnTe mpoMern B OOmmTe yCIIOBHUs U Ja TPEKpaTH CKIFOYEH J0roBOp 0e3 a mocousa
npuyrHa U 6e3 [a MOJIeKN Ha CAaHKIIMK B CPOKA MTPE/IM JaTara Ha BIM3aHe B CHia Ha mpomeHuTe. [IpekparsBanero Ha JloroBopa Biun3a B
CHJIa OT JICHs Ha TIOJyYaBaHe Ha W3SIBJICHHE OTHOCHO HECHINIACHETO C W3MEHEHHTE yCIoBHs. AKo KiMeHT He 3asBHM B MUCMEH BHUI, 4e HE
npreMa Te3d MPOMEHH, CBIIIITE CE CUUTAT 3a BIIE3JIH B CHIIA CIIPSIMO HETO.
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. AAEHTUO®OUKALIUA HA KJIMEHTU, TEXHU 3AKOHHU NTPEJJCTABUTEJIN U ITBJIHOMOIIHULIA

O0uH NMoJ0KeHUS

13. CxirouBane, M3MbJIHEHHE M PEKPaTsIBaHE HA JOTOBOP 32 IUIATEXKHA CMETKa M MHCTPYMEHTH 32 OTAAJIeYeH JOCThII (IUIaTeKHA 1eOuTHA
kapta u/win OHIaliH/MOOMITHO OaHKHpaHE), Ce U3BBPINBA JIMYHO OT KiMeHTa, 3aKOHHHUTE MY MPEICTABUTEIH WIN YIIBIHOMOIICHUTE OT
HETO JIMIA CIIe/ MPEJCTaBSIHE Ha HEOOXOIUMHTE JOKYMEHTH, ChIIIACHO JACHCTBAIIOTO 3aKOHOIATEIICTBO.

14. KiueHt no cmuchiia Ha OOIMTe YCIOBUS MOTaT 1a OBbJaT CICIHUTE JIUIA!

14.1. MecTHH WK YyKACCTPaHHH (pu3MdecKy Iua (IBITHOJICTHH, HSITBJIHOJICTHU, MAJIOJICTHH);

14.2. menepconudunmpanu oONIHOCTH Ha (u3ndecku nuna 6e3 peructpaius B peructbp BYJICTAT - O61mio crOpanue Ha COOCTBEHUITUTE
CBIJIACHO 3aKOHA 32 yIpaBJICHUE HAa €TaKHATa COOCTBCHOCT, OOJIHUYHU HACTOSATEIICTBA, B3aMMOCIIOMATaTeIIHUA KacH U JIp.

14.3. CamoocurypsiBamu ce yuia, peructpupanu B peructbp BYJICTAT kbM AreHumsra mo BIMCBAHUATA M YIPaKHABAIIH CBOOOIHA
npodecus, 3aHaITINHCKA MITH CeIICKOCTOMAHCKa JEHHOCT.

H3uckBanus 32 naeHTHGUKANNS 1 H3BbPUIBAHE HA KOMILIEKCHA MPOBEPKA HA KJIHWEHT/NPeJACTABUTE] HA KIHEHT/IbJIHOMOIIHHUK.
15.1. bankata uneHTU(HUIUpPA U MPOBEPsIBA KIMEHTHTE, 3aKOHHUTE UM IPEICTABUTEIN WM ITBIHOMOIIHUIN CBHIIACHO IIPUIOKUMOTO
3aKOHOJATEJICTBO, KATO U3UCKBA CHOTBETHUTE JOKYMEHTH, KOUTO CITy’KaT 3a yJOCTOBEPsIBaHE HA CAMOJIMYHOCTTA UM.

15.2. KiIIMEeHTHT, HErOB 3aKOHEH MpPEJCTAaBUTEN WIM IThJIHOMOIIHUK Ce MACHTH(HIMpa upe3 MpejcTaBsHe Ha O(UIMAICH JOKYMEHT 3a
CaMOJIMYHOCT, YUIITO CPOK Ha BAJIUAHOCT HE € U3TEKBJI U HAa KOWTO MMa CHUMKA Ha KiIMeHTa. KIIMeHThT, CbOTBETHO HETOBUSAT MIPECTaBUTE
ce cprilacaBaTt bankaTa j1a cHeMe KOIue OT BCEKH IOKYMEHT 3a CaMOJIMYHOCT M ChOMpa JaHHHUTE, ChbPIKaIlH CE B HETO.

15.3. B ciryuaif, ye KnueHTBT e rpakJJaHUH Ha IOBeUYe OT €HA AbPKaBa, ChIUAT NPEACTaBs JOKyMEHTHUTE 33 CAMOJIMYHOCT, U3a€HH OT
BCSIKA OT IbpPKaBUTE, UNUTO IPAXKAAHUH €.

16.1. B ciyuaii, ue KineHTBT € MayioNeTHO JuIe (Iuie, HeHaBspUImio 14 r.), 3a uaAeHTH(GHUIUPaHETO My ce W3UCKBA MpPEICTaBSHE Ha
OpPHMTHHAJI HA aKT 3a paXIaHEe, a 3a HENbJIHOJIETHO june (une oT 14 no 18 r.) — opuruHam Ha akT 3a pakAaHe W BaIUACH OQHIIUATICH
JOKYMEHT 32 CaMOJIMYHOCT.

16.2. KauecTBOTO Ha 3aKOHHUTE IPEICTABUTENM CE€ YIOCTOBEpsBA C MpPEICTaBsIHE HAa OPHIMHAJ Ha aKT 3a pakAaHe Ha
MaJIOJIETHHS/HETTbJIHOICTHHSI.

16.3. bankaTa cHeMa KOIME OT aKTa 3a pak/JaHe Ha MaJIOJIETHO/HETBIIHOJIETHO JINLIE, C KOSTO IPEJICTOM J]a BCTHIIN B KIIMEHTCKH OTHOILICHUS,
KaKTO M Ha BAIUAHUS OUIMaIeH TOKYMEHT 32 CAMOJIMYHOCT Ha HEITBJIHOJIETHOTO JIUIIE.

17.1. B cnyuyaii, ue KIueHTBT ¢ juile MOJ 3ampenicHre, 3a UACHTU(GUIIMPAHETO My CE M3HCKBAa MPEACTaBSHC HA BalHWICH O(uUIIHaCH
JIOKYMEHT 32 CAMOJINYHOCT U TIPH HEOOXOAUMOCT aKT 3a paxkJaHe.

17.2. 3akoHEeH NpencTaBUTEN Ha JIMIE I0J] 3alpelieHie ce UISHTU(HIUpa C JOKYMEHT 32 CAMOJIMYHOCT M JOKYMEHT, YJOCTOBEpPSIBALLl
npaBara My: ouIManieH JOKYMEHT Ha KOMIIETCHTEH ChJ] 32 IIOCTaBsSHE Ha JIMIETO I0J| 3alpelieHue, BAINICH JOKYMEHT Ha OpraH 1o
HACTOMHWYECTBO M MOIEYUTEIICTBO HAa MECTHATA aJMUHHUCTPAIHSA 32 OTpe/Ie/IsTHE Ha HACTOMHMUK, ITOTIEYNTEN/3aMECTHUK -IIOIICYHUTEI.

18.1 3a wyxneHnu c paspelieHo NpeOHBaBaHE B CTpaHATa, C& M3UCKBA W MPEACTABIHE B OPHIMHAI Ha pa3pelieHne/yaoCTOBEpPEHHE 3a
npeduBaBane, U3naaeHo ot opranute Ha MBP. B bankara ce cbxpaHsBa 3aBepeHO oT KumeHTa mim HETOBHs MPEICTABISABAIL KOMHE Ha
pa3pemeHneTo/y10CTOBEPEHHETO.

18.2. Ilpu nocneasamo obcmyskBane, KnmueHTHT ce naeHTH(HIMPa ¢ JOKYMEHTA, C KOHTO € U3BbPIICHA ITbPBOHAYAIHATA UICHTU(DUKALS
WIN C TPEen3JaJeH NOKYMEHT OT CBINUS BHJ, KaTO B NPHJIOKHMHTE CIydadW IPEAOCTaBs M BAaNHWJICH JOKYMEHT 3a NpeOHBaBaHEe Ha
TEPUTOPHSITA Ha CTpaHaTa.

19. [Tpu oTKpHBaHETO Ha CMETKA Ha HenepcoHU(UIMPaHU OOLIHOCTH Ha (u3nyecku jua 6e3 peructpauus B peructbp bYJICTAT,
bankara u3MCKBa HOTapUaiHO 3aBepeH npenuc ot [IpoTokoi/u Ha 0010 ChOpaHKe/UIeHOBE Ha HACTOSITEIICTBO BbB BPb3Ka C PEIICHUE 32
OTKpHBaHE Ha CMETKa U M300p Ha ONPAaBOMOILECHY JIUIA C PAa3IOpeJUTENHA BIACT.

20. Ilpu oTKpHBaHE Ha CIEUMAIHU pa3IIallaTeTHH CMETKH Ha JIMIA MPUTEKaBaIlM MPaBO Ja YIPaXHSIBAT ONpenesreHa npodecus WUiu
JIEWHOCT, ¥ 332 KOUTO 3aKOHBT € peABuAnI ciietnbuunu n3nckBanus (UCH, HoTapuyc, aiBoKar, 3acTpaxoBaresieH areHT), bankara u3ncksa
CHOTBETEH JIOKYMEHT yIOCTOBEPSIBAIll ChOTBETHOTO KA4eCTBO/CTATYT Ha JIMLATA.

21.1. bankara U3BBpIIBa IPOBEPKA HA JAHHUTE U JOKYMEHTHUTE, IPE/ICTABEHH 3a UICHTU( KA 1 N3BbPIIBAaHE HAa KOMIUIEKCHA IIPOBEPKa
Ha KineHTa, HEroB 3aKOHEH NPEICTABUTEN WM ITBIHOMOIIHMK 10 PEa M IIPH YCJIOBHATA Ha 3aKOHA 332 MEPKUTE CPEIly M3MHMPAHETO Ha
napu (3MMUII) mnim npaBuiHAKa 3a npritaraneto My (IITII3MMUII) u B chOTBETCTBHE C BETPEIIHATA HOPMATHBHA ypenOa Ha baHkata.

21.2. Tlpu u3bITHECHUE HA 33BJDKCHUATA, IPON3THYAIIN OT 3aKOH 32 MEPKHUTE cpemy (GuHaHCcHpaHeTo Ha TepopusMma (3MOT), 3MUII,
aKTOBETE 10 NMPHJIAraHEeTO UM, KAKTO M Ha MEX/[yHapOIHUTE aKTOBE B Ta3u obiacT, baHkara nMa npaso J1a oncka, B €THOCEIMHYEH CPOK
OT JaTaTa Ha TMOJIydyaBaHE Ha MCKAHETO, NMPEeNOCTaBSHE Ha JONBIHMTENHA MH(OpMAIUI W/UIN TOKyMeHTH oT KineHTa, HETOB 3aKOHEH
NPEICTaBUTE] WM IBIHOMOINHUK (Ipyrd OQUIMaNHU JOKYMEHTH WIM JOKYMEHTH OT HAleXAEH WIM HE3aBHCHM HW3TOYHUK), BKII.
MOITBJIBaHE HA BBIIPOCHUIM U AeKiIaparuu no cvucsia Ha 3MUILL, TIII3MUIT u 3MOT, ¢ orien u3MCKBaHHUATA 32 KOMIUIEKCHA IIPOBEpKa
no wi. 10, T. 1 — 4 or 3MMUII, kakTo M 3a chOMpaHe Ha MHPOPMAIMS 32 LIeNTa U XapaKTepa Ha JICJIOBUTE OTHOIIEHMS, 32 U3BbPIIBAHUTE
OTIepalliy U U3ACHSABaHE MPOM3X0/1a Ha CPEJCTBATA, B IPEBUACHUTE OT 3aKOHA CIIyYaH.

21.3. B cayuaure, npu kouto baHkara He MOXe Ja M3IIBJIHM U3MCKBaHUTA 32 KOMIUIEKCHA rpoBepka mo wi. 10, 1. 1 — 4 or 3MMUII, s
OTKa3Ba YCTAaHOBSIBAHETO HA JIEJIOBH B3aUMOOTHOIIEHHA, B T. 4. OTKPUBAHETO HA CMETKA, a IpU Bede yCTAHOBEHU TakuBa, baHkara ru
IpeKpaTsiBa, KaTo eJHOCTPaHHO, 0e3 Ja IBDKM NpEeANn3BECcTHe, 3aKpHBa cMeTKkara Ha KimeHTa, cdMTaHO OT JeHs, CielBall JeHs Ha
yBenoMsiBaHe Ha Kinenra.

22. KneHTHT € JIbXKeH a yBenoMsBa bankara 3a Besika nMpomsiHa Ha (akTUTe W 00CTOATENCTBATA, HACTHIMIIM ClIE/ IbpBOHAYaIHATA
perucrpanuara B OCHOBHaTa 0aHKOBa CHUCTEMa, KaTo NPE/ICTaBU ChOTBETHUTE JIOKYMEHTH.

H3uckBaHus 3a IpHeMaHe ¥ M3BbPIIBaHe HA JIeHCTBUSA C TbJIHOMOIIHHU

23. [IbIHOMOIIHKK M3BBPILIBA JICHCTBUS U ONEpaluy cjel] MPe/CTaBsiHeTo Mpel baHkaTa Ha OPUIMHAN HAa ITBJIHOMOIIHO C HOTAPHAIHO
yZIOCTOBEPSBaHE Ha MOAIICA Ha YITBIHOMOLIUTEIS, U3TOTBEHO MO 00pa3el Wik CboOpa3HO M3NCKBaHUsTa HA baHkaTa.

23.1. IIpu IbIHOMOIIIHO, KOETO € MpeJHa3HaueHo caMo 3a JIeUCTBHUs Mpe] baHkaTa, OpUTHHAIBT Ha MBJIHOMOIIHOTO OcTaBa B baHkara.
23.2. [TbIHOMOIIHO, 3aBEpEeHO B 4y)KOHMHa, Npe/in IpeacTaBsiHeTo My npej bankaTa cieiBa ia Oblie Jeraau3upano, ChOTBETHO 3aBEPEHO C
arloCTWJI ¥ C HOTAPUAJTHO Y0CTOBEPEH MPEBOJ] HA OBJITapCKH €3UK.
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24. Bankara B3eMa PEIICHUE Jad I IIPUEME JaJCHO ITBJIHOMOIIHO CJIe/ M3BbPIIBAHE HA HCOOXOIUMHUTE, 110 HeHHA MPEICHKA, IPOBEPKU
3a HEroBaTa aBTEHTUYHOCT.

25. bankara I0ImycKa H3BbPIIBAHETO HA JCHCTBUS HA OCHOBAHHME IPEACTABCHO ITBJIHOMOIIIHO CaMO B CITydaii, ye paBaTa Ha ITbJIHOMOIIIHUKA
3a U3BBPIIBAHE HA TE3W JICHCTBHSA Ca SICHO, CIIHO3HAYHO M KOHKPETHO MOCOYCHH B ITBJIHOIIHOTO. AKO IBTHOMOIIHOTO ChIBPKA CIO0XKHU
XUITOTE3H, JIMMUTH HA CYMH W JIp. CHCIM(DUIHA OrpaHUYCHUS Wik n3nckBanus Ha KinenTa, bankara Moxe Jja OTKake 00CITy)KBaHE.

26. OTTernIIHeTO Ha MIBJIHOMOIIHO MOXe Jia ObJie M3BBPIICHO JTUYHO OT KineHta BbB Bceku (rman Ha baHkara — upe3 U3pHUYHO MHUCMEHO
U3sBJIEHUE.

27. KimueHTHT ¢ uThkeH aa uHpopMupa baHkaTa B MUCMEH BHJ 332 BCSIKO OTTEIJISTHE HA ITBTHOMOIIHO HE3a0aBHO, CJIE]] M3BBPIIBAHE HA
OTTEIVISTHETO.

28. SIBsiBaHETO HA HOB IBIHOMOIIHUK B baHKaTa He MpekpartsBa MbJIHOMOIIUATA HA TPESIUIITHH TbTHOMOIHUIIH.

29. baHkara He HOCH OTTOBOPHOCT 3a M3ILIATCHU CYMHU M U3BBPILCHU APYTH ONEPALUK WK JEUCTBHS OT MMeTO Ha KiteHTa Bb3 OCHOBA Ha
OBJIHOMOIIHO, aK0 He ¢ OWia yBeJOMEHa 3a OTTerNIIHETO WM B Cliydail, ye € Omia yBeAOMeHa cjeJ H3BHPIIBAHETO Ha
JeHCTBUATA/OTIEpaAIIHTE.

Ype:kiaHe Ha B3aMMOOTHOLIEHUSATA ¢ HACJEHUIM HA MOYMHAJ KJIHEHT BbB BPb3Ka ChbC CMETKHU

30. bankara npenocTaBs HHGOPMAITHS 32 OTKPUTH TPU HEsl TUIATS)KHU CMETKU Ha MOYHUHAN TUTYJISP CAMO Ha HETOBUTE HACIICIHHUITH, CIIC]T
MpeJICTaBsHE B OPUTHMHAN HA MPENUC - U3BJICUEHUE OT aKT 32 CMBPT U YAOCTOBEpEHHUE 3a HACIEAHUIIM, a 32 HACJEIHULIUTE TI0 3aBellaHue,
ciesi 00SBSBAHETO HA 3aBEIIAHKMETO 110 MPEIBUICHUS B 3aKOHA PEJ] U MPEIICTaBSHE Ha Komue oT Hero. CpejicTBaTa Mo CMETKaTa/uTe OCTaBaT
Ha UMETO Ha nmouyrHamus KiIueHT 0 OKOHYATETHOTO UM U3TETJISHE.

31.1. bankara u3IUIaNa Ha HACJICTHUIIM 110 3aKOH OT HAJJMYHUTE CMETKU Ha TIourHAI KIMEeHT cyMH Clie]] yIOCTOBEPSBAHE HA CAMOJIMYHOCT
W TIPENCTaBsiHE Ha JOKYMEHTHTE, ONFCAaHU B NpPEAXOJHATA TOYKA, KAaKTO M YAOCTOBEpEHHE OT OOIIMHATA 3a IUIaTeH NaHBK BBPXY
HACIIEICTBOTO CHIIIACHO 3aKOHA 32 MECTHHUTE JaHBIIN M TAKCH (TOBA YAOCTOBEPEHHUE HE CE H3UCKBA OT MPEKUBEIHS CHIIPYT M HACIICTHUIIUTE
TI0 TIpaBa JHHUS Oe3 orpaHndcHus1). bankaTa Moxe 1a M3UCKa JOMBIHATETHN TOKYMEHTH 32 yCTaHOBSBaHE HA HMYIICCTBEHUTE OTHOIICHUS
Ha HACJICTHHUIIUTE CHIIIACHO MPHUIIOKIMHUS 3aKOHOB PEXKHM KbM J1aTaTta Ha cMbpTTa Ha KitneHr.

31.2. Cymara mo mmaTe)XKHa CMeTKa Ha rmounHan KITHeHT ce m3Iiania B MPUCHCTBHE HA BCHYKHM HETOBU HACIICIHHIIN OT BCEKH (pUIIHAN Ha
Bankara. Cymara MOXe Jja ce M3IUIaTH U Ha JTUIIE, YITBIIHOMOIIECHO OT BCHYKH HACIICIHHIIN C ITBTHOMOIIIHO ¢ HOTAPHAITHO YOCTOBEPSIBAHE
Ha TIOJIIKCa Ha YITbJITHOMOIIUTESI.

32. Tlpu criop MeXIy HACJCIHUIM, YCTAHOBCH C JIOKYMEHT, OT KOWTO € BHJHO, Y€ CIOPHT € OTHECEH 3a pellaBaHe Mmpej Cha, CyMH OT
CMeTKH Ha noyrHas KiIMeHT He ce u3Iamar 10 npeicTaBsHe B baHkara Ha BIIsI3/I0 B CHiIa ChAEOHO pelIeHHe.

33. 3a BCHYKM OCTaHAIM BBIPOCH BHB BPB3KA C PA3NOPEAMTEIHHUTE JIEHCTBHS NMPHU CMETKH Ha mounHan Kiment ce mpunarat OOmunTe
ycnoBus, Tapudara, Brometuna nHa bBankara u neficTBamoTO OBIrapCKO 3aKOHOMATEICTBO. baHKaTa HE HOCH OTTOBOPHOCT, aKO
JIOOPOCHBECTHO € IUIaTHIa CYMH Ha JTUIIE, OBJIACTEHO Ja IMOJNyYd CYMH OT CMETKM Ha mounHan KJMeHT mopaad Iumca Ha HaljIe:KHO
MpecTaBeHa JOKYMCHTAIHS.

I11. OTKPUBAHE, PABITIOPE)KIAHE U 3AKPUBAHE HA IIVIATEXKHU CMETKHA

CkJ1104BaHe HA 10TOBOP

34. bankara CKJII0YBa JOTOBOP 32 IUIATEKHA CMETKA JIMYHO C JHIETO, KOETO I1e ObJe TUTYIISIP HA CMETKATa, C HETOB 3aKOHEH MPEICTaBUTEI
WIH ITbJTHOMOITHHUK.

35. baHkara He CKJIF0OYBa JIOTOBOPY 32 OTKPHBAHE Ha IUIATEKHA CMETKA B 110JI13a HA TPETO JIMIIE OCBEH IPH OTKPHBAHE Ha JAETCKA CIIECTOBHA
cMmeTka. B To3m ciywait JloroBopbT M Hactosimure OOLIM YCIOBHS C€ MOJIHMCBAT OT JIMIETO, KOETO OTKpHUBA CMETKaTa (BHOCHTEIN).
IIpuemanero Ha JloroBopa u OOuTE yCIOBUS C€ YAOCTOBEPSABA C MOMANMC HAa 3aKOHHUTE MPEJICTABUTENN WM JIMYHO HA TPETOTO JIMIIE
(TUTYNSp Ha CMETKaTa) IPH HaBBPIIBAHE HA ITBJIHOJIETHE.

36. CxiItouBaHeTO Ha JIOTOBOP M OTKPHBAHETO HA CMETKA Ha MAJIOJIETHH JIMIIA CE U3BBPIIBA OT 3aKOHHHUTE MPEJICTABUTENHN (POJUTENH HIH
HACTOMHMIIN), @ 32 HEITBJIHOJIETHH JIMIA — OT TSAX B NIPUCHCTBUETO M ChC CHIVIACHETO HAa TEXHHUTE 3aKOHHHM MPEACTaBUTENN (POANUTENH I
TIOTICYUTEITHN ).

37. Pa3nopeXIaHeTo ChC CPECTBA IO CMETKA, Ha KOATO TUTYIAPST € MaJIOJIETHO MM HEITBIIHOJIETHO JIMIIE CE U3BBPIIBA ClIe]] pa3pelIeHne
OT pafOHHUS CBHJ| [0 HACTOSI aJpec Ha JIETEeTO, OT 3aKOHHMS NPEJCTaBUTEI — IIPH MAJOJICTHHU JIMLA, WM ChC CHIVIACHETO Ha 3aKOHHMUS
MPE/ICTaBUTEN — IIPU HEI'BIHOJIETHH JIHIIA.

38. HerrpiiHONETHY JTHIia HA BB3pacT MexXAy 14 n 18 r., KOUTo nosyyaBat TpyLOBH JOXO/AHW, HEHCHS, CTUIICH NS, CEMEHHH MOMOIIH 110 pesia
Ha 3aKkOHa 3a CeMEeMHHTE MOMOINM 3a Jela WIM ca BCTHIIMIM B Opak MOraT CaMOCTOSITENHO Jla OTKPHAT IUIaTe)KHA CMETKa M Ja ce
pa3nopexaaT ChC CyMHTE 110 Hesl ¥ 0e3 pa3pelleHne OT Chja.

39.1. KimeHTHT MOXKe J1a OTKpHUE TUIaTeXHA cMeTKa B baHkaTa 1o BUI M IIPH JIMXBEHHU U APYTH YCIIOBHS, ITOCcOYeHH B brojeruna.

39.2. [InaTexxHUTE CMETKH, BOJCHHU OT baHkarta, ce N3MoJ3BaT 3a U3IIbJIHEHHUE Ha TUIATE)KHHU OIEPALlUH U 32 ChbXpaHEHHE Ha Mapu.

40. bankara MOXe Jla OTKaXe CKJIIOYBaHETO Ha JOTOBOP 3a IUIAaTeXHa CMETKa 0e3 Jla MOTHBHpPa IMPUYMHHUTE 33 0TKa3a, C U3KJIIOUSHHUE Ha
CITy4auTe P OTKa3 3a CKIIOYBAaHE Ha OrOBOP 3a IUIATe)KHA cMeTKa 3a ocHOBHH onepaimu ([ICOO).

41.1. bankara Mmoxe na oTkaxke otkpuane Ha [ICOO, koraro KineHTHT:

a) seue uma [1COO, oTtkpura npu bankara i B apyra 6anka. Jluncara/mammauero Ha [ICOO B npyra 6anka ce pexinapupa ot Kimenra
Ipeay OTKPUBAHETO HA CMETKarTa.

0) nma rmoBeye OT eJ[Ha IJIaTeKHA CMETKa, Ype3 KOSTO MOJKE J1a M3II0JI3BA BCHUKH IUIATEKHH YCIYTH, ChIUIAaCHO HacTosmuTe OOImH ycaoBus,
BOJICHA OT ChILlaTa MJIHM OT Apyra OaHka Ha TEPUTOPHATA HA CTpaHATa, OCBEH aKo € OMJI yBEeJIOMEH, Y€ CMEeTKara My Iie ObJe 3aKpHTa.
JluncaTa/HanM4YMeTo HAa YBEIOMIICHHE 3a 3aKpHUBaHE HA CMETKa ce JAekiapupa ot KimeHTra npeny OTKpUBaHETO HAa CMETKAaTa.

B) OTKPHBAHETO HA CMETKaTa OM JOBENO Ja HapyllaBaHE Ha YCTAHOBEHHWTE B 3aKOHOJATEJICTBOTO Pa3nopen0On OTHOCHO MPEIOTBPATIBAHE
M3I0I3BaHETO Ha (PMHAHCOBATA CHCTEMA 32 IIEJINTE Ha M3MHUPAHETO Ha Mapy ¥ (pMHAHCHPAHETO Ha TePOpHU3MA.

41.2. B cnyuyaii Ha oTka3 3a otkpuBaHe Ha [ICOO, bankara yBenomsiBa mucMeHo KimeHTa 3a KOHKPETHOTO OCHOBaHHE 32 OTKa3 Clie]l
B3€MaHETO Ha PEIICHHETO 3a 0TKa3a, KaKTO M 32 KOHKPETHOTO OCHOBAHME 3a OTKAa3a BEJHAra IIOM B3€ME PEIICHHETO 3a TOBA, OCBEH aKO
pa3kpuBaHeTO Ha Ta3u mHGopMamus OW OWJIO B MPOTUBOpPEUHE C LENWTEe HAa HAlMOHATHATA CUTYPHOCT, OOINECTBEHUS pel WIN
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3aKOHOJATEJICTBOTO OTHOCHO TIPENOTBpATSIBAHE HW3IMON3BAHETO Ha (PMHAHCOBAaTa CHCTEMa 3a IIEJWTE Ha M3MHPAHETO HA Mapu M
(mHAHCHpPAHETO Ha TEPOPU3MA.

42. JToroBop, KbM KOHTO ce mpuiaraT Hactosmmre OO yCIOBHS, ce CKII0YBa C MOANMMCBaHeTo My oT Kiinenrta u bankara. JleficTBHETO
Ha cKiItoueH JIoroBop € B cujla JI0 MPEKPATSIBAHETO MY.

Cpok Ha 0oroBOpa

43. JIoroBop ce CKIII0YBA 32 HEOMPEICICH CPOK C U3KIIIOYCHHE Ha CIICTHUTE CITyYau:

a) JloroBop 3a crenuajgHa pa3lUlalaTe]HA CMETKa ¢ OJIarOTBOPHUTENHA IENl, MPH KONTO CPOKBT HA [CHCTBHE H3THYAa CHOOPA3HO
M'BPBOHAYATTHO OIPE/ICIICHIS CPOK WK MPH M3IIBJIHCHHUE HA [IEJITa 32 HaOUpaHe Ha CPEIICTRA.

6) loroBop 3a IUIATEKHA CMETKAa C YCJIOBHE, TPU KOMTO CPOKBT HA IEWCTBHE M3THYA CIIC]] M3IIBJIHEHHE HA MOCTABEHOTO YCIOBHE U
NPE/ICTaBSHE HA ChOTBETHHUTE YIOCTOBEPUTEIHU TOKYMEHTH.

OTkpuBaHe U 00C/1y’KBAHEe HA CMETKA

44. Cvetka ipu baHkarta ce 0OTKpHBa ChC CKIIIOYBAHE HA JOTOBOP 32 CHOTBETHHA BHJ CMETKA M CJIE] BHACSHE WIH MTPEBOJ HAa MUHUMATHA
W3UCKyeMa HAJIMYHOCT 32 ChOTBETHHS BUJ] CMETKA, B CJIydall uye ce M3UCKBa TaKapa, ChINIACHO broneTnHa.

45, Tlpu ckirouBaHe Ha paMKOB J[orOBOp M OTKpHBAHE Ha IJIATE)KHA CMETKa, baHkata s 0003HaUaBa ¢ YHUKAJCH UICHTH(HUKATOP, KATO
TeHepHpa MEXIyHapOIeH HoMep Ha cMeTkaTa — IBAN.

46. Tutyssp Ha CMETKa HE MOXKe J1a ObJie oBeye OT eauH KineHT.

47.1. bankaTta ©Ma IPaBo Jla ChOMpa IBDKUMH CyMU OT MUHMMATHATa H3UCKyeMa HAJTMYHOCT 110 TIaTeKHaTa cMeTKa. [Ipu npepuiaBane
Ha HAJMYHOCTTA MO CMETKATa KaTO PE3yJITaT OT M3MBbIIHCHHE HA IJIATCKHH OMEPALUU Upe3 MHCTPYMEHTH 33 OTJAJICUCH JOCTHI HIH OT
cp0upaHe Ha IHIDKAMU TAKCH U KOMHACHOHH, IPEBUIICHUETO ce 0(OopMs KaTo Hepas3pelieH OBbpaApadT i ce 0OMXBsBa ChIilacHO bromernna,
JIecTBaI KbM JIaTaTa Ha HAUYWCIIABaHE Ha JINXBATA.

47.2. KoraTto HamMYHOCTTa IO CMETKaTa HE € JOCTaThUHA 3a YAOBJICTBOpsSBAaHE Ha B3eMaHWsA Ha baHkara, T4 mMa mpaBo jJa cbOHMpa
B3EMaHHATa CH OT BCHYKH cMeTKH Ha KnmeHTa, otkpuru B bankara.

Pa3nopeskaaHe cbC CpeICTBA OT CMETKHU
48. Pa3nopek1aHeTo ChC CPECTBA OT CMETKH CE U3BBPIIIBA BHB BCCKH (ruina Ha baHkaTa, ¢ M3KIIOYCHHE HA CIICIIMATTHATE Pa3IlIaliaTeITHUA
cmetkd 1o 50.5 u 50.6, paznopexJaHeTo ¢ KOUTO Ce OCHUIECTBSIBA BB (HIINaja, B KOMTO ca OTKPUTH, OCBEH aKO HE € YTOBOPEHO JAPYTO.

BujoBe njaTexHu cMeTKH

49. baHkara OTKpHBA IUIATEKHU CMETKU 33 M3IIbJIHCHUE HA IUIATE)KHHM ONEpaldHd BBB BAJIYTHTE, MIOCOYEHH B BIONeTHHa W 1O BHAOBE
MOCOYeHH B HacTosmuTe OO yCIOBHSL.

50. Pa3mnamareHu CMETKH:

50.1. CrangapTHa pa3mianmaTejHa cMeTKa

CranzapTHaTta pa3IulalaTeTHa CMETKa € [UIATeXHA CMETKA 33 ChbXpaHEHUE Ha Mapy 3a HEOIPEIeNICH CPOK Ha nMeTo Ha KimeHTa, miatuMu
Ha BIXJaHe 0e3 cpok 3a mpeamsBectre oT Kimenra no bankata, 1o m OT KOSTO pasIuamiaTeliHa CMETKa, CPElly Bh3HAarpaxIeHue, ce
M3ITBJIHABAT BCUUKHU IUIATE)KHH ONEparuy, mocodeHn B OOImuTe ycnoBus 0 pa3Mepa Ha HAINYHUTE CyMH. KIIMEHTHT MOXKe /1a I0J3Ba
OBBpApadT 10 CMETKAaTa /0 MPEIBAPUTEIHO JIOTOBOPEH JIMMHUT Bh3 OCHOBA Ha OTAEJEH J0T0BOD, CKiItoUeH ¢ bankara. B ciyuaii, ye xbM
CMeTKaTa € M3AaJeHa KpeAuTHa KapTa C KPeJUTEH JHMHUT, IpeaocTaBeH oT baHkaTta, OT Ta3u cMeTKa HEe MOTaT Aa OBJIaT M3BBPIIBAHU
TUTATEXXKHU oIeparuy 0e3 U3MoJI3BaHe Ha KpelnuTHATa KapTa.

CmMmeTkaTa ce OTKpHBa Ha MECTHH HJIH Yy KJECTpaHHU (PU3MUECKH JHLA (ITBJIHOJIETHU M HEI'BJIHOJIETHH ), Ha HETIEPCOHU(PHUIIUPAHH OOIIHOCTH
Ha (usnuecku nuna Oe3 perucrpauusi B peructbp BYJICTAT u Ha camoocurypsiBaiu ce Gpusndeckd nuna. KimeHrt ¢ pasmianiaresiHa
CMeTKa MOXKe J1a 0JI3Ba OTJAJIeueH JIOCTHII 10 CMETKaTa Ype3 CUCTEMUTE 32 OHJIaHH M/WIM MOOWIHO OaHKHpaHe C aKTUBEH WM MacHUBEH
nocten. baHkara m3gaBa neOMTHHM KapTH C HAIMOHAIEH M MEXIYHAapOAEH JOCTBII KbM OTKPHTa CTaHIAapTHa pa3IUIAIlaTelIHA CMETKa B
JIEBOBE, a KPEJUTHH KapTH, CaMO 110 CMETKH B JIEBOBE H €BPO.

50.2. Ilnare:xHa cMeTka 3a ocHoBHH onepanuu (IICOO) B 1eBoBe

CmMmeTkaTa ce OTKpHBa Ha MECTHH WJIM Yy>XX/IeCTpaHHH (pru3ndecku auna. [IpaBo a OTKPHAT U 1a U3MI0I3BAT IUIATEKHA CMETKA 32 OCHOBHHU
orepaly MMaT JIMNA, NpeOuBaBamM 3aKOHHO B EBpomeiickus chbio3, BKIIOYHTEIHO TakuBa 0€3 IOCTOSHEH aJpec, JIHIA, ThpPCEIH
MEXIyHapOoJiHa 3aKpHja, KaKTo JIMIA, HA KOUTO HE € IMPEJOCTaBeHO pa3pellieHHe 3a NpeOuBaBaHe, HO KOMTO HE € BB3MOXKHO Jia ce
eKCIyJICHpaT 0 MpaBHU WK (hakTHUecKH MpUIKHU. o cMeTKaTa ce mperocTaBsAT BCUUYKH IJIATEKHU YCIYTH B JIEBOBE HAa TEPUTOPHATA HA
CTpaHaTa, ONMcaHu B HacTosAmuTe OOIIHN yCIoBuS.

IIpaBo 1ma oTKpHBa 1 U3I0JI3BA €HA IIaTE)KHA CMETKA 32 OCHOBHHU onepariui B bankaTta nma KireHT, KOWTO OTroBaps Ha CIIEAHUTE YCIIOBHS,
MpUIaraHu KyMyJlIaTHBHO:

1. IIpebuBaBa 3akoHHO B EBpomneiickus cbro3 (1o cmucwia na 3I1YIIC);

2. He npurexasa npyra [ICOO B bankara nim B ipyrn 0aHKH Ha TEpUTOpHsATa Ha cTpaHaTa (koeto KIIMeHThT neknapupa Ipean OTKpHUBaHe
Ha CMETKaTa).

KeMm I[ICOO moxe na Obie U3acHa caMO elHa OCHOBHA fcOuTHa KapTta “Bcard” 6e3 mpaBo na ce u3gaBat qombiHutensu kaptu. [ICOO
HE ce OTKpHBA Ha HenepcoHnpuuupanu oouHocty 6e3 perucrpanus B peructbp bYJICTAT, kakTo 1 Ha caMoocurypsBamy ce Gpu3nIecKn
mvua, peructpupanu B peructbp BYJICTAT, mpn konTo cMeTKaTa ce OTKpUBa 3a LIEIUTE Ha YIPaXHSIBaHATA OT TSAX CBOOOIHA npodecus
wn eiHoCcT. KIHeHT ¢ oTKpuTa miaTe’kHa CMETKa 32 OCHOBHH OIIEPAIldé MOJKE J1a MMa OTHaJIedeH JOCTHII Upe3 CHCTEMHTE 3a OHJIAWH
W/Wv MOOWITHO OaHKHpaHE ¢ aKTUBEH WJIM MTACUBEH JOCTBHII.

50.3. CnenmajHu pa3njiamareJHd CMETKH, OTKPHBAHH 32 CTICIUAIHH LIeJI WIIK Ha OTIPe/IeNieHH Kareropuu jinia. CMETKHUTE Ce OTKPUBAT
Ha ITBJIHOJICTHH (M3MUECKH JIUIA, MPUTEKABAIIH MPABO Ja YIPAXHIBAT OIpenesieHa Mpodecus WIN IeHHOCT, W 3a KOUTO 3aKOHBT €
NPEABUAMI CHeNU(UIHN M3UCKBaHMA. CMETKHTE MPEeIOCTaBAT BBH3MOXKHOCT 3a IOJI3BAaHE HAa BCHYKH WM OINpPENEIeHH €THOKPATHU
TUIATEXXHU YCITyTH, BKIIIOUYEHH B HacTosimure OOy ycaoBust, KakTo 1 KIIMeHTHT 1a noi3Ba OTaledeH JOCTHII 10 CMETKaTa Ype3 CHCTEMUTE
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3a OHJIaWH W/uian MoOMITHO Gankupane. [lo crenuanHy pasmiamaTeIHA CMETKH HE CE M3/1aBaT ILIATE)XKHU KapTH M HE MOXE Jja ce MOI3Ba
KpeauT oBbpapadt.

bankara npoBepsiBa KadecTBaTa Ha JIMIATa, KOUTO OTKPUBAT CIIEIMAIHY PAa3IIAIaTeIH CMETKH, KaTO U3BBPILIBA CIIPAaBKa B ChOTBETHUTE
MyOJIMYHH PETUCTPUU NIPU HEOOXOAMMOCT MOXKE J1a H3UCKA JOITBJIHUTEIIHA JOKYMEHTH, 32 12 YAOCTOBEPH JaJi JINIIETO MMa Ka4eCTBOTO Ha
YCH, HoTapuyc, agBOKaT, 3aCTPaXOBAaTEIECH areHT.

OcHOBaHMsATa, HA KOUTO C€ OTKPHMBAT CHELMATHHUTE Pa3IUIAIATEe]IHW CMETKHU, LEJUTEe, 32 KOUTO CE OTKPHUBAT M TEXHUTE CIEU(DUIHU
YCJIOBUSI C€ OCHOBaBaT Ha 3aKOHA M ca MOCOYEHH B IOrOBOPA 32 CHOTBETHUS BUJ CIIELUATHA pa3IuialiaTesiHa CMETKa.

Bankara npeyiara cieJHUTEe BUI0BE CIIEUATHATE Pa3IUIaIlaTeTHH CMETKH Ha JINIA, YIpaKHsIBalM cBOOOJHHU Mpodecuu:

50.3.1. Cnenmnajina pa3mianmare/iHa CMETKA HA YaCTeH Ch/e0eH N3IbJIHUTE

Turynsp e nuie, perucTpUpaHo KaTo yacTeH chaeOeH mnbaauTen B Kamapara na UCU Ha Perry6nuka bearapus. CMeTkaTa mMa ciie THOTO
CIEIUATHO NMPEJHAa3HAuYCHNE: 110 CMETKAaTa MOCTHIBAT €ANHCTBCHO MMAPUYHU CPENICTBA, MOIYUYCHH OT OCPEOPSBAHETO HA HMYIIECTBOTO Ha
JUTBKHHIM TI0 M3ITBJIHUTENHH Jena, oOpasyBaHu npu cboTBeTHHUAT YCH, 6e3 mpaBo na ce chXpaHABAT JWYHM NAPUYHH CPEACTBA Ha
chIcOHMS M3IBJIHUTEIN. [0 cMeTkaTa MOXKe J1a ce IoJI3Ba OHJIAWH W/MIIH MOOMITHO OaHKMpPaHE C aKTUBEH HJIM [TACHBEH JOCTBIL

50.3.2. CnenuanHa pa3smjanaTeJHa cMeTKA 32 JUXBH HA YaCTeH cbAe0eH N3IbIHUTE

[To cmeTkaTa MOCTHIBA €MHCTBEHO HAaYMCIIeHaTa OT baHKara JMXBa 10 CpelCcTBaTa, HAUIMYHY 10 cIelnuaiHaTa cMeTka no T. 50.3.1. no-
rope. [1o cMeTkaTa MOXKe J1a ce 1MoJI3Ba OHJIAWH W/WIIM MOOMITHO OaHKMpaHe C aKTUBEH WIIU MAaCHBEH JIOCTBII.

50.3.3. Cnennajna pa3mianmarte/iHa CMeTKAa HA HOTapHuyc

Turynsp e nuue, perucTpupaHo karo Hotapuyc B Horapuannara kamapa Ha Peryonuka benrapus;

CmMmeTkaTa UMa CJIEJHOTO CIICIHAIHO MpEeAHa3HAYCHUE: 3a ChbXpaHEHHe Ha MaphUyHM CPE/ICTBA, IMOJYYeHU OT KiueHTH Ha Horapuyca mo
CJICNIKH, C KOUTO CE yUpe/siBaT, IPEXBBPIIAT, U3MEHST WM IPEKPaTsBaT BEIIHYU NpaBa BbPXY HEIBIKUMH UMOTH. [1o cMeTkara Moke 1a ce
TI0J13Ba OHJIAMH W/Miu MOOMITHO OaHKMpaHE C aKTHUBEH HMJIM MACHBEH JOCTBII

50.3.4. CnenuanHa pa3mjialiaTeJTHAa CMeTKAa HA aIBOKAT

Turyssp e nuie, BIUCAHO KaTO aJBOKAT KbM CHOTBETHATA aBOKATCKA KOJICTHSI.

CmMmeTkaTa UMa CIIeTHOTO CIICIMAIHO IpeIHa3HAYeHHE: 110 CMETKATa ITOCTHIIBAT MApHYHH CPE/ICTBA 32 3alljIalllaHe Ha Pa3HOCKH, TbP>KaBHA
TaKCH W JAQHBLM HA KIMCHTW/H Ha THUTYIApS, 32 3aIUIalllaHe Ha XOHOpapW Ha JIMIA, Pa3JIMdHH OT HETro, 3a 3allallaHe CTOWHOCTTa NpH
W3BBPILIBAHE Ha CNENKH, yCIyTH U APYTH JEHCTBHUA OT MMETO U 3a CMETKa Ha KiueHT/n. [lo cMeTkara MoXe Jja ce 1MoJ3Ba OHIAWH W/HIH
MOOHJIHO OaHKUpaHEe C aKTUBEH HJIM MTACUBEH JOCTBIL

50.3.5. Cnennajina pa3mianatejiHa CMeTKa Ha 3acTpaxoBaTeJieH areHr.

Turynsip e ¢u3udecko Juie, BIMCAHO KaTo 3acTpaxoBaTelieH areHT B peructbpa mo wi. 30, an. 1, 1. 12 or 3akona 3a Komucwusita 3a
(hMHAHCOB HA/I30p, KOETO CPELLY Bh3HArPaXKACHHE 110 Bb3JIaraHe OT 3aCTpaxoBaTel U3BbPILBA 3aCTPAXOBATEIHO IIOCPEAHUYECTBO OT UMETO
W 3a CMeTKa Ha 3acTpaxoBaten. [lo cmeTkara Moe Ja ce MoJ3Ba OHJIAHH W/WIIM MOOMITHO OaHKMpaHe ¢ aKTUBEH WIIM NTACHBEH JOCTBII.

50.4. PazniianmatenHa cMeTka ,, Tpera Bb3pacTt® B jieBOBe

CMerTkaTa ce OTKpUBA CaMO Ha ITBIHOJICTHU JIHMIA, ITOJyYaBally [0 Hesl ICHCHS 32 OCUTYPUTENCH CTaX M Bb3PacT, ICHCHS 32 HHBAIUIHOCT
WM HACJICACTBEHA IIEHCHUS, CBIJACHO OE3CPOYHO MEHCHOHHO pemieHue. CMeETKaTa MPeJoCTaBs Bb3MOXKHOCT 3a IOJI3BaHE HA BCHUYKH
IUIATE)KHU YCIYTH, BKIIOYSHU B HacTosmuuTe OOIIM YCIOBUs NMPU NpedepeHIIMalHN YCIOBHUS B T.4. JIMXBEHH YCJIOBHS, TaKCa 38 MECEYHO
obciyxBaHe M Ip. baHkaTa M3maBa JCOUTHH IUTATE)KHU KapTH C HALMOHAJICH M MEKIYHApPOACH IOCTBII, KAKTO M NMPEIOCTaBs KPEIUT
OBBPApadT U MOI3BaHE HA YCIIyraTa 3a OTAAle4eH AOCTBI IO CMETKaTa IIpe3 cUcTeMara 3a OHJIaMH M/UIM MOOMIIHO OaHKUpaHe ¢ aKTUBEH
WJIN TIACUBCH JOCTBII.

50.5. CnenuasHa pa3njianiaTe;iHa CMeTKa ¢ 0J1aroTBOPHTETHA eI

CMeTKaTa ce OTKpHBA Ha MaJIOJCTHO, HEMBJIHOJIETHO M ITBJIHOJCTHO (hU3UUECKO JIMIC 32 HaOMpaHe Ha CPEJCTBA 3a ONpEACICHA el —
JieueHue, 00yueHue, Ip. moao0Hu. PasmopekganeTo ChC CPeCTBATA [0 CMETKATa Ce M3BBPIIBA CaMO 3a ONpe/Ie/ieHaTa 11eJ1, IPH YCIOBUATA,
MOCOYEHH B JIOTOBOpa 3a cMeTKara. baHkaTa npuiiara mo-0JarompusiTHA YCIIOBHUS [0 OTHOIICHHE Ha TAKCUTE 32 M3BHPIIBAHE HA IIATE)KHU
oTepalyy 1Mo Pa3IUIaliaTeIHA CMETKA ¢ OJIarOTBOPUTEIIHA [IeJI B CPABHEHHUE C T€3U HA CTAH[IApTHA pa3IuialaTesiHa CMETKa.

Io cMmeTKaTta He ce MPeoCTaBst KPeAuT-oBbpApadT, He ce N3aBaT OAHKOBH IUIATEXKHU KapTH, MOXKE JIa CE MOJI3Ba OHJIANH W/WIH MOOHIHO
OGaHKUpaHe C MACHUBEH JOCThIL

50.6. Ipyru pasmiamareJHu cMeTKH (ESCTOW CMETKH) ChC CHEHU(UYCH PEKUM Ha paslopexIaHe W MpeAHAa3HAUYCHUE WU JPYTd
crielQpUIHO periiaMeHTUpaHy YCIOBUsI Bb3 OCHOBA Ha IoroBop Mexay bankara u Kimenra, persamenTipai pa3nopeJuTeHUTe JeHCTBUS
¥ 00XBaTa Ha NpeAJaraHuTe yCIyr, KaTo

PaznuiamareaHu CMETKH ChC CHEHAJIHO NpeAHA3HAYeHHe NPH NMOKYNKO-NMPoAaxk0da Ha UMOT (BOJIeHAa Ha UMETO Ha IpojJaBavya MiH
KyIyBaya).

CmMeTkaTa UMa CIEJHOTO CIIENUATHO NpeJHa3HaYeHHe: 3alllallaHe [[eHaTa Ha HeJIBIXKUM MMOT Clie]] H3IIbIHCHUE Ha U3PUYHO [IOCOUCHU B
norosopa ycinoBus. [1o cMeTkaTa He ce M37aBaT IIaTeXHHU KapTH, MOXKE /1a Ce I10J13Ba OHJIAIH /UM MOOWIIHO OaHKMpAHE C AaCHBEH JOCTBII.

51. CiecTOBHH CMETKHU.

51.1. CranaapTHa cieCTOBHA CMeTKa

CranmapTHaTa CIIECTOBHA CMETKAa C€ OTKPHBA Ha MECTHH WM YY)XICCTPaHHU (DU3UUCCKH JIMIA, HA HEeepCOHU(PHUIMpPAaHU OOIHOCTH HA
¢usnuecku muia 6e3 peructpanws 1o BYJICTAT u Ha camoocurypsiBamu ce huznvecku nuna. [IpenHazHaueHIeTo Ha CIIeCTOBHATA CMETKa
€ ChbXpaHeHHe Ha mapu 0e3 onpeieNieH CPOK M M3ITBITHEHNE Ha BCHYKH TUIATEXKHH OTIEPaIlliy, TIOCOYEHHU B HacTosnuTe OOIIH YCIOBUSI.
CraHgapTHaTa CIECTOBHA CMETKAa HMMa HJICHTUYHHM (YHKIIMOHATHOCTH KAaKTO CTaHAAapTHATa pasIllallaTelHa CMETKa, a TPeIBU]I
MpelHa3HaYeHUEeTO 1 3a ChXpaHEeHUE Ha CPENICTBA, Ce MpHJIarar mo-0JaronpusaTHA JUXBeHH yciioBus. [1o ciecToBHA cMeTKa HE ce M3/1aBa
TIaTeXHa KapTa 3a M3BBbPIIBaHE Ha TUIATEKHH onepanni U KIIMeHTHhT He MOKe J1a TIoN3Ba OBBpApadT mo cMeTkata. KiueHT Moxe 1a uma
OTHajeyeH JOCTHII O CIIECTOBHATA CH CMETKa Upe3 CUCTeMaTa 3a OHJIAWH W/ MOOWITHO OaHKMpaHe ¢ aKTUBEH WIJIM MAaCHBEH JOCTBII.
CperncTBara 1o CIIeCTOBHA CMETKa MOrat Ja 0b1aT o0e3neueHne Mo MpeaoCTaBeH KPeIUuT-OBbpApadT.
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51.2. leTcKka crmecTOBHA CMeTKA

baHkaTa OTKpHBa JETCKa CIIECTOBHA CMETKA Ha MAaJOJETHH W Ha HEIbIHONCTHH Jinia. CMeTKaTa € MmpeaHa3HadeHa 3a ChbXPAaHCHHE Ha
CPEICTBA H IO HEs € JOMYCTHMO M3BBPIIBAHETO Ha IUIATS)KHH ONEPalii, OOXBAHATH B ChIBPKAHUETO HA HacTosmuTe OO yCIOBHS.
JIoroBOpBT 3a CIIECTOBHA CMETKA Ha MAJIOJICTHO JIUIIE CC MOANKCBA OT HETOBHS 3aKOHCH MPECTaBUTEN (POIUTEN/HACTOWHUK). JloroBop 3a
CIICCTOBHA CMETKA Ha HEIBJIHOJETHO JIHMIE CE TOANMKCBA OT HEIBIHOJETHOTO JIMIIC, KAKTO M OT HETOBUS 3aKOHEH NPEACTABUTEI
(pomuten/noneunten). B cimydvaii, 4e criecTOBHAaTa CMETKA CE OTKPHBA B I0J13a HA JIETE OT JIMIIE, KOGTO HE ¢ 3aKOHCH MPEICTAaBUTEN (HAIp.
6aba, 11710), TOTOBOPBT 3a CMETKATa CE MOAMUCBA OT TOBa JUIle (BHOCHTEN). B To3u cityuail, mpueMaHeTo Ha CMETKaTa OT TUTYJSIpS ce
U3BBPIIBA C TMOJAMUCBAHE HA JOTOBOPa OT 3aKOHHHS MPEJCTABUTE] HAa MAaJIOJCTHHUS, PECI. OT HCIBJIHOJICTHHS W HETOBUS 3aKOHCH
MPEJICTABUTEI WU OT TUTYJISIPS Ha CMETKATa IPU HABBPIIBAHE HA MIBIIHOJICTHUE.

Jlerckara CrieCTOBHA CMETKa Ce OJIMXBSIBA C JIMXBATA, IPUIOKUMA 32 TO3H BHJ] CMETKA U IIoco4eHa B broyieTrHa, a 0T jaraTa Ha HaBbPIIIBaHE
Ha mbJIHONeTHEe Ha KITHeHTa — ¢ MUXBEHHUS MPOILEHT, MPHIOKKUM 33 CTaHAapTHA CIEeCTOBHA cMeTKa. KIIMeHThT MOXe /1a uMa OTJalcueH
JIOCTBII JI0 CIIECTOBHATA CH CMETKA Ype3 CUCTEMUTE 32 OHJIAWH /UM MOOHIHO OaHKHpaHE C MACHBEH JOCTHII.

H3mMeHneHne n/ujiu npexparsiBaie Ha J/lorosop. 3akpuBaHe Ha IUIATEKHA CMeTKA

52. JloroBopute Morar Ja ObJaT NpeKpaTeHH Ha OCHOBaHHATa M B CPOKOBETE, MOCOYEHH B Hactosiure OOIIM YCIOBHS, KaKTO W MPH
YCIIOBUSL, CIE(UYHY 38 CHOTBETEH BUJI IPOAYKT WM ChOOPa3HO APYrM HOPMATHBHO MJIM JOTOBOPHO YCTAHOBEHH OCHOBaHHMS, IOCOYEHH
B ckiroueHus Jlorosop.

53. loroBop, KbM KOWTO ce mpuiarat HactosmuTre OOIM yciIoBHs, MOXe Jja Obje MpeKpaTeH eAHOCTPAHHO OT BCsKa OT CTpaHuTe, Oe3
npeau3BecTre, Npyu HeusnbiaHeHue Ha JloroBopa u OOImuTe yClIoBHs OT ApyraTa CTpaHa.

53.1. bankara Moxe Ci1y>KeOHO/eTHOCTPaHHO J1a 3aKpHe IUIaTeKHa CMETKa, 10 KOSITO MMa HaJI0OKEH 3aIlop, ako B MPOJBbIDKEHHE Ha TPH
MIOpPEIHU MeceIla € MOAIbPIKAHO eKETHEBHO HYJIEBO CajIo.

54. PamKoB TOTOBOD 3a pa3IlIalaTeTHAa CMETKa, KbM KOSATO IMa U3aIcHa/H IUTaTe)KHA/H JeONTHA/H WIH KpEeAUTHA/M KapTa/u ce IIPeKpaTsIBa
W CMETKaTa Ce 3aKphBa CJe] MpeKpaTsIBaHe Ha BCHYKH JOTOBOPH 3a KapTH._J[oroBop 3a M3maBaHe W TOJN3BaHE Ha IcOMTHA Kapra ce
TpeKpaTsBa ClIeJl U3TUYaHEe Ha CelleM THEBHO MPEIU3BECTHE, a JOTOBOP 3a M3aBaHE W IOJI3BaHE HAa KPEIUTHA KapTa Clie] W3THYaHE Ha
TPHUIECETAHEBHO MPEINU3BECTHE.

55. KitmeHTHT Ma mpaBo, IpH YCIIOBHE Y€ HAMA HEMOTaceHH 3aIbDKeHNs KbM baHkaTta, na mpekpatu PaMkoB moroBop 3a pa3mamareiiHa
cMeTKa/J[oroBop 3a CrelraiHa pasmiamaresiHa cMeTka/J[oroBop 3a CriecToBHa CMETKa!

a) eIHOCTpaHHO 0Oe3 mpeau3BecTue kKato noaane Vckane 3a 3akpuBaHe Ha cMeTKa (MoAaneHo JudHo oT KiueHTa, ymbJIHOMOIIEHO OT HEero
JIMLEe, 3aKOHHUSI My MPEACTaBHUTEN, WIN Ha JIMIETO, OTKPUIO CMETKAaTa B HEroBa MOJ3a, aKo TUTYISIPSAT HE € 0J00pWII OTKPUBAHETO Ha
CMeTKaTa Ha cBoe UMe). JloroBopbT ce MpeKpaTsaBa U cMeTKaTa ce 3aKpHBa B JICHs Ha IoJjaBaHe Ha VIckaHETO Win B APYT CPOK, IOCOUEH B
HCKAHETO MPH ChOpa3siBaHe HA CPOKOBETE M0 T. 54 — KOraTto KbM CMETKaTa MMa U3/1aJICHa/1 IUTaTe)KHA/U TeOUTHA/U MITH KPSTUTHA/U KapTa/u.
0) eqHOCTpaHHO O€3 MpeAm3BeCcTHe, B CIy4all 4e He € ChIIIaceH ¢ mpoMsiHa Ha OOmmTe ycIoBHS U yBeAOMH baHKaTa mpeny BIM3aHETO B
CHIIa Ha MPOMIHATA, Ye MCKa Ja MPEeKpaTy JOTOBOpa Ha TOBa OCHOBaHME. J[OTOBOPBT ce MpEeKpaTsABa M CMETKATa Ce 3aKpHBa B JICHA Ha
MOJTy9aBaHe Ha YBEIOMIICHHACTO.

56. bankara uma npaBo Ja npekpatu PaMKoB 10roBop 3a pasmuaniareiHa cMetka/J[oroBop 3a crienuaita pasmiamareiana cMeTkalJ[oroop
3a CIIECTOBHA CMETKa:

a) eMHOCTpaHHO, 0e3 a IBJDKU MPeIN3BeCTHE, aKO YCTaHOBH, € MPEIOCTABCHUTE 32 MOJ3BaHE IUIATS)KHU CMETKU U TUTATEKHU YCIYTH ce
U3I0JI3BaT HEMPaBOMEPHO, B IPOTUBOPEUHE C JOTOBOPEHUTE YCIOBUS U 32 HE3aKOHHHM ILI€JIM, KaKTO M IPU yCTaHOBsBaHe, ye KiueHTsT e
npepocTaBui HeBsipHa HH(opManust Ha baHkaTa — IpH KOETO U J1a € OT NPABOOTHOIICHHUATA MEX/y CTPAHHTE.

0) ¢ nBymeceuHo npeausBectue oT bankata, uznpareHo no KineHTta Ha mocieqHus MPEAOCTaBEH OT HETO aapec, KOUTO MoXe fa Oblae u
eleKkTpoHeH. baHkaTa He e JIBKHA J1a T0COYBa IIPUYMHA 3a MpeKpaTsBaHe Ha Jlorosopa.

B) €IHOCTPAHHO, 0€3 Jja IBJIKHU MPEAU3BECTHE U JOIIBIHUTEIHO yBegoMiIeHHe Ha KimeHTa, ako B MpOABIDKEHNE HA TPHU MOCTIEI0BATEIHN
Mecena, KIueHTsT He € M3IbIHSBAN 3aIBJKEHUETO CH 3a MOAIbPKaHe ONpe/ielieHa MUHUHATTHA N3UCKyeMa HaJTMYHOCT 3a ChOTBETHHUS BU/]T
CMETKa WIX TPH TTOAIbPIKAHO €KESITHEBHO HYJIEBO CaJII0 IT0 CMETKAaTa B POIBIDKCHUE HA TPH IMOPEIHH Mecela.

T) eIHOCTPaHHO, 0e3 Ja IBKU MPeIu3BecTHe, CINTaHO OT ACHs, CIEIBAIl JACHSI Ha yBeJoMsBaHe Ha KimeHra, B ciydait ue bankara He
MO>K€ J]a U3IIbJIHU U3UCKBAHUATA 32 KOMIUIEKCHA nposepka 1o 4wi. 10, . 1 —4 or 3MUIL.

Il) €THOCTPaHHO, 0e3 J1a IBIDKH MPEeIU3BECTHE, CANTAHO OT JICH:, CIIe/IBalll IcHs Ha yBeqoMsBaHe Ha Kimenra, korato baHkara ycTtaHoBH,
ye KIIMeHTHT/HETOB ITBJIHOMOIIHUK MIIM CBBP3aHO C OIEpaIliy [0 CMETKaTa JIHIe, ¢/ca BKIIOYCH/H B HAIIMOHAJIHH WA MEXKIYHAPOIHU
CIHCHIM HA JIUIA, CIIPSIMO KOUTO C€ IPHIIaraT CaHKIINK/3a0paHi/OrpaHHYCHHS.

€) eIHOCTPaHHO, 6e3 Ja IBJIKH IPeAN3BEeCTHe, CHUTAHO OT ACHS, CIIeIBall JeH] Ha yBepoMsiBaHe Ha KimenTa, koraTo 3a KimenTa ca Hanmie
JIAaHHMU, Y€ OCBIIECTBSBA JICIHOCT, CBBbP3aHa C TEPOPU3BM WIIH C MHAHCUpPAHE HAa TEPOPHU3BM.

)K) €IHOCTpaHHO, 0e3 J1a IbJDKU Npeu3BecTue, Korato KilmeHThT/HeroB IMbJIHOMOIIHKUK HJIM CBBP3aHO C OMNEpalluy 10 CMEeTKaTa JIMIE, ca
MOJI PEXKMM Ha CaHKIIMK/3a0paHK/orpaHYeHus], HAJIOXKEH! C HAIIMOHAJICH MJIM MEXAYHAPO/IEH aKT N0 O(UIMAIHO NPUETHS 32 TOBa peJ| 1
NpaBWjia WIK ONEPaIMn/ClIeNIKN, U3BbPIIBaHU OT KilMeHTa/HeroB MbJIHOMOIIHMK MJIM CBBP3aHO C ONEPAaIiH M0 CMETKaTa JIMIE ca MO
PSXUM HA CaHKIWH/3a0paHK/OTrpaHUYEHUS, HAIOKEHN C HAlMOHAJICH WJIM MEXJYHapoJeH akT MO O(QHIHMAIHO NPHETHs 3a TOBa peia H
MpaBuUIIa.

57. PamMKOB 10TOBOp 3a IUIaT€XKHa CMETKA 32 OCHOBHU OIEPALIMH CE NMPEKpaTsIBa U CMETKaTa Ce 3aKpHBa:

57.1. Ennocrpanso ot Knmenra 6e3 npeaussectre, kaTo nojane MckaHe 3a 3akpuBaHe Ha CMETKa (IIOAAJEHO JIMYHO, OT YITBJIHOMOIIEHO
JMLe, OT 3aKOHHUAT MY TIPEJCTABUTEN);

57.2. EnnoctpanHo 1 6e3 npean3BecTye OT cTpaHa Ha baHkara, B ciieiHUTE CIydau:

a) KmneHThT yMHIIIIEHO € M3M0II3BaJI IJIaTeKHATa CMETKA 32 HE3aKOHHHM LIeJIH;

6) KimmenTsT € pegocTaBui HeBIpHA HH(pOpMaIus, 3a 1a Obe OTKPHUTA IUIATe)KHA CMETKA 32 OCHOBHH OIEPAIliH, KOTaTO MPEI0CTaBIHETO
Ha BsipHaTa HHPOpMaIs O1 TOBEJIO J0 OTKA3 32 OTKPHBAHETO M,

57.3. C nBymeceuHo npeausBecTre oT baHkara, mpyu HATMYUETO HA €THO OT CIICAHUTE YCIIOBHSI:

a) B mpoxemkenne Ha moBede oT 24 (ABajgeceT W YeTHPH) MOCTIeIOBATEIHA MEcella 1o IUIaTe)KHAaTa CMETKa He € OCBIIECTBEeHA IUIaTe)KHa
orepanus;

0) KireHThT Beue He mpebuBaBa 3aKOHHO B EBpoIeiicKust chio3;
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B) KnneHTsT BriocneacTBHE € OTKpHI B OaHKa Apyra IUIaTeXHa CMETKA 32 OCHOBHHM OIIEpalny;

r) Knnentst Hapymasa ycioBuaTa Ha paMKOBHS JOTOBOP.

57.3.1. C mpenussectreto bankata yBemomsiBa KimeHTa MHCMEHO 3a MPUYMHATE M OCHOBAaHHUSTA 3a IPEKPATSIBAHETO, OCBEH aKo
pa3KpUBaHETO Ha Ta3u MH(pOpMalKs OM OWIO0 B IPOTHBOPEYHE C LIEIHUTE HA HAIMOHAIIHATA CUTYPHOCT MJIM OOIIECTBHUS pell, KakTo M 3a
npoLeaypara 3a oJaBaHe Ha xkajx0a cpelly NpeKpaTsIBaHeTO U 3a Bb3MOXKHOCTTa J1a ce 00bpHe KbM BHB n kM [TomMupurennata komucus
3a IUIaTE)XHU CHOPOBE, KaTO UM IPEAOCTaBs JaHHH 332 KOHTAKT C IOCOYEHUTE OPTaHHu.

58.1. 3akpuBaHETO Ha CMETKH Ce M3BBHpIIBA BbB Bcekn (uiinan Ha baHkara, ¢ M3KIIIOUYEHHE Ha CIEUAIHNATE pa3IUialiaTe]IHd CMETKH 110
50.5 u 50.6, 3aKpuBaHETO HA KOUTO CE€ OCHIIECTBSBA BHB (JHUIIHaNa, B KOWTO Ca OTKPUTH.

58.2. YBenomiienusita ot bankara no Knuenra, B cimyyaurte mo T. 56 u 1. 57, ce u3BBpLIBaT 1Mo pela Ha pasznen ,,KOMyHHKaIMs MEXIy
cTpanuTe” oT HacTosAmmTe OOIIN yCIOBUS.

58.3. IIpu 3akpuBaHe Ha IUIaTe)XKHA CMETKa, baHkaTa Bb3cTaHOBABA HA KiMeHTa ocTtaHaimmTe MO0 cMeTKaTa cpenctBa. Korato cmeTkara e B
qy)XJECTpaHHA BayTa, CyMaTa KOsTO € I0-MaJIKa OT Haif-MaJIKusl KyIIOp B ChOTBETHATA BaTyTa, C€ M3IUIAINA B JIEBOBA PABHOCTOHHOCT, 110
Kypc ,,KyITyBa” Ha baHkaTa, KbM MOMEHTa Ha OCUETOBO/IIBAHE HA OIEPALIUATA.

58.4. IIpn emqHOCTpaHHO 3aKpUBAHE HA IUIATEXKHA CMETKA OT CTpaHa Ha baHkara u B cirydaif, 4e o cMETKaTa MMa OCTaHAJIN CPEJCTBA,
Bankara mpucnaga oT HaJMYHATA CyMa 110 CMETKaTa JbDKUMUTE TAaKCH M KOMHUCHOHH, U 3aKpHBa CMeTKaTa ciiyxkeOHo. [Ipu Hannune Ha
Cpe/CTBa 0 CMEeTKaTa KbM MOMEHTA Ha 3aKpUBAHE, CBIIUTE ce ChXpaHsaBaT oT baHkara 10 nosiydaBaneTo uM oT KireHTa, Kato BbpXy TiIX
HE ce HauMCIIsIBa JINXBA.

58.5. 3akpuBaHeTO Ha IJIaTeKHA CMETKA CE M3BBPIIBAa aBTOMAaTHYHO MPY MTOCTHIIBAHE HA 3asBJICHHUE 32 MPEXBHPJISIHE HA cMeTKaTa. bankaTa
npenocrasst Ha KieHTa Bb3MOXKHOCT 32 MPEXBBPIISIHE HA CMETKa B KAUECTBOTO M Ha IPEXBBPIIAIL I [TPUEMaIll JOCTAaBUYMK Ha IUIATEXKHU
yenyru. Madopmarus 3a yemyraTta € I0CThIIHA BbB QuimnanuTe Ha baHkaTa, KaKTO M HA HHTEPHET CTpaHHIiaTa WWW.municipalbank.bg.
58.6. PamkoB moroBop 3a IIaTe)XHa CMETKa HE MOXE Ja ObJe MpeKpaTeH, KOraTo CMETKaTa ¢ YyrOBOPEHA 3a YCBOSBAHE/IOTACsIBaHE Ha
npenoctaBeH oT baHkaTa KpeaAnT nim cayxu 3a 00e3MedeHre Ha KPEJUTHO 3aIb/DKEHHE, KOETO HE € IT0TaceHo.

IV. IJIATEXKHU UTHCTPYMEHTHU 3A OTJAAJIEYEH JTOCTBII 10 CMETKA

O011M 110J10KEeHH S

59. MHCTpyMeHTUTE 3a OTAAJCUYCH JOCTBI A0 OTKPUTA IUIATE)KHA CMETKa B baHkaTa ca cpencTBa, KOMTO MO3BOJISIBAT M3IOJI3BAHETO HA
TUTATSIKHUTE YCIYTH, IPEAOCTaBsIHU OT baHkara 0e3 (hU3n4ecKOTO MPUCHCTBUE HA MSICTO, BbB (ruinai Ha baHkaTa.

60. Bankara mpenaara CIeIHHUTE WHCTPYMEHTH 3a OTAAJCUCH JOCTBI NeOMTHA KapTa WIM KPEOUTHA KapTa, OHJIAHH W/Wid MOOHIIHO
OaHKHpaHe, Bb3 OCHOBA Ha CKIIIOYCHU J0roBopH ¢ KiMeHTa TUTYJISIp Ha TUIATe)KHATAa CMETKA, KbM KOUTO Ce Mpmiarat HacrosmuTte Oomu
YCIIOBHSL.

61. bankaTta ocurypsiBa IJIATe)KHHS HHCTPYMEHT, 32 KOWTO € MOJMKCAH JOrOBOP U IO MpelaBa Ha OTOPH3MPAH MOJI3BATEN HA IJIATCKHUS
HMHCTPYMEHT 3a€IHO ChC CHOTBETHUTE MEPCOHATM3UPAHH 3AIUTHH XapaKTEPUCTHKH, KATO OCUTYpsIBA 3aMa3BaHETO My B TallHa OT CBOMTE
CITY)KHUTEIIH U TPETH JIHLIA.

62. JIoroBOpbT 3a IIIATSKESH HHCTPYMEHT MOXe Ja Ob/ie CKIII0YCH OT MMBJIHOMOLIHUK Ha KiMeHTa mpu ycioBue, 4e ¢ IbJIHOMOIIHOTO Ca
MPEIOCTABCHU U3PHYHU PABOMOIIKS 33 TIOCOUEHOTO JISHCTBHE U NPH CMa3BaHE HA YTOBOPEHOTO B HacTosuTe OOIIN yCIOBHUSs.

63. bankara usunckBa oT KireHTa moj3Baren Ha IUIATS)KHHS HHCTPYMEHT MOJI3BAHETO HA MEPCOHATM3UPAHU CPEACTBA 33 CUTYPHOCT MPU
YCTaHOBSIBAHE UICHTHYHOCTTA Ha MOJ3BATEIS M aBTEHTUYHOCTTA Ha HAPEICHUTE TUIATEKHU OTICPALUH.

64. KiMeHThT MoJI3BaTe)l Ha IUIATS)KHUA/TC MHCTPYMCHT/H € JUTHKEH Jia M3MO0J3Ba HHCTPYMEHTUTE 3a OTJAJICUCH JOCTHII O CMETKa U
CHOTBETHUTE CPE/ICTBA 3a M3IOJA3BAHETO MM JIMYHO, J]a HE T'M MPEI0CTaBs HA TPETH JIMIIA, J]a TH ChXPaHsIBa HAJCIKIHO U CUTYPHO, KaToO TH
masy OT W3ryOBaHe, OTKpalBaHe, MOANPABSIHE, HEOTOPU3UPAH MOCTHII WM MOJI3BAHE MO APYr HEMPABOMEPEH HAYWH, B ChOTBETCTBHE C
npeaBuAeHuTe yeiaoBus B JloroBopure, OOMIKMTE YCAOBUS M BCHUKH MPHIOKUMH PHKOBOICTBA, MHCTPYKIIUM U HOPMATHBHU M3UCKBAHMS.
65. KilneHTHT MoJI3BaTell Ha MJIATE)KHHUS/TE HHCTPYMEHT/U € UThKEH J1a 1ojiara HeoOXoauMara rpruxka 3a Ora3BaHe Ha CBOHMTE YCTPOWCTBa
Y TIPHJIOKEHHSI 3 OTIalIeueH J0CThIl (MOOUIeH TenedoH, TabeT, codpryeper TokeH (MoOmHa arutukanus MaiiCuitn/MySeal/ MB-mobile),
SIM xapra, KOMITIOTBD, JTANTOII, OAHKOBA UIATEKHA KapTa | JIp.) KaTo TH Ola3Ba OT U3ryOBaHe, OTKPaJBaHe, MO/IIPaBsIHE, HEOTOPU3UPAH
JIOCTBII, YHUII[0)KABaHe, MOBPEXKIAHE WK IPYTHU MOJOOHU IeHCTBHS.

66. KireHTHT mo3BaTest Ha MJIATE)KHIS/Te HHCTPYMEHT/H € JUThXKEH JIa 1Ia3y B TallHa TMYHUTE CH HIeHTH()HUKATOPH (MTOTPEOUTENCKO UME
u napona) u koxose (IIMH, CVC u mocrostHHa Tapofia ¥ JTUHAMUYEH KOJ 3a MMOTBBPXKAaBaHe Ha ,,3D curypHu mmamanus” u 1p.), KaTo He
TH CIIOJIEIIS, 3aITUCBA MIIM ChbXPAHSIBa 3a€/[HO C JIPYTH HHCTPYMEHTH 3a OT/AJICUeH JOCTHII WK MEPCOHATU3UPAHU CPEJICTBA 32 CUTYPHOCT.
67. bankata He HOCH OTTOBOPHOCT 33 HEpa3peIleHN OTNePAIlMH M KIMEHTHTE MOHACST U3ISUI0 3aryOuTe, CBhP3aHU C BCUHUKU HEPa3pelIeHU
IUTATE)KHU OMEpalii, KOUTO MPOM3THYAT OT M3IMOJ3BAHETO HAa M3ryOCH, OTKPATHAT WM HE3aKOHHO MPUCBOCH IIATEKEH MHCTPYMEHT,
HE3aBHCHMO OT pasMepa M.

68. KireHThT moJi3BaTe)l Ha IJIATEXKHUS/Te HHCTPYMEHT/H € JTbXKCH J1a yBenoMu baHkara He3a0aBHO C IieJ OJIOKMpaHe Ha AOCThIIA, IPH
HEBH3MOXKHOCT 3a M3IMOJ3BaHE HA IUIATE)KEH MHCTPYMEHT W/WIIM MPHISKAIIATE MY MEPCOHAIU3UPAHU CPEICTBA 332 CUTYPHOCT MOPAIH
BB3HUKBAHE HA HAKOE OT 0OCTOSATEIICTBATA 0 MPEeaX0aHaTa TouKa. KITMeHTHT MOHACS BCHYKH 3aryOH, HACTHIIMJIN B PE3yJITaT Ha M30POCHHUTE
MO-rope 00CTOSTENICTBA, KO CJIe]] Y3HABAHETO MMOJI3BATENAT Ha TUIATEKHUS/Te HHCTPYMEHT/H HE € YBEJIOMHUJI YCTHO HIIH MHcMeHO baHkaTa
1o pejia, npeaBuieH B HacTosmTe OO yenoBus (pasnen ,,KoMyHUKaAIHs MeX Ty CTpaHuTe ).

69. bankaTa 0J0KHpa HHCTPYMEHTH 3a OTAJICUSH JOCThII U MPEAOTBPATABA TSXHOTO U3IOI3BaHE HE3a0aBHO, CJIe]] OYUYEHO YBEAOMIICHUE
OT KJIMEHTA MOJI3BaTeN Ha IUIATS)KHHS/Te MHCTPYMEHT/U. baHkaTta 0TOIOKHUpa AOCTHIIA JI0 TUIATEKHU HHCTPYMEHTH CJIel MOJaICHO UCKaHe
ot Kiuenra.

70. bankara He OTroBapsi 33 €BEHTYAIHU HEOJIArONPUSITHHU MOCIEAMIM B PE3YJITAT HA y3HABAHE OT TPETH JIMIA HA MEPCOHATU3UPAHUTE
CpeacTBa 3a CHIYpHOCT Ha KiMeHTa moj3BaTen Ha IUIATS)KHUS/TE WHCTPYMEHT/HM, HACTHIMIM NPEAHM MOJydYaBaHE HAa YBEIOMJICHHETO.
baHkaTa HE HOCH OTTOBOPHOCT, aKO Mpean aa ObJe yBeAOMEHA OT MOJI3BaTeIIs, JOOPOCHBECTHO € M3BBPIINIA U OCUYCTOBOINIIA HAPEICHU
IUTATSIKHU OIEpaIK ChC CPEACTBA 33 OTAAJICUCH JOCTHII 10 cMeTKa Ha Kitnenra.

71. B cayuaii ue Bb3HMKHE ChMHEHHE 33 HepaspelicHa yrmoTpeda Ha NMepCOHAIM3UPAHU CPEICTBA 3a CUT'YPHOCT, baHkara Mma mpaso 1a
0JtoKHpa OTaaIeUYeHUs JOCThIT Ha KiTneHTa moi3Bare)t Ha IIaTeKHIsSI KHCTPYMEHT M J1a U3MCKa TOMTBIHUTEIHO MOTBBPIKICHHE Ha HApeAeHa
orepanysi, BKIFOYHTETHO Ype3 MMocelieHne BB (unnan Ha bankara.


http://www.municipalbank.bg/
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72. bankaTa nma rmpaBo Ja OI0KKMpa MepCoOHATU3UPAHUTE CPECTBA 32 CUTypHOCT Ha KitneHTa rosi3BaTes Ha IaTeXHUS HHCTPYMEHT, KOrato
CBIIECTBYBa CHMHEHHUE MIIM CE€ YCTAHOBH, Y€ TAaHHM OT TAX ca OMIIN KPIMHUHAIHO KOTIMPAaHH, H3IIOI3BAHHM 32 U3BBPIIBAaHE HA HEPABOMEPHHU
oTiepanyy, Ipu CBMHEHHE 32 HEOTOpU3MpaHa/Hepa3penieHa yrnoTpeda Ha KapTaTa WIH OT ChOOpakeHUs 3a CUTYpHOCT, TIPH yHoTpeda wiIn
CBMHEHHUE 32 yrorpeba Ha KapTara ¢ [[eJI i3MaMa, KaKTo U [IPH HapyIlaBaHe Ha CHCTBANINTE HOPMATUBHY aKTOBE U JJOTOBOPHH 3aIbJIXKCHUS
kbM bankaTa. bankara oTOoKMpa AOCTHIIA 0 TUIATSIKHUA UHCTPYMEHTH MPH OTIAJaHe HA MPUYMHUTE 3a OJIOKMpaHEe U cje] HaOupaHe Ha
HeoOxomumara H(OpMAaIHs 3a BCEKH KOHKPETCH CITydail.

73. baHkata HE HOCH OTTOBOPHOCT, aKO B PE3yJTAaT HA HANPABECHO IO YCTAHOBCHHS PEIl HEBSIPHO YBEIOMIICHHE OT cTpaHa Ha Kinenra
MOJI3BATEN HA TUIATCKHKUS UHCTPYMEHT, € Mpe/puesia HeoOX0AUMUTE MEPKH 3a 3allliTa U TOBA € JIOBENIO J0 OTKa3 OT aBTOPU3UPAHE HA
orepanuu ¢ JeOUTHA KapTa WX U3ITBIHCHUE Ha TUIATCKHU HAPEKAAHUS Upe3 OHJIAiH/MOOMITHO OaHKUpaHE.

JEBUTHU IIVIATEXKHU KAPTU

H3naBane, CPOK HA BATWIHOCT M NPen3IaBaHe HA KAPTH

74. 1. JleOuTHUTE KapTH ca IJIATS)KEH HHCTPYMEHT 32 MHOTOKPATEH, OTIAICYCH JOCTHII 0 CPEICTBa MO pa3IUialaTelIHa CMETKa, OTKPHUTa
B JIeBOBe npu baHkara.

74.2. Bankara u3aaBa CJICIHUTE BUIOBE NCOUTHHM KapTh: OC3KOHTAKTHA NeOWUTHA KapTa ¢ HaloHaueH aocthl “Beard” u Oe3koHTakTHA
JIeOMTHA KapTa ¢ MeXIyHapoJieH gocthn “Mastercard™.

75. 1. JleOuTHa KapTa ce U31aBa Bb3 OCHOBA Ha CKIIFOYCH J[oroBop 3a u3gaBaHe U 00CIyKBaHe Ha eOUTHA KapTa Mex 1y bankara u Kiuenra
TUTYJISP Ha paslUIalaTeIHaTa cMeTKa. baHkaTa cu 3ama3Ba MpaBOTO Ja OTKaXKe CKIFOYBAHETO Ha J[OroBOp 3a M3maBaHEe U OOCITY)KBaHE Ha
JIcOUTHA KapTa, KaTo HEe ¢ JUThXKHA J1a MOTUBHUPA OTKa3a cu mpey Kiuenra.

75.2. Beska xapTa ce M3maBa cie]] CKIIFOYBAHETO Ha JOTOBOP WM mofaneHo oT KimeHTa TUTyJsp Ha pasIuiamaTtesiHa cMeTka, Mckane mo
obOpazenr Ha baHkata, B KOeTO ca ompenelieHHM BHIBT M BalyTara Ha JNeOWTHATa KapTra, CMETKaTa KbM KOATO IIe ObAe W3HajcHa,
KapTOABPKATEISIT/ IOTBIHATSITHUAT KapTOAbpKATEI, MOOWIHUTE Telle()OHHN HOMEpa 3a MOJI3BaHe Ha yciyTraTa ,,3D curypHu manjanms ™.
KiueHTBhT MOKe [1a U3BBPIIBA IPOMEHHU BHB BCEKH €IMH MOMEHT OT ACHCTBHETO Ha IOTOBOPA, KaTo mojaane HoBo VckaHe mo oOpaser Ha
Bankara. Besko noganeno Vickane e HepaseliHa 4acT OT JOTOBOpA.

76. bankara u3naBa JeOutHa kapra Ha Kaprombpixarteins/J[onmbIHUTENHHUS KapToabpkaTed B cpok mo 10 (meceT) KaueHIapHU THH OT
nojaBaHe Ha Vckane ot Kiuenra.

77.Tlo eana u chlifa pa3iuialaTesiHa CMETKa, OTKPUTA B JIeBOBE Ha MMeTo Ha KineHT, Moxe fa Ob/e n3aaaeHa efana ocHoBHa u 10 9 (neser)
JIOTIBJIHUTETHH NCOUTHHU KapTH C HAIMOHAJICH WIM MEXAyHapoeH AocThil. Ha uMero Ha KineHTa TUTY/ISIp HAa CMETKaTa MOXe Ja Obaat
W3JIaJICHU €JlHa OCHOBHA U €JIHa JIOMbJIHUTETHA 1eOUTHA KapTa OT JAaJieH KapTOB MPOIYKT.

78. Io enHa u chla pasmiaiareiana cMeTka Ha KineHr, He Moxke J1a ObJie U3/1aBaHa eTHOBPEMEHHO JIeOUTHA M KPEeJUTHA KapTa.

79.1. lebutHa KapTa 1o pefa Ha Hactosiure OOIIN YCIOBHUS CE M3aBa Ha IIBITHOJECTHO JIEECITIOCOOHO (PH3MUECKO JHIE — OBIATapCKU HWIN
qyXIeCTpaHCH rpakaaHuH. KapTy Ha HETBITHOJICTHU (PH3HYECKH JINIAa MOTAT J1a Ce M3/IaBaT 10 pasIUIalaTe]IHa CMETKa, OTKPUTA T10 pefia
Ha T. 38 ¥ B KaUeCTBOTO UM HA JOIBIHHUTEIICH KapTOAbpKaTelN 1o peaa Ha T. 118 ot Te3u O0um ycnoBus.

79.2. JlebuTtHa KapTa ce U34aBa ChC CPOK Ha BAIUIHOCT, IOCOYCH Ha JIMIICBAaTa CTPaHa Ha KapTaTa, BbB BHIAa MECEI/TONNHA U M3THYA B
TIOCJICTHYSI JICH Ha ITIOCOYCHUS Mecell.

80.1. [TomHOBsIBaHETO Ha IEOMTHA KapTa 32 HOB CPOK CE M3BHPINBA [T0 HHUIMATHBA Ha baHkaTa Hali-KBCHO B Mecela, B KOUTO H3THYa CPOKBT
1 Ha BaJIMIHOCT TIPU yCIIOBHE, Ye!

a) 10 1-Bo 4mciIO HAa Mecela, B KOMTO M3THYa CPOKHT HA BATWIHOCT Ha KapTara, KIMEeHTHT He € mojajd MUCMEHO MCKaHe 3a OTKa3 OT
MOJTHOBsIBaHE Ha JIeOMTHA KapTa,

0) mpe3 mocyieTHUTE TPU Mecela Mpean TO3H, B KONTO M3THUYa CPOKBT M HA BAJIMHOCT M JIO JaTaTa Ha W3BHPIIBAHE HA MO HOBSBAHETO,
HAJIMYHOCTTA TI0 pa3IuialiaTeIHaTa CMETKa, KbM KOATO € U3JlaJieHa KapTaTa, € mo-royisiMa ot 10 (gecer) nesa;

80.2. TTogHOBsIBAaHETO Ha KapTaTa Ce U3BBPIIBA UPE3 IPEU3IaBAHETO I 3aeHO ChC ChoTBeTeH HOB [IMH kbM Hesl.

81.1. HoBom3nazeHa, MOTHOBEHA WIIH TIpen3aicHa TeOnTHA KapTa MOXe Ja Ob/ie IPeIOCTaBeHa M Ha YITBIHOMOIICHO JIUIIE IIPH U3PHUIHO
MOCOYEHO TIPaBo 3a MoiyvyaBaHe Ha kaprata u [I11H koxa keM Hesl.

81.2. Ilpem3naneHa neOUTHA KapTa ce TOTydaBa Clie/l BphIIaHe Ha CTapara.

82. baHkaTa cpXpaHsBa HeloTydeHa eOuTHa KapTa oT Kaprombspxkaren u mmka ¢ [IMH mo 90 (neBetaeceT) kaneHIapHU JHH OT aTaTa Ha
CKJIFOYBaHe Ha JloroBopa WiTM OT ITBPBUS JICH Ha Mecella, CIIe/IBalll IIOJHOBIBAHETO Ha KapTaTa 3a HOB cpok. B ciydaii we KapTogbpkarten
HE TIOJIyYU TIOJHOBEHATa CH KapTa B 90-THEBHHUSA CPOK, TOHM IBIDKH Takca ceriacHo Tapudara. bankara yanmoskasa kaprara ¢ [IMH xona
KBbM Hesl ¥ IMa MPaBo Jia choepe ciy>keOHO TakcaTa OT pasIJialiaTeIHaTa CMeTKa, KbM KOSITO € U3/1a/ieHa KapTaTa, KaKTO U OT BCHYKH JIPYTH
cmeTku Ha Kimenra, oTkpuTu npu baHkara, 3a KOeTo ¢ mpueMaHeTo Ha HacTosmuTe OO0 ycinoBusi, KIHeHTHT 1aBa CBOETO ChIiacue.
83. Kaprara e cobctBeHOCT Ha baHkara u ciies mpekparsiBane Ha J[oroBopa win M3THYaHE CpoKa M Ha BaIuAHOCT, Kaprogbpkarensir e
JUTBXKEH J1a 51 BbpHE Ha bankara. B ciydaii ye Kaprogbpikaren He BbpHE JeOuTHA KapTa, KIIMEHTHT TUTYISAp Ha pa3IuiamaTeIHaTa CMEeTKa
HOCH OTTOBOPHOCT 32 BCHUKH OTI€pAINH, U3BHPIICHU C Hesl Clie]] JaTara, Onpe/eieHa 3a BPhIIaHEeTO I, KAKTO U 32 BCUYKHU 3aJbJIKCHHS,
MPOU3THYAIIH OT TE3H OICPALIUH.

84.1. KimmeHT MOKe J1a TIOMCKa W3J]aBaHe Ha HOBA KapTa B CPOKA HAa BAaJHMIHOCT Ha cTaparta IpH M3ryOBaHE, Kpak0a, YHUIIIOKABAHE WIIH
MOBPEXKJIaHEe HAa KapTara, WM MPH CBMHEHHE 3a HEOTOpH3HpaHa/Hepas3pelleHa ynoTpeba Ha KapTara, WM HalMYue Ha Hepa3peuicHH
TUTATEXKHY orepanuu. bankara m3naBa HoBa kapra ¢ HOB [IMH, B 10-1HEBeH cpok OT MOTyYaBaHe HA UICKAHETO 3a U3JaBaHEe HAa HOBATa KapTa.
84.2. Ilpu 3abpasen [IMH kbM akTHBHA eOuTHA KapTa, bankara u3nasa HoB [IMH B 10-1HEeBeH cpok OT MoJIy4aBaHe Ha HCKAHETO.

84.3. B ciyuaii Ha TpukpaTHO BbBeXXAaHe Ha HeBepeH [IMH, minarexxHara kapra ce Ookupa. B ciryuaii ve KapToabspxkatenst He e 3a0paBuit
cBos [IMH, Moke na mojaie mMucMeHO UCKaHe 3a OTOJIOKMpaHe Ha KapTaTa Mpu 3ana3Bane Ha cbius [THH.

85. Bankara ciry)keOHO akKTHBHpa KapTara Clie/ npeaaBaHero i Ha Kaproabpikarens. bankata uMa npaBo aa 010Kkupa AeOUTHA KapTa U aa
MPEOTBPATH M3MOI3BAHETO i, 6€3 HEeOCHOBATENHO 3a0aBsiHe, BEHATa CJIe]] TIOITydYeHO yBenoMileHne oT KapToappkaTens 3a OTKpaJgBaHe,
MOJIMTPaBsIHE, 3aryOBaHe WU M3IOJI3BAHETO HA KapTaTa 1Mo APYT HETPaBOMEPEH HAUHH.

86. JleOutHa KapTa, KOSITO € OJIOKMpaHa 1Mo peaa Ha T. 85 Moke fa Obae oTOnoKMpaHa oT baHkara cjie/ MOoCThIIBAHE HA MUCMEHO MCKAaHE
nmojiaJieHo TuyHOo oT KimeHTa TUTYsp Ha cMeTKaTa BbB (prnat.
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87. bankaTa ocurypsia Bb3MOXXHOCT 3a JICHOHOII[HO [IPHEMaHe Ha yBEJIOMJICHUs 32 3aryOBaHe, KpaxO0a, MPUCBOsSBAHE WM HepaspelleHa
yrnorpeba Ha IUIaTeKeH HHCTPYMEHT II0 0OsABEHMs pel B HacTosmure O0mm ycnoBus (pasgen ,,Komynukamnus mMexay crpanure’). Ipu
nouckBane ot Kimenrta, B cpok 10 18 (ocemHamecer) mecena, CYMTAHO OT JaTara Ha YBEIOMICHHETO, My TPEIOCTaBs ChOTBETHUTE
JIOKa3aTeNICTBA, Y€ € HAIPABUII TAKOBA YBEJIOMIICHUE.

Onepanuy u JUMUTH

88. bankara m3maBa JeOMTHU KapTH C IPEABAPUTENHO ONpPENENCHHW CTaHIAPTHU JMMHUTH 332 W3BBPIIBAHE HA IUIATE)KHHM OIEpaluy,
omnpeznenenu B Tapudara. bankara nma rmpaBo Jja NpoMeHsI €JHOCTPAHHO JTUMUTHTE 3a TeryieHe/tuiamane upe3 ATM u POS, npu ciazBane
M3UCKBAaHUSTA Ha MPUJI0KUMATa HOPMaTHBHA ypenoa.

89. KnmeHT MMa 1paBo Ja ompeneny HHIANBHUIYaTHH JIMMHUTH 32 padoTa ¢ IeOUTHH KapTH KaTo MMOJAaAe MCKaHe 1Mo o0pasern BbB (uIHal.
WHnuBuIyanHUTE IMMHUTH HE MOTAT A3 HAIXBBPIAT MaKCHMAJTHUTE JIMMUTH 33 U3BBPIIBAHE HA ONEpalny ¢ ICONTHU KapTH, ONPEICICHI
ot bankara.

90. KnneHThT € ATbXKEH Ja W3BBPIIBA IUIAMIAHHUS C KapTUTE 10 ONPEACICHHUTE 33 TAX JMMHTH WM IO pa3Mepa Ha HAJMYHOCTTAa MO
pasmUiamareHara cMeTka (HaMalaeHa ¢ MUHIMAJIHATa H3UCKyeMa CyMa 3a IOJIbpKaHe Ha cMeTkKara o Tapuda).

91. Ypes nebuTHA KapTa MOTaT Jia C€ U3BBPIIBAT CICIHNTE IUIATEKHHU OIEpallK B CTpaHaTa!

a) TerJieHe Ha mapu B Opoii upe3 TepmuHanHu ycrporictBa ATM n POS Ha ruie npu amia, KOUTO IPEIOCTaBAT Ta3u YCIyra;

0) mamaHe Ha CTOKU M YCJIyTH Ype3 cTalMoHapeH win BuptyaiteH POS npu Teprosew;

B) OC3KOHTAKTHH IUIAlIaHKs ¢ JeOUTHA KapTa ¢ Hal[moHaNeH gocThn “Bcard” win 6e3koHTakTHA NeOUTHA KapTa ¢ MEKIYHAPOACH JOCTBIT
“MasterCard” upe3 POS tepmunar;

r) IUTalaHe Ha KOMYHAIHU YCIYTH U MEPHOJMYHH 3abJDKCHUS Ype3 TepMUHANHH yeTpoiicTBa ATM;

n) pomsina Ha [TMH upes TepmuHainu ycrpoiicta ATM;

€) CHpaBOYHM W JAPYTH IUIATEKHU M HEIUIATeXKHU omnepauuu upes ATM, MOOWIHM aluiMKauuk W JIPYrH yCTPOHCTBA, OJOOPEHH OT
HallMOHAJIHHS KapTOB OIIEPATOP.

92. OmepanuuTe M yCIyruTe IO MPEAXOAHATA TOYKA MOTAT Ja CE€ M3BBPIIBAT HAa BCHYKHM TEPMHHAIHU YCTPOWCTBA, IOMIBPKAIIH
KOHKpETHaTa (pyHKIMOHAIHOCT W MapKHpaHW ChC 3HAKa HAa HanMOHamHMA KapToB omeparop BOPMKA u mMexnyHapomHa KapToBa
opraum3anus MasterCard.

93. KineHT MO>Ke ja perucTpypa u3iajeHara My qeOUTHa KapTa 3a JIOMbIHUTENIHH YCIIyTH, Ipejyiaranu ot bankara/pasnuunu Oneparopu
Ha cucteMH, ¢ Kouto bankara e noanucana Jlorosop 3a:

a) U3BBPILBAHE Ha IUIALIAHUS Ype3 HHTEPHET KbM ThPIOBIIM, PETHCTPUPAHH B cUCTEMara Ha choTBeTHH Onepatop;

0) U3BBPIIBAHE HA TUIAINAHKS Ype3 TepMUHATHH ycTporicTBa ATM minu MoOusieH TenedoH, BKIIOYUTETHO Ype3 SMS cho0IieHus, Ha yCIyru
KBbM THPrOBLY, PETUCTPUPAHU B CHCTEMaTa Ha ChOTBETHHUsI OriepaTop;

B) mosrygaBaHe Ha SMS cpoOIIeHNS 32 HATMYHOCT 110 pa3IUIallaTeTHAa CMETKa U IDIalaHus.

94. 13BbH TepuTopusta Ha Penmybnuka beiarapus upe3 neOuTHa KapTa ¢ MEXITyHapOoJeH A0CThII, KIMEeHT MOoXe J1a 3BBPIIBaA CICIHUTE
OTepanuy;

a) TeryieHe Ha mapu B Opoit oT o0o3HaueHN che 3HaKa Ha‘MasterCard* Tepmunaman yctpoiictBa ATM u POS Ha rume mpu nmuia, KOUTO
MPEIOCTABAT Ta3! YCIIyTa;

0) miamaHe HAa CTOKM M YCIYTHM 4pe3 CTaiuoHapHM wiu BupryanHu POS ycTpoiicTBa mpu Thproser, 00O3Hau€HH ChC 3HAKa Ha
“MasterCard*;

B) Oe3koHTaKTHH Miamanus upe3 POS tepmunain ¢ 6e3koHTakTHA 1ebuTHA Kapta MasterCard.

95. IIpu u3BBpIIBaHE HA ONEPALIMH Ype3 TEPMUHAIHO YCTpoicTBO POS, KIMEHTHT € JUIbiKeH J1a IPE/ICTaBu JOKYMEHT 32 CAMOJIMYHOCT, aKO
My ObJie TONCKaH TaKbB, KAKTO U Jia mojuie oTneyaranara ot POS pasmucka.

H3nou3BaHe Ha 1eONTHH KapTH

96. JlebuTHaTa KapTa ce M3I10JI3Ba caMo JIMYHO oT KapToabpskaress 1 B ChOTBETCTBHE C yCIOBHITA 38 HEHHOTO M3/IaBaHE M U3IIOJI3BAHE.
97. KapToabpKaTensT ce 3a/bJDKaBa J1a ce pasloperk/ia ChC CPEACTBaTa Mo pa3IllaliaTeHaTa CMETKa 1 1a IToJI3Ba U3/1aieHara ot bankara
kapTa/u (OCHOBHA WM JONBJIHUTENIHA/M) 10 HAYMH M YCJIOBUS, onpereneHn B JloroBopa, HacTosimmTe OOMIM YCIOBHS M M3UCKBAaHHUATA HA
JIEWCTBAIIIOTO 3aKOHOIATEJICTBO B CTPaHaTa Ha M3BHPIIBAHATA IJIATE)KHA OTIEPaLIHs.

98. KaprogbpskaressaT He A0IycKa U3MOI3BAHETO HA 1eONTHA KapTa IPH IUIAllaHus BbB BPh3Ka ChC CTOKU M YCIIYTH, KOUTO ca 3a0paHeHn
C HOPMAaTHBEH aKT, U3/1aJICH OT KOMIIETeHTEH OpraH B CTpaHaTa Ha I10JI3BaHeE.

99. KaproabpikaresisiT MOXe Jia M3BBbPIIBa KAPTOBHU ONEPAIMK B OHJIAMH 1 0()JIaiiH PeXUM.

100. OmnepanuuTe B pe>KUM OHIJIAMH ce U3BBPILBAT CJIE]] YCTaHOBsBaHE HACHTHYHOCTTA Ha KapTronbpikarens 10 pa3mepa Ha pasmnojaraemara
HAJINYHOCT, B CHOTBETCTBUE C OMpEIEICHUTE JIMMHUTH 10 KapTaTta. HammuHOCTTa MO CMETKa ce ompenens OT COOCTBEHHTE CPEICTBa Ha
KrnueHTa u eBeHTyalHO HEM3MOI3BaHATa YacT OT KPeAUT-OBBpApadT, IPHU HATMUKE HA CKITIOUEH JJOTOBOP.

101. Ipu onepanuure B pesxum oduiaitH He Morar Jia ObaT IpOBEPEHH HIeHTUUHOCTTa Ha KapToabspixkarens, pasMepbT Ha pasiojaraemara
HaJIMYHOCT U OIIpEJeNICHUTE JIMMUTH 110 KapTa. B ciyuail Ha HemocraThbuHa HAaJIMYHOCT MO cMeTKaTa, baHkaTta ocueroBoasBa odaiiH
TPAHCAKLUKTE, U3BBPIICHH ¢ Oe3KOHTAKTHHU 1eOuTHU KapTh “Bcard” nnu “MasterCard” npu ycnoBusTa Ha Hepa3pelieH OBbpApadT, KOUTO
€ He3a0aBHO M3UCKYEM 3ae/THO C HAUMCIICHHUTE JINXBH.

102. Bankara ysenomsiBa Kimenra (mo TenedoH W/uiM 4pe3 yBEJIOMHTEIHO MHCMO), KOTaTto pasmojaraeMara HaJlMYHOCT CHagHe MOJ
MHHHMaJIHATa CyMa 3a MoJUIbpKaHe M0 cMeTKa WK € popMUpaH Hepa3penlieH OBbpApadT nopaay HaulCIeH! TaKCH, KOMUCHOHH, KypCOBH
Pas3JIMKY ¥ JpyTH IUIAlaHusl, CBbP3aHu ¢ IoJI3BaHe Ha kKaprata. Ako B 30-7HEBEH CPOK OT JjaTtaTa Ha yBelOMJIeHHeTo, KIMeHThT He roracu
3aIBJDKEHNETO cH, baHkata Moke 1a JeaKTHBHpPa BCUYKH AEOMTHH KapTH, M3AAJCHM 110 CMETKaTa M Ja MPUCTHIHN KBbM NPHHYIUTEIHO
cpOMpaHe Ha TBIDKIMHATE CYMH II0 HAa4WH, OTIPE/IEICH OT 3aKOHA.

103. B ciyuaii Ha Bp3cTaHOBEHH OT baHKaTa cyMu 10 OCIIOPEHHU OMEpalny, 38 KOUTO BIIOCIEICTBUE Ca ChOpaHM JaHHH, Y€ ca U3BBPIICHU
ype3 u3MaMa uil ¢ rpyba HeOpexxHocT, bankara nma mpaBo Ja ce0epe eTHOCTPAaHHO Bh3CTAaHOBEHUTE CyMH OT BCHYKH CMeTKH Ha KimeHra,
3a koeTo KimeHThT 1aBa CBOETO ChIVIACHE C MOANMCBaHE Ha HacTosAmuTe OOIIN yCIOBHS.
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CHUIYypHU NJalAHNSL B HHTEPHET

104. Bankara perucTpupa U3AaCHUTE OT Hesl IeOMTHHU KapTH 3a MOJI3BaHe Ha yciayrara ,,3D CurypHu miamanms” KaTo eJICKTPOHEH METOT
3a 3alKMTa ¥ KOHTPOJI Ha IUIAIAHKS B HHTEPHET MPH Thprosuu, noaaspxkanu MasterCard Secure Code (,,3D Curypen npotokon”). bankara
OCUTypsIBa NIOJI3BaHE Ha yclyrara 4pe3 CIeIHUTE KaHaJH:

104.1 mnonyyaBaHe Ha JUHAMHMYHA Iapoiia KaTo TEKCTOBO choOuieHne (SMS) mpy BCsKO IUtamane — 3aliuTara ce OChLICCTBIBA Ype3
BBbBEX1aHe oT KaprombpikaTens Ha cTaTWYHAa M JUHAMH4YHA I1apoJia IpHU BCsKa omepanust 3a uiueHtudukanus Ha Kapronbpkarens wu
MOTBBPK/aBaHe Ha IulalaHeTo. /lMHaMUYHATa Mapoia MpeNCcTaBiIsiBa €JHOKpaTHA Iapoyia M ce TeHepHpa W H3Ipalla 4pe3 TEKCTOBO
cpoOmenne (SMS) npu nHULIMKEpPaHe Ha IUIAllaHe IPH WHTEPHET Thproael (noaabpikarl ,,3D Curypen nporokoin™), Ha MoOuieH Tenedon
Ha KapToabpikaTemnss/nonbIHUTENHUS KapTOAbpIKaTel, KOWTO € MOCOYEH OT KapTObpiKaTesi/JONBIHUTEIHUS KapTOAbpiKaTesl H
perucTpupaH B cucTeMaTa Ha bankara.

104.2. OmOMETpHUYHO MOTBBPXKAaBaHEe/KoA upe3 MoOwmwrHa amukarms MaiCritn (MySeal) — 3ammraTa ce ochhiecTBiIBa dpe3
OmoMeTpHYHO (JIUIIEBO FUTH MPHCTOBO) MOTBBPIKIaBaHE Ha BCAKO ITIAN[AHE TOCPEACTBOM MOOMITHA arumnKars MainCuit.

105. Kaproapp:kaTensaT MOXKe Ja MOJI3Ba 110 CBOM M300p /JBaTa WM cCaMO eIWHUS KaHal.

106. ITon3Bane Ha yciyraTta ,,3D CurypHu mianiaaus’ 4pe3 KaHall IoJdydaBaHe Ha TeKCTOBO chobmeHne (SMS) ce n3BbpIIBa 10 CICAHUSA
pexn:

106.1. bankara ocurypsiBa roji3BaHe Ha yciyrara 0e3 1a € HeoOX0IMMO H3PHYHO 3asBsBaHE OT cTpaHa Ha KaproxbpikaTes.

106.2. bankara npenocrasst Ha Kaproabpskaresns IpH U3aBaHe Ha KapTaTa CTaTUYHA [TapoJjia B 3alle4aTaH UK. JIMHaMUYHUSAT CeKpeTeH
KOJ ce mojyyaBa oT KaproaspxaTens upe3 TeKCToBo chobuieHne (SMS) Ha mobuneH TenaeoH BCEeKH MBT, KOTATO CC U3BBPIIBA IUIAIIAHE
IpHU THProsel, Noabpxal ,,3D Curypes npotokosn™ .

106.3. IIpu BBBe/eH IET MOCIEeOBATEIHN ITHTH TPELIeH JMHAMHUYeH cekpeTeH 3D kox w/uimm craTnyHa naposna, IMOoJI3BaHeTo Ha mpoduia
»3D Curypuu mnamanus” ce Onokupa u Kaprombpxkaremar mpenctaBs BbB ¢unmman Ha bankarta miam Ha TenedonHa Ha bankata 3a
JVCTaHIIMOHHO O0CITy)XBaHE MCKaHEe 32 OTOJIOKMpaHe Ha Mpo(uIa U 3a JOCTHII JI0 yCIyrara.

106.4. I1pu 3ary6ena nnu 3abpaBeHa cTaTHyHa maposia KaproapprkarensT Moxe /1a 3asBU TeHepHpaHe Ha HOBa BbB (uutnai Ha bankaTa nim
Ha o00sBeHms oT baHkara TesnedoH 32 AMCTAaHIMOHHO OOCITyKBaHE HA KIMEHTH. KapToabpkaTtensr moiydaBa kato SMS cro0meHne Ha
MoOmIIeH Tene(OoH BpEMEHHa CTaTHYHA Mapojia, BaJMIHA 3a MEPHOJ OT BpeMe, IocodeH B chobmeHnero. Kaproabpxarensar ciensa na
perucTpupa MoCTOsSHHA CTATHYHA I1apoJia.

107. [Ton3Bane Ha ycnyrara ,,3D CurypHu miamasus’” 4pe3 KaHaa OHOMETPUYHO OTBBPKIaBaHE/ KO Ype3 MOOMIHA arutnkarus MaitCuiin
(MySeal) ce u3BbpIIBa IO CIIEAHUS PEI:

107.1. KapToabpxaTensT € HEOOXOIMMO Jia 3asiBH MOJI3BaHE HA yciayrara BbB (hunai Ha baHkara.

107.2. KaproabpkaTessr € He0OX0AUMO Ja HHCTaakpa MoOmiHa arukarms MaiCuitn (MySeal) Ha MOOMITHO YCTPOWMCTBO MITH aKO Beue
MMa MHCTAIMPaHO MPHIOKEHHE Ja U3BBPILM aKTyalu3alus J0 MOCIeHA HaIWYHa Bepcus. [IbJIHM JeTallin OTHOCHO MHCTaNUpaHe M
HACTpOHBaHE Ha MPHIIOKECHUETO MOTaT 1a ObaaT OTKpUTH B PrKOBOACTBO HA moTpebutens Ha MaitCwuiin (MySeal), ToCTBIIHO Ha HHTEPHET
cTpaHunara Ha baHkara.

107.3. Besiko M3BBPIIBAHO IDIAMaHEe B UHTEPHET MPH THPTOBEIl, KOUTO Moaabpka ,,3D CurypeH mpoTokon™ ce MOTBhpKAaBa B MOOMITHA
armukanus MaiCuiin upe3 OnomeTpus (JINIIEBO WM IPBCTOBO PA3NO3HABAHE) MIIM Ype3 BhBEXKIAHE HA KOJI, B 3aBUCHMOCT OT HACTPOWKHUTE,
KouTo € n3dpan Kaprogbpskaremsr.

107.4. B ciyuaii, ue KaprogbpskaTensT € 3asiBUJI U € U3BBPIICHO PETUCTPHUPAHE 32 OMOMETPHIHO NMOTBBPIKIABAHE/KOM UPe3 MPUIIOKEHUE
MaiiCwuiin (MySeal) e Heooxoaumo KapronbpkaTesar Aa U3BbPIIU HEOOXOJUMHUTE HACTPOMKHM Ha MOOMITHATA aIlIMKaIHs, 3 1a MOXE Ja
ce moi3Ba yciyrara ,,3D CurypH#u rtamnianus”’, 4pe3 KOHTO | Jia € OT JIBaTa KaHaja.

108.1. bankara uMa IpaBo Ja OrpaHWYM BPEMEHHO J0CThIIAa Ha KapTaTa 3a M3BbPLIBAHE HA IUIAIAHUS YPe3 UHTEPHET J0 PErUCTPUPAHETO
¥ 3a ycnyrara ,,3D CurypHu mamanus, ako Kaproaspixkaren He e npeiocraBui Ha bankata MoOuieH tesie)oHeH HoMep.

108. 2. B ciyuait, ue KapToappikaTen xemnae 1a 3asB4 Ipyr MOOWIIEH TeJie(pOHSH HOMED 3a MMOJI3BaHe Ha yciyrara ,,3D CurypHu ranianus”,
CJIe/iBa JIa OCeTH JINUHO (uinan Ha baHkara v 110/1a1e ChOTBETHOTO UCKAHE.

109. [Ipu u3BBpIIBaHE Ha IUIAIIAHKS B MHTEPHET, BHBEKAAHETO HA BEPEH TUHAMHUYEH cekpeTeH 3D koJ, KakTo M Ha CTaTHYHA MTapoja Win
OMOMETPHYHO TOTBBPXKIAAaBaHE upe3 TpuiokeHwmero MaiCuitn, mMa cwmrata Ha BbBeaeH [IMH u KapTombpkaTensaTr uma BCHYKH
3aJbJDKEHUS 3a OTla3BaHeTO MM, OTHacsIM ce kKakTo KbM [TMH ot HacTosmuTe OOmu ycnous.

110. Besika kapToBa orepanys 3a Oe3HAIMYHO IUTAIaHe, MOTBBbPACHA Ype3 CTaTHYHA MapoJia U AWHaMHU4YeH cexpereH 3D kox mim 4pes
OGroMeTpHs (JIMLIEBO WM IPBCTOBO pa3lo3HaBaHEe) MM BbBEX/IaHE Ha KO/ upe3 NpuiiokeHrneTo MaiCuitn, ce mprueMa 3a oChIECTBEHA ChC
3HAHMETO, YYacTHeTO W/WiM cbriiacueto Ha Kaprombpkartens. bankara mpuema, ue KapToBaTa OIlepanys € BHHAIM HapeieHa OT
Kaproawspskatens, ako € mosi3BaHa yciyrarta ,,3D CurypHu miamanus’”.

111. B ciyuyaute, KOraTo IoJiy4aTelisiT Ha CPEeJICTBa 10 IJIATEXHH ONEpalii, U3BbPIICHH C IUIATEXXHU KapTH M0 UHUIMATHBA Ha WM 4pe3
noJTydartesist Ha CpeCTBaTa, He € perucTpupan 3a nmporpamara MasterCard Secure Code (CurypHu miaiianus) 3a AOMBJIHUTEIHO HUBO Ha
CHT'YPHOCT, 32/IbJIOOYEHOTO YCTaHOBSIBAHE WACHTUYHOCTTA Ha KapToabpikaresl ce M3BBpILIBA OT CHOTBETHHUS THPrOBEll, B KAYECTBOTO MY
Ha TMoJIyyaTes Ha CpeACTBara, a He OoT baHkara — M3Jaren Ha IUIATeKHUS MHCTPYMEHT. baHkaTa He HOCH OTTOBOPHOCT 3a Hepa3pelIeHH
OTIepalMy C IIIaTe)XHa KapTa, N3BbPIICHHN 110 MHULIMATHBA Ha WK Ype3 TI0JTydaTelis Ha CpelIcTBaTa, koraro KapToappKaTessT € aain cBOeTo
chIJIacue 3a TOBa, 0e3 1a ObaT NPHUII0KEHH NpolefypruTe Ha bankara 3a 3a,1p1004eHO YCTaHOBSIBaHE HASHTHYHOCTTA HA KapTonbpkaTers.

JonbJaHUTEJHU KAPTH

112. bankaTa u3/1aBa JONBIHUTEIHU JCOUTHH KaPTH CJIE]T CKIFOYEH JIOTOBOP U MoAaieHo oT KitmeHTa TUTYIISp Ha pa3IuialiaTeIHATa CMETKa
Hckane no obpaszen Ha baHkara, B KO€TO ca onpeesieHd BUABT U BalyTaTa Ha JeOMTHATa KapTa, CMETKaTa KbM KOSITO J1a Ob/ie u3/1aaeHa
KapTaTa, KapTOIbP KaTells1/JOBIHUTEIHUS KapTOabp)KaTesl, MOOWIHHAT TeneOHEH HOMEp 3a IMoj3BaHe Ha yciyrara ,,3D curypHn
TUTAIIaHus .

113. Benuku 1I1aTeKHU ONEpalUy U AOIBJIHUTEIHYU YCIYTH, U3BBPIIBAHU C NEOUTHU KapTH (OCHOBHA U JOMBJIHUTEIHHU), KAKTO U BCHYKU
TaKC W KOMUCHUOHHM II0 HU3BBPIICHU OI€panru ¢ OCHOBHaA A/ JOIIBJIHUTEC/IHA KapTa Ca 3a CMCTKa Ha Kinuenra — TUTYJIAp Ha
pasIulamaTesiHaTa CMETKa.

114. C Kaproabpskaress Ha TOMBJIHUTEIIHATA KapTa ce CKIII0YBa JJOTOBOP MpH OOIIH YCIOBHS 32 TOJ3BaHe HA KapTaTa, KaTo 3a IenTa Mpu
MoJy4aBaHe Ha KapTrata KapToappikaTelsT monbiBa U MOJINKMCBA ChOTBETHATA CEKIUSA B HCKAHETO 110 0Opa3sel Ha baHkaTa.
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Baxxama Ha Mmaos 2pod

115. KimmeHThT — TUTYJSIp Ha pa3IuialiaTesHaTa cMeTKa MOXe J1a OJIOKHMpa/meakTUBUpa TONBIHUTEHA NeOMTHA KapTa 0e3 Chriacue H
3HaHue Ha J[OMBIHUTETHHS KapTOAbPKATEL.

116. Camo KimeHTHT THTYJSIp Ha pasiulaliaTeIHaTa CMETKA, KbM KOSITO € N3/ajieHa JI0IbIHUTENHATA IeOUTHA KapTa, MOXKE [1a yIpaXHsIBa
CJICITHUTE TPaBa:

a) Mpeu3aBaHe Ha KapTara Mopaju u3ryoBaHe, Kpaxxda Miid YHHUIOKABAHE;

0) oTOJIOKMpaHe Ha KapTaTa, C M3KJII0UCHIE Ha OTOJIOKHPAHE B CIIydast KOraTo KapraTa ¢ OJIOKUpaHa mopaau BbBeIeH Tpu IbT rpemreHn [IMH
KOZ;

B) JICaKTHBHPAHE HAa KapTara.

117. bankara u3gaBa caMo €IHa JOITBJIHUTENHA NeOnTHA KapTa Ha [lOBIIHITEICH KapTOABpIKaTel, onpeneneH ot Kimenra.

118. JompmHuTenHA NebUTHA KapTa MOXKe a ObJe M3JaeHa U Ha HEIBIHOJICTHO JIMIIe, HU3XOMASIIO OT ITbpBa cTereH Ha KimenTa, xato
POICTBOTO Ce yIOCTOBEPsBA C aKT 3a paxnaHe. JJompnanTenHa kapra, wmk ¢ [IMH u cratnana mapona 3a ,,3D curypHu miamaHus Ha
HEMIBJIHOJIETEH Ce ToTy4aBaT oT KinueHTa TUTynsip Ha cMeTKara.

119. HonbaauTtenna kapta u ik ¢ [IMH moraT na 6pnat momydenn ot Kinmenrta nnn JlOMBIHUTENHAS KaPTOABPKATEN, 10 PEHICHHE Ha
Knuenrta u npu ycnosue, ye KapToabpkaTensaT Ha JOMBIHUTENIHA KapTa € BIHOJIETHO JIUIIE.

120. lonbIHUTENHUAT KapTOABPKATEN MOJKE J]a MOJI3BA Is1aTa pasnosaraeMa HaIMYHOCT 110 CMETKaTa.

121. 1. JIombIHUTETHUAT KapTOXbPIKATEN UMa CIICHUTE 1paBa.

a) n1a OJ0KMpa KapTaTa MpH U3ryOBaHe WM KpaXk0a, BKJI. U BpEMEHHO, 0e3 3abJDKCHHUE Ja IOCOYH OCHOBAHUE;

0) ma nmomyuu B 3amedaTtaH UMK kaprarta, [IMH koxa m craTnyHaTa mapoia 3a moj3BaHe Ha yciyrata ,,3D curypHu miamanus’, cien
NpE/ICTaBsSHE Ha JJOKYMEHT 32 CAMOJIMYHOCT (aKO € IIbJIHOJIETEH);

B) J1a m3ucKa reaepupane Ha HOB [IWH xox;

) 2 IOMCKA M3/1aBaHe HAa HOBA CTAaTWYHA I1apoJia 3a MOJ3BaHE Ha yciyrarta ,,3D curypHm mmamaHuns®, ako maponaTta € 3abpaBeHa WU
3aryOcHa;

) 1a 3as1BU OTOJIOKMpaHe Ha Mpo¢wia 3a Moj3BaHe Ha ycuyra ,,3D CurypHu niamanus™ BbB Bpb3Ka ¢ KapTaTa, ako IpouirsT e 6J10Kkupas
CJIe/l BbBEXK/IaHE TIET ITBTH ITOCIICJOBATEIHO Ha IPEIIHa CTaTHYHA M/WIM AMHaMU4YHa rpemHa 3D mapona;

€) /1a 3asBM HOB MOOWIIeH Tene(oHeH HoMep BBB BPb3Ka IT0JI3BaHe Ha yciyra ,,3D Curypnu ruamanus ™ Ha n3gazeHaTa My 1eOUTHA KapTa;
K) J1a 3asIBH WJIM JIa C€ OTKa)Ke OT PETHCTpallys Ha U3/1aieHaTa My KapTa 3a OMOMETPUYHO MOTBBPIKAaBaHe/ Ko/ upe3 npriiokenne MaitCuiin
(MySeal);

3) OTKa3 KapTaTa aa Ob/ie aBTOMaTHYHO MOJHOBSBaHA NPU M3THYAHE CPOKa Ha BAJIUIHOCT;

) J1a MCKa OTOIOKMpaHe Ha KapTara, B ClTyJas Korato kapraTa € OJ0oKupaHa mopaau BbBeneH Tpu bt rpented [TMH kox.

121.2. JIONbIHUTENHUAT KapTOABPIKATE UMa CICAHUTE 3abJKCHUS:

a) Jla TI0JI3Ba KapTaTa IpHU CIa3BaHe M3MCKBaHUATa Ha OOIIUTE yCIOBUS U Jla HE JIOITyCKa M3IOJI3BAHETO HA KapTaTa IPH IUIALIaHUS BHB
BPB3Ka ChC CTOKH U YCIIyT'H, KOUTO ca 3a0paHEeH! ¢ HOPMATUBEH aKT, U3JaJeH OT KOMIIETCHTCH OpraH B CTpaHaTa Ha II0JI3BaHE;

0) 1a mon3Ba KapTaTa JIMYHO U J]a He 5 IPEJOCTaBs Ha TPETH JIMIIA;

B) JIa ChXpaHsBa KapTaTa Hale)kKIJHO ¥ CUTYPHO, KaTo 5 Ia3u OT U3ryOBaHe, OTKpa/ABaHe, IOIpaBsiHe, HEOTOPU3UPAH JOCTHII WX ITOJI3BaHE
IO IpyT HEMPaBOMEPEH HAYVH,

T) 1a T1a3¥ B TaliHa MEPCOHATHNTE XapaKTePUCTUKH Ha KapTaTa (HOMEp Ha KapTa M CPOK Ha BAIMAHOCT) M IEPCOHAIM3UPAHUTE CPEICTBA 3a
curyproct (ITMH kox, CVC xox, cTaTiyHa W AMHaMHUYHA Mapojia 3a MOTBbp)KJaBaHe Ha ,,3D curypHM ruiamanus” u 1p.), KaTo He TH
CIIOJIeTIs, 3aMMCBA WM ChXPaHsABa 3a€HO C KapTaTa,

1) 1a yBeioMH He3abaBHO baHkara npu oTKpaBaHe, NOAINPaBsHe, 3ary0BaHe WM U3I0JI3BAHETO Ha KapTaTa 110 APYT HENPaBOMEPEH Ha4KH.

IIpexpaTsiBaHe Ha IOTOBOP 32 W31aBaHe M 00c/y:KBaHe HA 1e0NTHA KapTa

122.1. loroBop 3a u3gaBaHe U 00CIyXBaHE Ha JcOMTHA KapTa ce IpeKpaTsBa;

a) [To nckane Ha KnmenTta cbe 7 (ceeM)-IHEBHO MMCMEHO MPEIN3BECTHE MOJaIeHO BB (rutnan Ha bankaTa;

0) C u3THuaHe cpoka Ha BAIMJHOCT Ha KapTaTa U ako KIMeHTHT He e MOIydr MoJTHOBeHAaTa eOuTHA KapTa B CpOKa Imo T. 82;

B) [Ipu 3akpuBaHe Ha pa3IuIanaTeTHATa CMETKA, KbM KOSTO € M3/1aJieHa KapTaTa B CIyYauTe Ha eTHOCTPAaHHO 3aKpHBaHE HAa CMETKaTa OT
cTpaHa Ha bankara;

r) [Ipu neaktuBupaHe Ha NeOUTHATA KapTa, B CIyYauTe MPEIBUACHN B HacTosmmTe OOIMIH yCIOBHUSI.

122.2. [ToroBop 3a m3maBaHe U 0OCITy)KBaHE Ha IeOWTHA KapTa ce MOJHOBSBAa aBTOMATUYHO 32 HOB IIEPHOJ, B CIIyyail Ha Mpenu3JaBaHe Ha
Jne0MTHA KapTa, Clie/l M3THYaHe Ha CPOKa Ha BAJIMIHOCT Ha chuiata. [1o To3u pen ce mpoabmkaBa CpoKbT Ha JloroBopa u Korato kKaprara
0bJe mpensaaieHa U B CpoKa W Ha BaJIMIHOCT.

123.1. Tlpu npekpatsiare Ha JIoroBop 3a U3IaBaHe U 00CIyKBaHe Ha 1eOUTHA KapTa, KIIMEHTHT € JUIhKEH J1a TOTaCH BCUYKH 33 bJKCHUS
KbM baHkaTa BbB Bpb3Ka ChC CKIFOUEHHUS JOTOBOD, BKIIFOUNTEIHO BCUUKH JBJIKUMH TaKCH, KOMUCHOHU U CYMH, CBBP3aHH C O0CITyXKBaHe U
MOJI3BaHE Ha TUIATEXHUSI HHCTPYMEHT.

123.2. IpekpatsiBaneTo Ha JloroBop 3a n3gaBaHe U OOCITy)KBaHE Ha IeOWTHA KapTa HE BOJM JIO MPEKpaTsIBaHEe M HA PAMKOBHS JIOTOBOD 32
pasIuIaniaTeIHa CMETKa, KbM KOSTO € U3/]a/IeHa KapTara.

OHJIATH BAHKUPAHE

O01H 1M0.10KeHUS

124. Ycnyrara ,,Onnaiin 6ankupane™ ocurypssa Ha KilmeHTuTe oTaiedeH JOCThII 10 NpeularaHuTe oT baHkaTta MpoJyKTH U YCIIyTH 4pe3
Cucrema 3a oHyaiiH OaHKHpaHe NOCPEICTBOM IepcoHaleH KoMmmoThp/nanron. Kiuentute Ha bankata Morar J1a M3M0JI3BAT yciayrara Ha
eJIeKTPOHEH agpec: www.municipalbank.bg, 24 gaca Ha aeHoHOITME, O€3 MOYMBEH JCH, OCBEH 10 BPeME Ha TEXHOJIOTHYHU TPOIECAYPH,
HaJiaraiy npeKbCBaHe MOJI3BAHETO Ha yCIyrara.

125. 3a mom3Bane Ha ycnyrara, KnmneHTsT TpsiOBa 1a npenoctaBu Ha bankara akTyasieH MoOuieH TeneoHEH HOMEp, afpec Ha eJIeKTPOHHA
T0111a, J]a pa3oJjara CC cMapT MOOMIIEH TelieoH, Ha KOWTO Jia MHCTaaupa MoOwiIHa arutnkanus MaiCuiin (MySeal), kakto ¥ 1a H3ITbJIHHA
MUHUMAJHUA XapJIyepHU U cOPTyepHH H3WUCKBAHMS, MOCOYECHH OT baHkata B PBKOBOICTBO 3a m3mon3BaHe Ha CucreMara 3a OHJANH
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Oankupane u PproBocTBO Ha moTpeduTes 3a MaitCuiin (MySeal). PproBoacTBaTa ca myOoauKyBaHU Ha OQHUITHATHUS CalT Ha ,,OOIIMHCKA
Oanka“ AJl.

IIpegocraBsinm yeayru upe3 CucreMara 3a oHJlaiiH 0aHKHpaHe

126. Cucremara 3a oHyIaiiH OaHKMpaHEe NPeIOCTaBs Bb3MOXKHOCT Ha KineHTa (TUTYJIsIpsi Ha CMETKaTa/uTe) Aa MoJI3Ba CIeTHUTE YCIyTHU:
126.1. UudopMannoOHHH YCJIYTH, BKIIOYBALIH IOCTHI 10:

a) nHGopMaLysl, BKIIOYUTEITHO PA3JIMYHK CIPABKH U OTYET 32 IJIATE)KHH CMETKH;

0) uHpopManus 0THOCHO obOcirykBaHu oT KimeHra kpeanT;

B) nH(popManusi OTHOCHO U3/1aaeHH Ha KineHTa miaTe)xHu KpeJUuTHH U JeOUTHU KapTH, U3BJICYEHUS 110 KPEAUTHA KapTa;

r) nHPOpPMALHUS 32 BATyTHH KYPCOBE;

I) npyra cripaBouna napopmarms (Tapudata u np.).

126.2. TlnaTexHu yCJayru:

a) J1a HapeXIa KPSIUTHH TIPEBOIM B HAIIMOHAIHA BayTa — B TOBA YHCIIO He3abanu miamanus biaumk (Blink), mpesomu B uyxnectpanna
BaJTyTa, KAKTO W IUIAIAHKS KbM OIOKETa,;

0) 1a MHULIMUpA HAapEeKAaHe 3a AUPEKTEH JACOUT B JIEBOBE;

B) Jla Hapesk/1a 0€3KacoBH CAEJIKH 32 MOKYIKa/poaxk0a Ha BaiyTa 1o o0siBeHH oT baHkara Kypcose;

T) Ja HapeX/Ja rpyIoBY IJIalaHusl.

126.3. IonbJIHATETHHA YCIYTH:

a) J1a T0/1aBa 3as1BKYU 3a TETJICHE NapH B Opoil 0T cMeTKa;

0) na m3npaina 1 nosyyasa ¢aitose 10/0T bankara (3asBKa 3a yCBOsIBaHE Ha KPEAUT, UHPOPMAIMs, JaHHU U IOKYMEHTH, B T.4. H IOITbJIBAHE
Ha BBIIPOCHHK B npeasuaeHute ot 3MUII cirydan (ako e He0OX0IUMO);

B) Ja [M0JjaBa MCKAHK 32 U3/IaBaHEe Ha OAHKOBH IUTATEKHU KapTH;

T) Ia MOTBBPIKAaBa AekiIapupanu naHau mo wi. 142 JJOIIK;

) 1a U3Ipamnia/morydaBa cko0menus no/ot bankara;

€) 1a mpOMeHs MOTPEOUTENICKOTO CH MIME U ITapoa. ;

) MIPeAoCTaBsiHE Ha MH(GOPMAaLH 3a 33bJDKEHHS 110 KOMYHAJTHH/OUTOBN CMETKH M OCHT'YPSBaHE Ha TSAXHOTO IUIAIlaHE CIIE HapeXIaHe
ot Knuenra;

3) OiokupaHe/0TONIOKUpaHe Ha AeOUTHA KapTa.

127. Ycnyrute Ha OHIaliH OaHKMpPAHETO MoraT Ja ObAaT M3MoJ3BaHH, 1o u30op Ha KimeHTa, B eqHa oT cineaHuTe GopMu:

127.1. ,,Onnaiid nacuBHO OaHKMpPaHE  — 3a U3BBHPIIBAHE HA CIPABOYHH ONEPAIMH M ONEPAIHH, CBbP3aHU ChC CUTYPHOCTTA HA YCIYTUTE:
MpOBepKa Ha HaJMYHOCT M Ha JIBMXKCHHUE MO IUIATE)KHU CMETKH; MH(GOPMAaIMs 32 KPEAUTHU CICIKH; MPOMSHA Ha MOTPEOUTENICKO UME U
naposa 3a JocTel Jo CrcreMarta; H3Ipalnane/moryJaBaHe Ha ChOOLIEH!sI CBOOOAEH TeKCT 10/0T baHkara.

127.2. ,,OnnaifH akTUBHO OaHKHpaHe™ — 3a M3BBpIIBaHe upe3 CrucremMara Ha YCIYTHUTE, BKIIIOUCHH B OHJIAIH MaCMBHO OaHKHpaHE, KAaKTO U
CJIC[IHUTE BUAOBE IUIATSKHU M HEIUIATEXKHU OINEpAINU: Hape)KAaHe Ha KPEAWTHH NMPEBOJM B HAIMOHAIHA MM YYXKIECTpaHHA BaIyTa,
Hape’k/1aHe 3a JUPEKTeH AeONT; Hape)KJaHus 32 0OMsHA Ha BallyTa; 3asBKa 3a TEIJICHE Ha ITapH B Opoif; HapeXkaaHe Ha TPYIOBH IUIAINAHMS;
U3IpalaHe/IoTyJaBane Ha IpuKadeHy (aiinose no/ot bankara.

128.1. bankara uMa mpaBo Ja pa3MIMpsBa WIK Ja OTpaHWYaBa oOXBaTa Ha YCIIyTHTE, KOMTO NpenocTaBs upe3 Cucremara 3a OHJIAWH
OaHKMpaHe B 3aBUCHMOCT OT NPOMEHHTE B JICHCTBAI[OTO 3aKOHOIATENICTBO, Ia3apHUTE YCJIOBHS, ChOOPAXKCHHUS 32 CHUT'YPHOCT WIIU
nogo6peHa yHkipoHanHOCT Ha CHcteMara.

128.2. B ciyyaii, ye MpoMEHHTE ca CBbP3aHU C OrpaHnYaBaHe 00XBaTa Ha yciyrure, bankara yBegomssa Kinenra B cpoka, npeBH/IeH 32
npoMeHH B Hactosiure OO yCIOBHSL.

128.3. Koraro bankara pasmmpsiBa 00xBata Ha yCIyruTe, KOUTO MOraT Ja ce u3noyizBar upe3 Cucremara, ce cuura ye KimeHTbT € nan
ChIJIaCHE 32 TOBA, KaTO B TE3M CIy4ad HE ce Ipuiiara CpoKbT 3a MPEeBAPUTENIHO yBeJoMsiBaHe Ha KineHTa npu NpoMeHH B HACTOSIUTE
OO0 ycIoBHs.

YcaoBus 3a perucrpanus

129.1. Ycnyrara ,,OnnaitH 6aHKHpaHe ™ MOXxe a Oble 3asBeHa oT KimeHnra BB Bcekn (ruman Ha bankara, upe3 mombiaBane Ha VckaHe 3a
perucTpanys/mpoMsHa/IpeKpaTsIBaHe Ha PETUCTPALs 3a OHJIaiH OaHKMpaHe (MCKaHe 3a PerucTpanys/mpoMsiHa), mo obpasen Ha bankara.
129.2. VckaHeTo 3a perucTpanus/mpoMsiHa ce mojaasa JWYHO OT KimeHra, OT yImbJIHOMOIIEHO JIMIE MM 3aKOHEH INPEJCTaBHTEl, a 32
,Henepconupunupanu obuHoctu 0e3 peructpanus B peructbp BYJICTAT — oT npencraBisBaminTe I' JIMLA U Clel 3aIbIDKUTEITHO
pelieHre Ha ChOTBETHHS MPAaBOMMAII] OpraH 3a M0JI3BaHe Ha yciyraTa ,,OHjaiiH OaHKHpaHe  ¢hC ChOTBETHUTE MpaBa. baHkara nma mnpaso
Jla M3UCKa JOIBJIHUTEIHN JOKYMEHTH U UH(OpMaLusl, 32 JIa IPUCTHIIM KbM CKIIIOYBAaHE HA JIOTOBOP.

129.3. bankara caMOCTOSITENHO IMpELCHIBA M B3eMa PELICHHUE M0 3asBJICHHs 32 M3I0JI3BaHe Ha yciyrata ,,OHiaiiH OaHKupaHe', KaTo B
cily4ail Ha OTKa3 He € JUIbXKHA J1a ce MOTHUBHpA C IIPUYMHUTE, IOBENH JI0 B3EMaHe Ha PEIICHUETO.

130. Ycnyrara ce npeocTaBs Ha IIBJIHOJIETHU JEECIocOOHH (PU3MUEecKH JHlia U Ha MECTHH Jinna — ,,Henepconuduupann oduHocty 6e3
perucrpanus B peructbp BYJICTAT®. Ycnyrara nox ¢opmara Ha ,,OHilaiiH nacuBHO GaHKHpaHe" MOXe /1a ce TI0JI3Ba M OT HEIIbJIHOJICTHU
(u3MYecK JInIa, HA YUETO UME € OTKPHUTa CMETKA 3a MOJTyJaBaHe Ha JOXOIH.

131. Yenyrara ,,OnnaiiH 6aHKHpaHe™ MoXe Jia ce 1moa3Ba ot KilneHTn, KOnTo nMart OTKpHUTa IOHE e/JHa cMeTKa B baHkaTa 1 3a KOATO cMeTKa
Bankara e onpeeniia npaBo 3a MoJ3BaHe Ha JAOIBJIHUTEINHA YCIIyra OHIaiiH OaHKMpaHe U ca M3ITBJIHMIIN U3UCKBAaHHATA IOCOYEHH B T. 125,
132. 1. KnmeHTBT nMa npaBo Aa yI'bIHOMOIIABA JAPYTH JIMIA C IPaBO 33 Pa3IoOPEKAaHEe ChC CYMH 110 CMETKaTa M 3a JOCTBII JIO HIKOJIKO
WIIM BCUYKHU YCIYTH, peJocTaBsHu upe3 Cucremara 3a OHJIalH OaHKMpaHe. 3aJaBaHETO Ha Pa3lOpPEJUTENIHH MpaBa Ha YIIbJIHOMOIIEHO
JIMLIE, CE OCHUIECTBSBA ITPH MPEJOCTABEHO OT TUTYJIAPS HA CMETKATa U3PUYHO TBJIHOMOIIHO C HOTAPUAJIHO YI0CTOBEPsIBAHE HA MOJIIKCA Ha
YITBJIHOMOUIMTEJIS, JABAIIO MPABO HA YITIHOMOIICHOTO JIMIIE /Ia CEe Pa3IOPEe}aa C eHa MIM BCUUKU CMETKHU Ha THTYJISIPS, @ ONPEAeisiHe
Ha KOHKPETHH TIpaBa 3a JOCTbII 10 YCIyruTe, IMpenocTaBsHu upe3 Cucremara 3a oHNaiiH OaHKUpaHEe W ChOTBETHH JIMMUTH CE M3BBPIIBA
Ype3 NCKaHEe 33 PErHCTPALUs/IPOMSIHA.

132.2. bankata ¥Ma HpaBoO Ja OTKaKe NpHEMaHe Ha IbJIHOMOIIHO, KOETO ChIbp)Ka HETOYHH, HESCHMU MM HECHOTBETCTBALIM C APYTH
Npe/ICTAaBEHH JOKYMEHTH JTaHHU.
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133. Besiko sine onpeieneHo ¥ ybiHoMoleHo ot KimenTa 3a goctsn 1o CucreMara 3a OHJIaliH OaHKHpaHe ce PErHCTpHpa KaTo OTACNCH
notpeduTen. KueHTsT (TUTYIISPBT HAa CMETKATa) MOYKE Ja OTIPEIeNs K IIPOMEHS 3a BCEKH IIOTPeOHTEN (YITbIHOMOIIEHO JIUIIE) MAKCUMATHH
CyMH (JIMMHUTH), 10 KOWTO MOTaT Jla Ceé M3BBPLIBAT IUIAIAHHSA B CHCTEMara 10 ChOTBETHAaTa CMETKA, KaKTO M Ja OIpenels Ipasa 3a
MOANMCBAaHE Ha JOKYMEHTHUTE (OT €AMH WJIM 3a€JHO OT JBama rnorpedurenu). JIumMuruTe 3a NOTpeOUTEN MO KOHKPETHA CMETKA MOrar Jia
ObaaT: THEBHU, CEIMUYHH M 32 OTJIENTHA TUIATEXKHA yCIyra (JJOKyMEHT).

134. Besika mpomsHa (no0OaBsiHe/peMaxBaHe HAa CMETKH, IPOMSIHA [TPpaBa, MPOMsIHA Ha MOOWIIeH TeneoHEeH HoMEep 3a aBTOPH3aLusl U T.H.)
B Cucremara 3a OHJaliH OaHKHMpaHE Ce W3IBJIHABA Clie]| MOJaBaHe Ha MCKaHE 3a PErucTpanyus/IpoMsiHa ¢ HEOOXOIUMHUTE MPOMEHH,
noanucano ot Kimenra. Cnenl monmbjBaHe Ha MCKaHE 32 PErHCTPALUs/TIPOMSIHA, PETUCTPALUITA Ha TOTPEOMTENN U W3BBPIIBAHETO HA
MPOMEHH B yCIIyrara, ce U3BbPILIBAT B pAMKHTE Ha CHIIUI PaOOTEH JIEH, B KOMTO € M0JjaJeH0 HCKaHeTO.

HUnentudukanua B CucremMara 3a OHJIaiH OaHKHpPaHe

135. Mlpu Bxox B CucTemara 3a OHJAWH OaHKMpaHE MOTPEOMTEIAT ce MACHTH(HINpA C MOTPEOMTEICKO MMe, Mapojia W YHHKaIHA
eTHOKpaTHa JHHAMHUYHA Tapoiia (HapruJaHa 3a KpaTKOCT OTOPU3AHOHEH KOJ) TeHeprupaHa upe3 MoomiHa arutrkars MaiCuitn (MySeal).
136. bankara reaepupa MOTPEOUTEIICKO IMe U Tapojia Ha moTpeduteisi. CirykeOHO TeHepHUpaHaTa IapoJa 3a IIbPBOHAYAIHA PETHCTPAIIUI
B Cuctemara 3a oHJaliH OaHkupane ce nosy4dasa upe3 CMC (SMS) na npenoctaBeHus MoOueH TenedoHeH HoMep 3a aBTeHTH(UKALNS Ha
notpeodutens. CrucreMaTa aBTOMaTHYHO M3HMCKBA 33JbJDKUTENHA [IPOMSIHA Ha Ta3H MapoJia.

137. 3a u3nbiiHeHUE Ha Besika oT [lnatexxHuTe yeiryry, 3a HeiiHaTa OTMSIHA U 32 M3IIbJIHeHUE Ha JlombyiHUTEHY yeiryTu 1o T. 126.3, OykBu
»a" - I € HE0OX0IMMO JIOITBJIHUTEIIHO BbBEX/IaHEe Ha €THOKpaTHa AMHAMUYHA T1apoJia TeHepupaHa upe3 MoOuiIHa arikanus MaitCuiin
(MySeal).

138. Ilonnuceanero Ha u3siBieHHsATa HAa Kinenrta no baHkara npu U3BBPLIBAHETO HA OIEpalMuTe U JeiicTBUsTa B CucremMara 3a OHJIaiH
OaHKHMpaHe Upe3 CpeAcTBaTa 3a HACHTU(PHUKAINA 1 TIOTBBPIKIaBaHe, ChIIACHO MOcoueHOTO B T. 135 1. 137 mmar 3HaYeHnEeTO U IeiiCTBHETO
Ha eJICKTPOHEH ITOIUC 0 CMUCHIa Ha 3aKOHA 32 €JICKTPOHHUS JOKYMEHT U eJICKTPOHHHUTE yJIOCTOBEPUTEIIHN YCIYTH, KaTO HA OCHOBAaHUE
. 13, ai. 4 ot ceinus 3akoH KineHTsT 1 baHkata [OroBapsrt, 4e [ie CYUTAT TO3U MOJIKUC 32 CAMOPBYCH B OTHOIICHHUSTA MEKIY TAX.

139. bankaTa UMa TpaBO Ja MPOMEHsS BHAA Ha MEPCOHAIM3HPAHUTE XapAaKTEPUCTHUKH U KOMOMHALMHUTE OT TAX, KAKTO M TEXHHYECKaTa
nporeaypa 3a NPeNoCTaBsiHE M IMOJ3BaHe Ha yciyrara ,,OHIaifH OaHKMpaHe™ B CIy4auTe Ha HOBOBBBEICHHUS B CHCTeMara, 3aKOHOBU
NPOMEHH HJIM NPH ChOOPaXKEHHs 3a CUTYPHOCT, KaTto yBeqomsBa 3a ToBa KimmeHta upes cpoOiieHne B CucTeMaTa 3a OHJIaliH OaHKUpaHe
WM Ha [TOCOYCHA OT HETO EJICKTPOHHA MOIa, KAKTO M MOCPEICTBOM O(dHUIlMaTHATa HHTEPHET CTpaHua Ha ,,O0mnmHcKka 6anka™ A/l

140. bankara He HOCH OTTOBOPHOCT, KOI'aTo MOTPEOUTENAT, MOPaaAn TEXHHYECKU MPUYMHHM M3BBH KOHTpoJia Ha baHkarta, He Moxe na
JOCThIM MoOMIHaTa armukanus MaiCuitn (MySeal) 3a reHepupane Ha OTOpPU3AILMOHEH KOJI.

H3nbiaHeHue Ha Hape:kaaHus ype3 Cucremara

141. TlpeBoau 4pe3 ycmyrata ,,OHNIaliH OaHKHUpaHe  ce OCHIICCTBABAT IPH CHa3BaHE HA M3WCKBAHUATA, OTMCAHH B Pa3fel ,,Y CJIOBHUS 3a
W3BBPIIBAHE HA pa3IUIAlIaHusg‘ oT HacTosmuTe OO yCIOBU, KaKTO U:

141.1. TIpeBoau MEXIY MECTHH M UyKICCTPAHHH JIUIIA M PE3rPaHUYHH [IPEBOIN CE M3BBPIIBAT IIPH CIIa3BaHE M3UCKBAHUATA HAa BamyTHuS
3aKOH U aKTOBETE 110 HETOBOTO MPIIOKEHHE. B cirydaif, ue criopes JeicTBAIOTO 3aKOHOAATEICTBO CE U3UCKBAT JOIBIHUTEIHN JOKYMEHTH
(moXKyMeHT-OCHOBaHHE 3a WM3BBPIIBAHE HAa MPEBOA U Jp.), T¢ C€ TPEICTaBIT Tpe3 (YHKIHOHANHOCTTA 3a HW3MpallaHe Ha Qaiiiose,
HETOCPEACTBEHO CJIe]l HapeXXIaHe Ha MPEeBOjia, HO HE MO-KhCHO OT CPOKOBeTe, mocoueHu B T. 170-173, pasmen ,,YClIoBHs 3a U3BBPIIBAHE
Ha pa3IUialianus .

141.2. bankaTta Moxe Jla U3UCKBA NMPEACTABAIHETO HA JOKYMEHTHU Ha €JICKTPOHEH UJIM XapTUCH HOCUTE B CbOTBECTCTBUE C UBUCKBAHUATA HA
JISWCTBAIIIOTO 3aKOHO/IATEJICTBO.

142. Tnatexuute HapexIaHus (C U3KIOUCHNE Ha TUTATEKHH HapeXIaHus 3a He3abaBHU NPEBOIH B HanuoHaigHa Bamyta biunk (Blink)
Yype3 cMeTKa), NOJIyYeHN U3BBH Pa0OTHOTO BpeMe Ha baHkara ¢ KIMEHTH ce CUMTAT 3a MOJIyYeHH B IBPBHS CJeBall pabOTeH JIeH U ce
W3ITBITHABAT B pa0OTHO BpeMe Ha baHKkaTa B CHOTBETCTBHE C OIpeesieHnTe B HacTosmuTe OOIM ycIoBHs KpalHU CPOKOBE 32 TIPHEMaHe U
00paboTKa Ha JICBOBU M BaJyTHH ITPEBOJIH.

143. [TnaTexxHU JOKYMEHTH C TIOCOYCH OBJICII BaJIbOp 32 U3IIBIHEHHE ce 00padOTBAT Ha MOCOYCHATA B IUIATSIKHUS JOKYMEHT JaTa WITH B
BPBUS pabOTEH JICH, aKo IOCOYeHAaTa JJaTa € HepaboTeH JieH, KaTo 00paboTKaTa ce OCHIIECTBSIBA AaBTOMATHYHO €THOKPATHO B HAYAJIOTO Ha
CYETOBOIHUS JICH, IIPH OCUTYPEHA IOCTaThYHA HAMYHOCT MO0 CMETKATa KbM Kpas Ha PEAXOIHHS JCH.

144. KnueHTHT MOKe Ja JlaBa HAPEeKIaHUs, TIPH KOUTO KPEIUTEH MPEBOJI Ce U3MBIHABA CJICH OCUTYPSBAaHE HAa JOCTATHYHA HAIMYHOCT IO
CMeTKaTa B paMKHTe Ha 3ajaJieH oT KireHnTta nepuos ot Bpeme. B To3u ciryuail mmaTexxHUTe HapeXIaHHs ce CIUTAT 3 MOJydYeH! B paboTHUA
JCH, B KOWUTO € OoCUrypeHa I0CTaTb4Ha HaJIUYHOCT IO CMETKaTa M C€ MU3MBJIHABAT B pa6OTHO BpEME Ha bankara B ChOTBETCTBHE C
ornpezieseHuTe B HactosumTe OOLIM yCIIOBHs KpaifHH CPOKOBE 3a IpHeMaHe 1 00paboTKa Ha JIEBOBU M BAJTyTHH IIPEBOH.

145. HapexxiaHusi 3a IUIaTEXHH OIepalyy, 32 KOUTO € HeoOXOIMMO NpeBalyTHpaHe, ce IpHeMar oT baHkara camo npu Hajuuuhe Ha
CHOTBETEH, 00siBeH OT baHkaTta oOMeHeH Kypc.

146. bankara nomycka jgoroBapsHe Ha InpedepeHunasHn OOMEHHHM KypcoBe 3a omepanuu upe3 Cucremara 3a OHJAaWH OaHKHMpaHe
€/IMHCTBEHO Ipe3 00sIBeHOTO paboTHO Bpeme Ha bankara.

Cayyau Ha 010KHpaHe HA JocThia HAa KnnenTa 1o Cucremara 3a oHJIaliH OaHKHMpaHe

147. KnueHTHT MOXe Jla JeTI03Upa UCKaHe 3a OJIOKHpaHe Ha J0CThIIa My JI0 yeiyraTa ,,OHnaiiH OaHKupaHe* upe3 1o/1aBaHe Ha 3asBJICHHE
1o oOpaser Wi CBOOO/IEH TEKCT Ha MsIcTO BBB (minan Ha bankara.

148. bankaTta nMa MpaBo Jia Hajara OrpaHH4YeHHus] MO OTHOILIEHHEe Noi3BaHeTo Ha CucTeMaTa 3a OHJAlH OaHKHpaHe, BKIIOYHMTEIIHO Ja
OyoKmpa TOoCThIIa A0 HES W/WIN J1a BbBEXKAA JOIBIHUTEIHN M3UCKBAHMS 32 M3BBPIIBAHE HA ONEPAlWH, MPOU3THYAIIN OT ACHCTBAIOTO
3aKOHOJATEICTBO W/Mian HactosmuTe OOmM yCIIOBHS, BBB BpB3Ka C MOJIbp)KaHE Ha HEOOXOIMMaTa CHTYpHOCT Ha MH(OpMAIMOHHATA
CUCTeMa W/WIH NIPH U3BBPIIBAHE HA TEXHUUECKU TTIOZOOPEHHS B TIPOIYKTA.

149. Nocterbt Ha KnuenTa o CucreMara 3a oHlaiiH OaHKHpaHe ce OJIOKMpa aBTOMATUYHO, B Cliy4ail 4e 3 (TpH) HOPEJHHU IbTH € BbBECHA
TpeIIHa IMapoJia 3a JOCTHII WK TPEUIeH OTOPU3AIMOHeH Ko, B ciydaii Ha 610knpane Ha gocThiia, KIHeHTHT cieBa 1a moceTr Gunai Ha
Bankara 3a rmojjaBaHe Ha CbOTBETHOTO 3asIBJICHHE 32 OTOJIOKMPaHE W/WIIM MTpen3AaBaHe naposa 3a JOCTBII.
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150. Bankara uma mpaBo aa Ogokupa moctbia 10 CrucTeMara 3a OHJIAHH OaHKHUPAHE CIY)KEOHO M0 OOCKTHBHH MMPHYUHH, CBBP3aHH ChC
CHTYPHOCTTa Ha MEPCOHAIN3UPAHHUTE CpeACTBa 3a curypHoct Ha Kimenrta wnu Cucremara, BKIIOYHTENIHO M IPU ONMUT 3a M3Mama OT
HeroBaTa CTpaHa, IPY ChMHEHHs 32 Hepa3pellieHa/HelTpaBoMepHa yrnoTpeba OT HeOTOPH3UPAHH 32 TOBA JIUIA.

151. IMpu cnyxe0HO OIIOKMpaHEe HA TOCThIIA OT CTpaHa Ha baHkata, chIara ¢ JibkHa 1a nHpopmupa KireHTa Ha mocodeH oT Hero TenedoH
WY CJICKTPOHHA TI01I1a 32 MPUYHHUTE 33 OJIOKHPAHETO, OCBEH aKO IABAaHETO HA TakaBa MH(OpPMAIHs HE € TI03BOJICHO MOPATH ChOOPAKCHHUS
3a CUTYpPHOCT.

MOBUJIHO BAHKUPAHE

OO0uH 1Mo10KeHUSA

151a. 1. Yenyrata ,,MobOmmHO 6aHKHpaHe ocurypsiBa Ha KimmeHTHTE OTHaIeueH JOCTHII A0 NpeIiaranuTe oT baHkaTa MpoayKTH U yCIyTH
gpe3 CIEIUATN3UPAaH0 MPUIOKEHNE 32 MOOWIHH YCTPOWCTBA, HapeueHo ,,MB-mobile” 3a omeparmonnn cuctemu i0S, Android u
HarmonyOS (tenedon, Tabmet u ap.). Knnenture Ha bankara MoraT ga M3MOI3BAT yCiIyraTa ciel W3TerJITHEe Ha IMPHIIOKEHHETO 0T App
Store, Google Play nimmu AppGallery, 24 gaca Ha qeHOHOIIHE, 6€3 MOYNBEH JICH, OCBEH 10 BpeMe Ha TEXHOJIOTHYHH IIPOIETypH, HaTarami
IPEKbCBAHE TOJI3BAHETO HA yCIyTaTa.

15]a. 2. 3a nomsBaHe Ha yciyrara, KiueHTHT TpsaOBa na mpelqocTaBu Ha baHkara akTyajeH MoOwieH TeneOHEH HOMep, ajpec Ha
€JISKTPOHHA MOI1Ia, J]a pasroJiara ¢ MOOMIHO yCTPOWCTBO, KOETO M3ITBbIHABa MUHUMAIHU XapAyepHH U COPTYEepHU M3UCKBAHMS, IIOCOUCHU
ot bankara B PpkoBozicTBOTO 32 M3mon3BaHe Ha Cucremara 3a MOOMJIHO OaHkupaHe W PbKoBOACTBO Ha morpebutens Ha MaiCuiin
(MySeal). PproBoaCTBaTA ca MyOIHKYBaHH Ha OPUIMATHUS CaiiT Ha ,,O0uMHCKa Ganka* AJl.

151a.3. Ycnyrara ,,Mo0OuiHO GaHKHpaHe MOXKe Ja ce MOoJI3Ba OTAEIHO M CaMOCTOSTEIHO OT yciyrara ,,OnnaiiH 6aHkupane . KimeHTsT
MOXe€ /1a T0JI3Ba JIBETE YCIYT'H WM CaMOTO €JHaTa M0 HEroB H300p.

IIpegocraBsnu yeayru ype3 CucreMara 3a MOOMJIHO OaHKHMPaHe

1516. Cucremara 3a MOOMITHO OaHKHpPaHE MPEIOCTaBs Bb3MOXKHOCT Ha KimeHTa (TUTYIspsl Ha CMETKaTa/uTe) 1a 10J3Ba CICAHUTE YCITyTH:
1516.1. MaopManiMoHHN yCIYTH, BKIFOYBAIIH JOCTHII J10:

a) CTIIPaBKH U OTYETH 32 IUTATEXKHU CMETKH;

0) uadopmaIus 3a BaIyTHH KypCOBE;

B) Jpyra crnpaBouHa nHdopmanus (Tapudara u np.);

r) u3BecTHs ot bankata, BKJI. HHGOpPMalys 32 MOJy4eH MPEBOI.

1516.2. IlnatexxHu ycinyru:

a) Jla HapeX/1a KPEAUTHH MIPEBOIM B HAIIMOHAIHA M B UY)KJCCTPaHHA BajyTa B pa3mep [0 jieBoBa paBHocToiHOCT Ha 30 000 seBa 1o kypca,
00siBeH OT OaHKaTa 3a ChOTBETHATa BaJyTa;

0) ma Hape)kaa O0e3KacOBH CCTIKH 3a MOKYITKa/Ipoaax0a Ha BayTa o o0sBeHH oT baHkaTta Kypcose.

1516.3. JIomrbIHUTEHA YCIYTH:

a) IpOMsHA Ha Maposa 3a JOCTHII,

0) mpoMsiHa Ha JTHYHA WHPOPMAIIHS;

B) NIPOMSIHA Ha HACTPOMKH 32 U3BECTHS, €3UK H JP.

r) OrokupaHe/0TONOKHpaHe Ha JeONTHA/KpEAUTHA KapTa.

151B. Ycnyrure Ha MOOMIIHOTO OaHKUpaHEe MOTaT 1a ObIaT U3MOI3BaHH, MO n300p Ha KineHTa, B enHa OT cleIHUTE (OPMHU:

a) ,,MoOmIHO MacUBHO OaHKMpaHE — 3a W3BBPIIBAHE HA CIIPABOYHHU OINEPAIlMH M OINEpaluy, CBbP3aHH ChC CHUI'YPHOCTTA Ha YCIIyTHUTE:
NpOBepKa Ha HAJMYHOCT M Ha JBIIKCHHUE IO IJIATE)KHH CMETKM; MPOMsHA Ha maposa 3a Aocthl no Cucremara, IpoMsHa Ha MOOWMIIHO
YCTPOMCTBO, MPOMSIHA Ha JIMYHA HH(OPMALIHS; POMSIHA HA HACTPOMKH 3a Mojly4aBaHe Ha choOIieHus ot bankara.

0) ,,MOOMIHO akTHBHO OaHKHpaHe — 3a u3BbpIIBaHe upe3 CucreMara Ha YCIYTrUTe, BKIOYCHH B MOOMIIHO MTACHBHO OaHKHpaHEe, KAKTO U
CJIC/IHUTE BHUJIOBE IUIATE)KHU M HEIJIATE)KHH ONEpaliy: HapekJaHe Ha KPEeIUTHHU MPEBOJY B HAIMOHAIIHA WM YYy)K/IECTpaHHA BalyTa B
pa3mep 1o neBoBa paBHocToiHOCT Ha 30 000 neBa (c M3KIIIOUEHHNE Ha TPEBOAM, 332 KOMTO CBHIVIACHO HOPMAaTHBHO M3MCKBAaHE CE MpHiarar
JOIBIHUTEIHU JIOKYMEHTH) U HapeXIaHus 3a OOMsIHA Ha BallyTa.

151r.1. bankaTa UMa mpaBo Ja pa3MMpsBa WM Ja OrpaHWYaBa 0OXBaTa Ha YCIYyIHTE, KOMTO IpeaocTass upe3 Cucremara 3a MOOWITHO
OaHKMpaHE B 3aBUCHMOCT OT IPOMEHHTE B JEHCTBAaIOTO 3aKOHOAATENCTBO, ITa3apHUTE YCJIOBHS, CHOOPAXEHHUS 33 CHTYPHOCT HIIH
nonobpeHa pyHKIMoHaMHOCT Ha CucTemara.

151r.2. B ciyuait, 4e mpoMEeHUTE ca CBBP3aHU C OTpaHNYaBaHe 00XBaTa Ha yciayrure, bankara yBemomsiBa KineHTa B cpoka, MpeIBUICH 3a
npoMeHH B Hactosiure OO yCIOBHSL.

151r.3. Korato bankara pa3mmupsiBa 0o0xBaTa Ha yCIyruTe, KOUTO MOrar ja ce m3nomsBat upe3 Cucremara, ce cunta ye KimeHTsT e man
ChIJIaCHE 32 TOBA, KaTO B TE3M CJIy4ad HE ce Ipuiiara CpoKbT 3a MPEIBAPUTENTHO yBeJAoMsBaHe Ha KilMeHTa npu NpOMEHU B HACTOSIINTE
O6mu ycnosust. [Ipu pa3mupsiBane o6xBata Ha ycnyrute bankaTta ocurypsiBa Ha OQUITHATHUS CH CalT ChOOIIEHHE, B KOETO C€ TT0COYBa
HOBaTa yciyra JocTbiiHa upe3 CucremMara 3a MOOWIIHO OaHKHpaHe U JjaTaTa, Ha KOsTO Lie 3alo4vHe Jia ce npejJiara.

YcaoBus 3a perucrpanus

1511.1. Yenyrara ,,MobuinHo 6aHknpaHe™ Moxke /1a Ob/e 3asBeHa oT KireHTa BbB Beceku ¢unnan Ha bankata, upes nombeisane Ha Vickane
3a perucTpalus/IpOMsIHa/IPEeKpaTABaHe Ha perkcTpauus 3a MOOWIHO OaHKHpaHe (MCKaHe 3a PEerHCTpalys/IpoMsHa) Mo oOpasen Ha
bankara.

1511.2. MckaneTo 3a perucrpaiys/npoMsHa ce 1mojaBa JuYHO oT KilmeHTa, OT yIbJIHOMOIIEHO JIMIE WM 3aKOHEH IIPEJCTaBHUTel, a 3a
,Hemepconupunupanu obmuoctr 6e3 perucrpanus B peructbp BYJICTAT — oT mpezacraBiIsBaniuTe I'l WA U CIEA 3aABDKUTEIHO
pelnieHre Ha ChOTBETHHS IIPaBOMMAII] OPTaH 3a MOJI3BaHe Ha yciyrara ,,MoOmiHo 6aHKupaHe' chC ChOTBETHHTE ITpaBa. bankara nMa npaso
Jla M3UCKa JOIBIHUTEHN JTOKYMEHTH U HH(OPMAIIHSL, 3a 1a IPUCTHITN KbM CKJIIOYBAaHE HA IOTOBOD.

1511.3. bankaTa caMOCTOSTETHO TIPEIEHABA U B3eMa PEIIeHHE 10 3asiBICHUS 3a M3I0JI3BaHe Ha ycayrara ,,MobmwiHo 6aHKHpaHe™, KaTo B
CiIydail Ha OTKa3 He € JUIBKHA JIa c€ MOTHBHUPA C IPUINHNATE, TOBEJH JI0 B3EMaHE Ha PEIICHHUETO.
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151e. Ycnyrara ce nmpeaocTaBs Ha ITBITHOJIETHH JeecTIOCOOHN (PM3UYECKH JINIA U Ha MECTHH JiuIa — ,,Henepconuduiupany o0mHocTH 6e3
peructpanus B peructsp BYJICTAT®. Ycmyrarta mox ¢popmata Ha ,,MoOMIIHO TAaCUBHO OaHKUpaHe ™ MOXKe Ja CE MOJI3Ba U OT HEMIbJIHOJICTHU
(hm3nYecKy rIa, Ha 9UETO UME € OTKPUTA CMETKA 3a MOJTyyaBaHe Ha JOXOIH.

151x. YcnyraTa ,,MoOunHO OaHKHpaHe  MOKe Jia ce Toi3Ba oT KITMeHTH, KOUTO MMaT OTKpHTA ITOHE ¢/IHA cMeTKa B baHkara, B yclioBusTa
3a U3IMOJI3BaHE HA KOSITO € MPEBUICHA IOMBIHUTEIHA YCIyra MOOWIHO OAaHKUPAHE U Ca U3ITBJIHWIY U3UCKBAHHATA IIOCOYCHHU B T. 151a.
1513. 1. KnueHTHT UMa MpaBo Ja yIrbIHOMOIIABA APYTH JIUIIA C IPABO 33 Pa3NoOpekAaHe ChC CYMH IO CMETKATa ¥ 3a JIOCTHII 10 HIKOJIKO
WY BCUYKH YCIyTH, pefocTaBsuu upe3 Cucremara 3a MOOWIHO OaHKUpaHe. 3aaBaHETO HA PA3MOPCIUTEIHH MpaBa Ha YII'BITHOMOIICHO
JIMIIE, C€ OCBIICCTBSBA MPH MPEIOCTABCHO OT THUTYJIAPS HA CMETKATa H3PUYHO MHJIHOMOIIHO C HOTAPHAITHO YIOCTOBEPSIBAHE HA TIOAIKCA Ha
YI'BITHOMOIIMTEIS, JaBali0 MPaBoO HAa YITBIIHOMOIIECHOTO JIUIIE JIa CE Pa3Mopek/a ¢ elHA MIIH BCUUKH CMETKU Ha THUTYJISAPS, a ONPEICIITHE
Ha KOHKPETHH IIPaBa 3a IOCTBII 10 YCIYTUTE, MpeaocTaBsHu upe3 Cucremara 3a MOOIITHO OaHKHMpaHE W CHOTBETHU JJMMHUTH CE M3BBPINBA
Yype3 NCKaHEe 33 PErHCTPaLs/IPOMIHA.

1513.2. bankara nMa mpaBo J1a OTKa)Ke NMpHEeMaHe Ha ITBIHOMOIIHO, KOSTO ChIbp)Ka HETOYHH, HESICHH WM HECHOTBETCTBAIIU C APYTH
TPEICTaBEeH! JOKYMEHTHU JTaHHH.

151n. Besko nuie ompeneneHo u ympiaHoMmomeHo ot Kiuenra 3a moctsn 1o CucremaTa 3a MOOWIIHO OaHKHpaHE c€ PETHCTpHpa KaTo
otaencH norpebuten. KIuMeHThT (TUTYISIPAT HAa CMETKaTa) MOXE Ja OMpPEe/elisi U MPOMEHS 3a BCEKU MOTPeOUTEN (YIIBIHOMOIICHO JIHIIC)
MaKCUMAaJTHH CyMHU (JIUMHUTH), 10 KOUTO MOTAaT Jia CE M3BBPIIBAT IUIANAHUSA B CUCTEMaTa IO ChOTBETHATA CMETKA, KAKTO U Jia OMpEaes
mpaBa 3a MOJAMUCBaHE HAa JOKYMEHTHUTE (OT CIMH WK 3a¢IHO OT JBaMa MmoTpeOuTenu). JIMMUTUTE 32 OTPEOUTEN MO KOHKPETHA CMETKA
Morar Ja ObJaT: THEBHHU, CEIMIUYHM U 32 OT/ICIHA TUIATS)KHA yCIyra (JOKYMEHT).

151i. Besika mpomsiHa (noOaBsiHe/ipeMaxBaHe HA CMETKH, MTPOMSHA MpaBa, IPOMsiHa Ha MOOWIeH TeneoHeH HoMep U T.H.) B Cucremara
3a MOOWJIHO OaHKHMpaHE Ce M3MBJIHABA CJIC] MOJaBaHC HA UCKAHE 3a PErHCTPALUs/TIPOMIHA ¢ HEOOXOJAUMUTE MPOMEHH, MOAMUCAHO OT
Kiuenta. Crien mommrbyiBaHe Ha ICKaHE 33 PETUCTPAIHS/ TIPOMSHA, PETUCTPAITITA HA TOTPEOUTEIH 1 H3BBPIIBAHETO HA IPOMEHH B YCIIyTaTa,
Ce M3BBPIIBAT B PAaMKHUTE Ha CHINUSA pabOTEH JIeH, B KOHTO € MOJaIcHO NCKaHETO.

Hpentuduxanmsa B Cucremara 3a MOOMJIHO OAHKUPAHE

151k. 3a mppBOHauamHa perucrpanus, bankara reaepupa MoTpeOUTENCKO UME U Maposia Ha MOTPEONTENSI U TH N3MpaIa Ype3 1BE OTACTHN
ChOOIIeHNs Ha EIEeKTPOHHUS azapec Ha morpedutens. Crex M3BBPLIBaHE Ha IbpBOHA4YaNHA perucTpamus B Cucremara ce H3HCKBa
3aJIBJKUTENIHA IIPOMSIHA Ha IapojaTa OT NOTpeOUTeNs Ha CUCTEMHO HUBO. 3a aKTHBALMA Ha NMPHIOKEHUETO Ha ChOTBETHOTO YCTPOMCTBO,
bankara n3npaina mect uupeH Kox 3a aktuanus, upe3 SMS Ha TenedoHHUS HOMep.

151n. Cnen akTuBUpaHe Ha MPUIOKEHHETO, oTpeduTessT ch3nasa [IMH kon u u3dbupa meron Ha uneHtudukanus - ype3 [TMH-kox unm
OuomMeTpHYHa XapaKTepHCTHKa (IPBCTOB OTNEYAaThK WIM JHIEBO pasno3HaBaHe). [Ipu cnemBam Bxox B Cucremara KIHEHTBT ce
uieHTUHUIMpa Ype3 Ch3AaZeHHs OT Hero u noj HeroB KoHTpod [TMH kon mnn GnomerpuuHa xapakrepuctuka. Cucremara 3a MOOMITHO
GaHKHpaHEe IOJTyYaBa OT ChOTBETHOTO IPUJIOKEHNE HA MOOWIHOTO YCTPOWHCTBO NMOTBBPXKIACHUE 33 YCIEUIHO/HEYCIENIHO NMPBCTOBO HIIH
JMLEBO pa3lo3HaBaHE.

151m. 3a m3nbiiHEHNE Ha Besika oT [lnaTexHuTe ycmyru uiam 3a HeifHaTa OTMsIHA € He0OXO0ANMO 3aIBJDKUTEITHO BBBEKAAHE Ha Ch3/1aACHH
ot norpeburens [IMH kox umu ycnenHo npbCTOBO/NMUIIEBO pa3o3HaBaHe, CIIOpE] 3a/1aleHHS OT MOTPEOUTENS METO Ha UICHTU(UKALIHSL.
1511. IlonmucaneTo Ha u3sBiIeHUATa Ha KireHTa 10 barkata mpy W3BspIIBaHETO HA OTIEpallUUTE U AeiicTBUATa B CHcTeMaTa 3a MOOIITHO
OGaHKMpaHE Ype3 cpeicTBaTa 3a MACHTH(GUKAIMA W MOTBBPXKACHHE, CBHIIACHO ITOCOYEHOTO B T. 151m m T. 151M mmar 3HadeHHETo M
JICCTBUETO Ha €JIEKTPOHEH MOAIHUC [0 CMUCHJIA HAa 3aKOHA 32 €JIEKTPOHHUS JOKYMEHT U eJIEKTPOHHUTE yIOCTOBEPUTENIHH YCIYTH, KaTo Ha
ocHOBaHue Wi. 13, an. 4 ot cemus 3akoH KimneHTsT 1 baHkaTa 10oroBapsT, 4e e CYUTAT TO3H HOIIHKC 32 CAMOPBYUEH B OTHOIICHUSTA MEXKIY
TSX.

1510. bankara uMa mpaBo J1a MPOMEHS BHJIA HAa MEPCOHAIM3UPAHUTE XapaKTEPUCTUKU M KOMOWHAIIMUTE OT TAX, KAKTO M TEXHHYECKaTa
npoleaypa 3a MpeJoCcTaBsHe M MOoJ3BaHe Ha yciyrarta ,,MoOWIHO OaHKHpaHe B Cly4anTe Ha HOBOBBBEJCHHUS B CHCTEMaTa, 3aKOHOBU
MIPOMEHHU WM MIPU ChOOpaKeHUs 3a CUTYpHOCT, KaTo yBeJoMsABa 3a ToBa KimmeHra upe3 crobmenue B Cucremara 3a MOOMITHO GaHKHpaHe
WY Ha TTOCOYEHA OT HETO eJICKTPOHHA TI0IIa, KAKTO ¥ MOCPEACTBOM O(HIIMaIHATa HHTEPHET CTpaHuna Ha ,,O0umacka 6anka™ AJl.

HsnbaHeHue Ha HapexaaHus Ypes Cucremara

151m. 1. TlpeBomm ype3 ycmyrara ,,MoOmiIHO OaHKHpaHE ce OCBIIECTBSIBAT IPH CMa3BaHE Ha W3UCKBAHWATA, ONMHCaHH B ,,OHIAH
Oankupane®, T. 142-146, B pa3uen ,,Y cIOBHA 3a U3BBPIIBAHE HA pasIUIaaHis* T HacTosmuTe OOIH yCIOBHS, KAaKTO U:

151n. 2. IIpeBoan MeXIy MECTHM M Uy>KACCTPaHHH JIMIA M NPE3rpaHUYHM NPEBOAM CE M3BBPIIBAT IPH CHa3BaHE M3MCKBAHMATA Ha
BanyTHus 3aK0H M aKTOBETE M0 HErOBOTO Ipuiarane. B ciydaii, ue cropen neiicTBaIOTO 3aKOHOJATEIICTBO C€ M3UCKBAT JONBIHUTEIHU
JOKYMEHTH (ZOKyMEHT-OCHOBAHHE 3a U3BBPIIBAHE HA IIPEBOA U JIp.) MIPEBOIBT HE MOXKe Ja ObJie HapeleH upe3 cuctemara 3a ,,MoOmIHO
GaHkHpaHe™.

Cayuyau Ha 0J0KHpaHe HA JocThia Ha KanenTa 10 CucreMara 3a MOOUJIHO OaHKHPaHe

151p. KnueHThT MOSKE /12 I€TI03Mpa NCKaHe 3a OJIOKMpaHe Ha J0CThIIa My JI0 yeiryraTa ,,MoOmwiHo OaHKMpaHe* upe3 1oJjaBaHe Ha 3asBJICHHE
1o oOpaser Wi CBOOO/IEH TEKCT Ha MsIcTO BBB (minan Ha bankara.

151c. bankara ¥Ma npaBo J1a Hajlara OrpaHWYEHHs 110 OTHOIIEHHE Ioa3BaHeTo Ha Cucremara 3a MOOWIHO OaHKHMpaHe, BKIIOYHUTEIHO 1a
650KMpa JtocThIa 710 Hesl W/WIIM J1a BHBEXKAA JONBIHUTEIHN U3MCKBAHMS 32 U3BBPIIBAHE HA OIEPALMH, IPOM3THYAIIN OT JEHCTBAIIOTO
3aKOHOJATEJICTBO W/WiM Hactosimmre OOIIM yCIIOBHs, BBB BPB3Ka C MOJIbp)KaHE HA HEOOXOAMMAaTa CHI'YpPHOCT Ha MH(opManmoHHaTa
cHcTeMa W/WIIK TP U3BBPIIBAHE HA TEXHUUECKH NOAO0OPEHUs B IPOIYKTa.

1511. JoctembeT Ha Kitnenrta mo Cuctemara 3a MOOMIIHO GaHKHpaHe ce OJIOKHpa aBTOMATHYHO MPH S (IIET) MOPEeIHHU T'PEIIHN BbBEKIAHUS
Ha rapoJia 3a JI0CThII IPU IIbpBOHavaHa peructpanus wiu [TMH kon npu cnensamny Bxox B Cucremara. B ciry4aii Ha OnokupaHe Ha I0CThIIa,
KnueHtsT crnienBa jia nocetu ¢punnai Ha bankara 3a rmojaBaHe Ha 3asBJICHHE 32 OTOJIOKMpaHe W/WIK [Ipen3aaBaHe naposia 3a JOCTBII.

151y. bankara uma npaBo fa 610kupa nocterna 1o Cucremara 3a MOOMIHO OaHKHMpaHe CIIy)KeOHO 10 0OEKTHBHU NPHUYHHHU, CBBP3aHH ChC
CHTYPHOCTTa Ha MEPCOHAIM3UPAHNUTE CpeACTBa 3a curypHoctT Ha Kimenrta wnu Cucremara, BKIIOYHTENHO M IPU ONUT 33 M3Mama OT
HeroBaTa CTpaHa, IpY ChbMHEHHs 32 Hepa3pellleHa/HelpaBoMepHa yrnorpeba OT HEOTOPH3UPAHH 3a TOBA JIHIIA.
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151¢. Ilpu cnyxebHO OIOKUpaHE HA JOCTHIIA OT CTpaHa Ha baHkara, chlara € JIbkHa na nHhopMmupa KiveHTa Ha MOCOYEH OT HETO
TenedOH WK eNeKTPOHHA TIOIa 32 MPUYMHHUTE 32 OJIOKMPAHETO, OCBEH aKO JaBaHEeTO Ha TakaBa MH(OpMalUs HE € MO3BOJICHO MOpaax
CHOOpaKEHUS 38 CUTYPHOCT.

3agbiaikenuss Ha KnweHTa npm moJisBaHe Ha ycayrure ,,Oniaiin OankupaHe®* u ,,MoOuiHo OaHkupaHe® (Hapu4aHu 006110
Lycayrara® B ciaeasamure 1. 152-157)

152. [1pu non3Bane Ha yciryrata KITMeHTHT € ATbKeH:

a) J1a MOoJ3Ba BCHYKH CBOM IEPCOHAIM3UPAHHM CPEJCTBA 3a JOCTBI JMYHO, B TOBa YHMCIO U MOOWMJIHO YCTPOWCTBO, ONpEAENIEHO 3a
OTOPH3aLMOHEH KO/, KaTO TM ChbXpaHsBa C IprKata Ha J00bp CTONAHUH;

6) ma masu B TaiiHa BCHYKHM CBOM IIEPCOHAIM3HPAHM CPEACTBA 32 CHI'YPHOCT, KaTO MpEIIpHEMe BCHYKH HEOOXOAMMH MEPKH CpPEILy
Y3HAaBaHETO UM M M3IIOI3BAHETO MM OT JPYTH JINIA;

B) na yBenoMsiBa baHkara 3a 3ary0OBaHe, OTKpaaBaHE, IIPHCBOSIBAHE WIIM HETIPABOMEPHO HM3IIONI3BaHE, HA KOETO M Ja € MEPCOHAIN3UPAHO
CpencTBO 3a cUrypHOCT Ha KimenTa, He3abaBHO cite1 y3HaBaHETO C Iie OJokupane nocTena 10 Cucremara 3a ,,OHnaitH 6aHKHpaHe™ win
»MobGmnHo 6ankupane (,,Crucremara’®). YBeIOMABAHETO ce W3BBPIIBA UpE3 TOaBaHEe Ha MCKAaHE 3a OJOKMpaHe BBB (PHiTHana, KbIETO €
CKJIIOYEH JIOTOBOPHT 3a OHJIAH U MOOWIIHO OaHKHpaHe, KakTo U 1o TeiedoH Ha Teae(OHHHs HOMep Ha ChOTBETHHS (UITHAIL.

T) clie]l TIoJTy4aBaHe Ha MepCOHAIM3UPaHUTE CPENICTBA 32 CUTYPHOCT 3a JocThH 10 Cucremara, Ja npeanpreMe BCHUKU pa3yMHH AEHCTBUS
3a OIla3BaHETO MM, BKJIIOUHUTEIIHO Jia HE CE 3alMCBa KakBaToO M jAa ¢ MH(OpMaLus 3a TAX U Jla He ce ChbXpaHsBaT 10 Ha4yMH, KOMTO aaBa
BB3MOXKHOCT 32 Y3HABAHETO UM OT JPYTH JIUIIA;

) 1a IIPOMEHS TapoJiaTa CH 3a JJOCTHI JJO CHCTeMara IIepHOINYHO;

€) J1a TI0JI3Ba CUCTeMaTa Hali-MaJko BEHBK Ha BCEKHU 2 ([Ba) Mecela U a poBepsiBa HHPOpMAIHATA 32 IBUKEHHETO 110 CMETKUTE CH.

3agbiskenus Ha Bankara

153. Tlpu npemnarane Ha ycinyrata baHkaTa e ITbxKHA:

a) ciel TONYYEHO YBEAOMJICHHME 3a 3aryOBaHe, OTKpaJBaHE, IPUCBOSBAHE WM HENPABOMEPHO H3IOJI3BAHE, HA KOETO M Ja €
MEPCOHATM3NPAHO CPENICTBO 3a CUT'YpHOCT Ha KineHTa, cBoeBpeMeHHO aa O10Kkupa foctheia My 1o Cucremara;

0) na cexpaHsBa B 5 (IIeT)-TOAUIICH CPOK MH(POpManuATa, MO3BOJABAIIA IPOCIEAIBAHETO Ha ONIEPAMUTE, M3BBPUIICHN Ype3 EICKTPOHHO
U3SIBJICHHE;

B) npu nouckBane ot KimeHra, B cpok mo 18 (ocemHazeceT) Mecela, CYMTAHO OT JaTaTa Ha MOJYyYeHO YyBEeJOMIICHHE 3a 3aryOBaHe,
OTKpaJiBaHe, IPUCBOsIBAHE WM HEMPAaBOMEPHO M3IIOJI3BaHe, HAa KOETO U Jia € IIEPCOHAIM3MPAHO CPEACTBO 3a curypHocT Ha Kinenra, na My
NpeI0CTaBH ChOTBETHUTE JI0KA3aTEIICTBA, Ue € M3BBPLIMI TOBA YBEIOMIICHHE.

OrrosopHoct Ha Knnenra

154. KnueHT»T HOCH OTTOBOPHOCT:

a) 3a BCHYKHU JCHCTBHS, U3BBPLICHH OT HErOBO UME CJIEH IoJydaBaHe Ha IocThI 1o CucTeMara 3a MOJI3BaHE Ha ycllyraTa Ha 0aszaTa Ha
HIOJIOXKUTEIHA SJICKTPOHHA UICHTH(HKALHS.

0) moHacsi BCHUKH 3aryOu, HACTBIIMIIN B PE3yNTaT Ha HEPa3peIleHH IIaTS)KHU ONepaLiy, aKo T € IIPHYNHII Ype3 H3MaMa, HeH3IIbIIHCHUE
Ha Hacrosmure OOIIM YCIIOBHUS, YMHUIUICHO WM mopaiu rpyda HeOpexHocT. CTpaHHTe ce chriiacsiBar, 4e KIHMEHTBT ¢ HapyuIwi
3aJ/bJDKEHUSATA CH C Ipy0a HEOPEXKHOCT, KOraTo: € ChXpaHsIBajl MOTPEOUTEICKOTO UME U aposia 3ae[HO, € MPEeNOCTaBUI MOOMIHOTO CH
YCTPOMCTBO Ha TPETO JIMIIE; € CHOOLIMI M MPEJOCTaBUII 33 MOJI3BaHe MICHTU(PHUKAMOHHNTE CH JIaHHHU 32 A0CThII 0 Cucremara Ha TPeTo
JIMLIE, BKJIIOYMTEIHO POJTHUHA WM YIEH Ha CEMEHCTBOTO MY.

OtrosopHoct Ha bankara

155. bankaTa He HOCH OTTOBOPHOCT:

a) 3a BpeIX OT Hepa3pelIeH! TUIATeKHH OTIePAINU, H3BBPIICHH ¢ IEPCOHATM3UPAHNUTE CPEICTBA 32 NOCTHII 10 CructemMara OaHKHpaHe, aKo
Ipear MOJyYaBaHETO Ha YBEIOMIICHHE 3a TAXHOTO 3aryOBaHe, OTKpaJBaHE WM HE3aKOHHO MPUI00WBaHE, TOOPOCHBECTHO € M3ITBIHMIA
HapeXIaHe 32 U3BBPIIBAHE Ha ONEpAIlHs W/UIIN CHIENKa;

0) ako B pe3ynTaT Ha HAMpPaBEHO II0 YCTAHOBEHHWS peI HEBSIPHO YBEIOMIIGHHE 3a 3aryOBaHe, KpakOa, YHHUIOKaBaHE M JAp. Ha
TIEPCOHANM3UPAHNTE CPENICTBA 3a JocThI Mo CHcTemara, € Onmokupana aocThlia Ha KimeHTa B 3amuTa Ha HETOBUTE WHTEPECH M TOBA €
JIOBEJIO JI0 HEBB3MOXKHOCT 3a M3IIpalaHe Ha eJICKTPOHHO M3sBIcHHEe KbM baHKkara;

B) 3a Hemoy4yeHu oT KimeHTa yBeoMieHus B ciy4ail ye KnueHThT He e mpeaocTaBuI akTyaJlH! JaHHU WK He € nHpopMupaln bankara 3a
HACTBIIUJIA POMSHA B CBHIIUTE;

') 32 KaKBUTO U Jia OWJIO MOCIEUIIM, BH3HUKHAIN OT HEMpaBWJIHO WM B HapylleHwe Ha HacTosuuTe OOIM yCIOBUS H3IMOJ3BaHE Ha
yciyrarta ot ctpana Ha Kinenra;

156. Bankara moHacsi BCHYKH 3ary0H, CBbP3aHU ¢ HEPA3PEIICHU IUIATSIKHU OMEpaliy C MEPCOHATU3UPAHUTE CPEACTBA 338 CHUTYPHOCT 32
nmocthll o CucreMaTa, HACTBIMIIN B PE3yJTaT HA HECBOCBPEMECHHO OJIOKMpaHe Ha jgocthia Ha Kimenrta mo Cuctemara ciiesi MOJydeHO
YBEIOMIICHHE 32 3aryOBaHe, Kpak0a, YHUIIOKAaBaHe | Jp. Ha IEPCOHAIN3UPAHUTE CPEICTBA 33 AOCTHII 10 Crucremara.

IpevcranoBsiBaHe 1ocThna A0 CHucTeMaTa M MpeKpaTsBaHe HA JOTOBOPA

157.1. B ciyuait ye KimeHTHT kenae /a NpeycTaHOBU W3IIOJI3BAHETO HA ycyyrara, ciejBa Ja mnocetd ¢uiman Ha bankata, kbaero na
HOIBJIHHU M JIENIO3UpPa ChOTBETHOTO MCKAHE 33 OTKa3 OT yciyraTa.

157.2. bankara ¥MMa MpaBoO Ja MpeKpaTH CKIoueHus J[0roBop 3a OHIaiH/MOOHIHO GaHKMpaHe ¢ JABYMECEYHO Tpeau3BecTHe, 0e3 aa e
HE00XOANMO Jja TI0COYBA IPUYNHUTE 32 TOBA.

V. YCJIOBUS 3A U3BBPIIBAHE HA PA3IIJIAIIAHUSA

158. bankara M3BBHpIIBA TUIATEKHU ONEPALUK [0 HAPESKAAHE WIIM MPH MpeIBapUTENHO chriacke Ha KiMeHT, Bb3 OCHOBA Ha IUIATENKHU
JIOKYMEHTH 110 o0paser Ha bankarta u chabpiKamy BCHIKH HOPMAaTHBHO 3aAbDKUTEITHE PEKBU3UTH. [[aTe)XxHUTE TOKYMEHTH Ce TOAMNCBAT
ot KireHTa JIn4HO, Ha XapTHEH HOCHUTEN Ipel CIIyuTesl Ha bankaTta wim B enekTpoHHa (JopMa C IUIaTe)XeH WHCTPYMEHT 3a OTAAJIeYeH

16



OBLUMHCKA BAHKA

Baxxama Ha Mmaos 2pod

JOCTBII 10 CMETKaTa — 4pe3 OHJIAH/MOOMIHO OaHKHpaHe WK Ype3 OaHKOBH IUTATeKHHU KapTH, C U3II0JI3BaHE HA IIEPCOHATM3UPAHHU CPEICTBA
3a CUTYPHOCT.

159. bankaTa U3BBpILIBa IUIAIIAHKSA 110 HapeknaHe Ha KimeHnTa 1o pa3Mepa Ha pasnojiaraeMara HaTMYHOCT 110 CMETKATa WM JI0 pa3Mepa
Ha IIPe/IBapPUTEITHO JIOTOBOPEHO IIPEBUILICHNE HaJl ocTaThka (OBbpApadT), a Mpy onepanny ¢ IiaTe)keH HHCTPYMEHT 3a OT/AAJICUeH JIOCThI
— cp00pa3Ho pa3Mepa Ha ONpEAEICHUTE JIMMUTH, aKO UMa TaKHBa.

160. bankata W3MBJIHSBA IUIATEKHU HapeXJIaHUS OT IUIaTeKHa cMeTka Ha KimeHTa mpu ycnoBusTa, moctaBeHu oT Knmenra u 1o
XPOHOJIOTUYEH pejl Ha mocThlBaHe. He ce M3BbpLIBAT YaCTHYHM IUIALIAHUS 110 OTACTHH IUIATEXHU HapexaaHus. V3KkitoueHus ce JomycKar
NPU NPUHYIUTEIHO M3ITBJIHEHNE 10 3aKOHHO YCTAHOBEHUS pel, TIPH CIY)XKeOHO ChOMpaHe Ha B3eMaHHs M IPH CIIy)KEOHO KOPHIHpaHe Ha
HETOYHO M3ITHJIHEHH OTEPaIHH.

161. PasmopexnaHe cbc CpelcTBa IO IUIATE)KHA CMETKA C€ CUMTA 32 paspelieHO OT MOMEHTa, B KOHTO KIMEHTHT e mojai MoAmucaHo
IJIATE)KHO HapexaaHe (PH M3BHPIIBAHE Ha KPEAWTEH NPEBOJ WM KAaCOBH OIIEPAlld¥l) WM MHCMEHO chIilache (IPH U3BBpIIBaHE Ha
IupeKkTeH neout). [logaBaHeTo Ha HapeXJaHe WIM ChITIacHe 3a U3BBPIIBAHE HA IUIATE)XKHA ONepanys ¢ IVIaTe)KHa KapTa ce M3BBPILIBA Ype3
TIePCOHANM3UPAHT CPEACTBA 3a CUTYpHOCT U uaeHTnunmpane Ha Kimernra (CVC xon, nMe Ha KapTa, BATUIHOCT U Ip.)

Coriiacue NPY IUIATE:KHU ONePALMHE ¢ Ie0UTHA KapTa

162. KaprtombpkaTen JaBa CBOETO ChIVIACHE 3a M3IIBJIHEHHWE Ha IUIATE)KHU oOllepanud ¢ JeOUTHa Kapra 4Ype3 BbBEXIaHE Ha
NEePCOHATM3NPAHH XapaKTepUCTUKY. [1aTexHn onepaluy ¢ KapTa ce JI0MycKaT M Ce CUMTAT 3a Pa3pelicHd 1 HEOTMEHUMH CIe/ 1aBaHe Ha
ChIJIACHE W HICHTU(HIMPAHE Ha caMONnYHOCTTa Ha Kinenra.

163. [lepcoHann3npaHuTe XapakTePUCTUKH 3a KiMeHTcKa uiaeHTuukanus Ha ATM u POS npu Ternene Ha napu B Opoii U mamane Ha
CTOKHM M YCIYTH CE OCBIIECTBSBA Ype3 MPOUYHMTAHE HA JAHHHUTE OT YMM-WH(YOPMAIIMOHHMS HOCHTE] Ha KapTaTa W MOTBBPXKIABaHE Ha
onepauusTa ¢ BbBexxaane Ha BepeH [IMH.

164. Ipu TpaHCakIMK 3a IUIAIaHe Ha CTOKH U yciryrd upe3 POS, HHcTaaupaHH B THPrOBCKH OOCKTH M KOHOUIYpHUpPAHHU 32 IpHEMaHe Ha
OC3KOHTAKTHH IUIALlaHKs, NPOYUTAHETO HA JAHHHUTE OT YUIT-MH(POPMALMOHHHMS HOCUTEN Ha KapTaTa ce U3BBpIIBa O0e3 MOTBHPXKIABAHE C
[T1H xox, koraro cymata Ha muiamaneTo He Hagsumasa 100.00 (cto) nea. Hax mocoveHata cyma, KakTo U KaTO MSIPKa 32 CUTYPHOCT BCSAKO
1mecto OE3KOHTAKTHO ILTalane Oe3 oryien Ha cymara ce noTebpxaasa ¢ [TMH kon.

165. Ilpwu miamane Ha CTOKHM U YCIyTH NP THProBIM Oe3 Gu3nyecko HaMMYMe Ha KapTaTa, Ype3 HHTEPHET ce BhBEXa HOMep Ha KapTaTa,
Jlata Ha BaJHMIHOCT, TPULU(PEH KO, oTreyaraH Ha repba Ha kaprata — CVC kox, a 3a Teprosiu, noaaspxany 3D Secure nporokon ce
M3UCKBA OT/ICIHO NOTBBPIKACHHUE Ha TUIAlaHeTo upe3 u30pan oT Kaproabpikarens kaHai.

166. C mskiroueHune Ha oQuaiH oneparuuTe ¢ GE3KOHTAKTHU JCOWUTHH KapTH, IUIAIIAHMATA C KapTH ce aBropusupar (omobpssar) ot
HallMOHAJTHHS KapTOB ONepaTop U baHkata KbM MOMEHTA Ha MOCThIIBaHE HA CHOTBETHOTO EJIEKTPOHHO 3asiBiieHHe oT KapToabpikaTens 3a
U3BBPILIBaHE Ha onepanys ¢ 1e0UTHa KapTa.

167. OnnaiiH orepaunu ¢ JeOUTHA KapTH MOTAT Jja Ce M3BBPIIBAT B pAMKUTE HA HAIMYHOCTTA IO pas3IlUIallaTeIHaTa CMETKa KbM MOMEHTA
Ha M3BBPIIBaHE Ha IUIATE)KHATA OIIePaLlHs.

168. HammyHocTTa ce hopMupa Kato pe3yiaTaT OT IapuYHHTE CPEACTBa [0 CMETKaTa M peaocTaBeHns ot baHkaTa 3a mon3Bane oBbpapadr,
HaMaJleH ¢ MUHHMaJHaTa M3HMCKyeMa cyMa 1o cMeTkaTa. HamuuHocTTa MOXke na OblJe HamaleHa U C pa3Mepa Ha JAPYrd OJIOKUPOBKH,
HAJIOKCHH OT baHKaTta, MpOM3THYALIM OT YCIIOBUTA 3a MOJI3BAHE HA KapTaTa WM C HOPMAaTHBCH aKT.

CpoxoBe 32 H3BbPIIBAHE HA NJIATEKHHU ONEPALUM M BATbOPH

169. bankara nprema 3a M3IIbJIHEHHE IIATE)KHA omepanus, HapeaeHa or KilMeHTa, eHOKpaTHO WJIM NEPHOJIUYHO, C TEKyIla jJaTa Ha
W3IIBJIHEHNE, He3a0aBHO, Ha yroBOpeHa Ob/IeIa aTa Uil IIPH MPeABapUTEIHO IIOCTaBeHO ycioBue oT Kiuenra.

170. bankara W3MbJIHSIBA IUIAT€XKHA orepaius (KpeJuTeH IPeBOj /WM JUPEKTeH AeOMT) B JIGBOBE, HapeieHa C TeKylla jJara Ha
U3IbJIHEHHE (BAJILOP), aKO IUIATEKHNUTE JOKYMEHTH ca rojiydeHnu B bankara no 20:00 4. Ha pabotHust neH 3a npeBoau upe3 BUCEPA u no
15:00 4. 3a mpeBoau nipe3 RINGS. 3aBepsiBaHe cMeTkaTa Ha TIOTy4aTells C€ OCBIIECTBsIBA KAaKTO Cle/Ba:

a) [Ipe3s BUCEPA — B cpust paboTeH JieH;

0) [Ipe3 RINGS - o enus gac cireq moiyyaBaHe Ha HapekKIaHETO.

171. [naTexHU JOKYMEHTH, TIOJIYYeHH CIIS/I ONPEACIICHUTE YacOBE B IIPEIXOIHATA TOYKA CE PETUCTPUPAT U OCUCTOBOIIBAT B CUETOBOAHATA
cUCTeMa B JICHS Ha IOJIy9aBAaHETO UM U C€ M3IBIHIBAT C BAJIHOP - AaTaTa Ha CIeIBalIusi pabOTeH JCH.

171a. bankara usmbansBa biaunk (Blink) - kpenuren npeBoj B jieBoBe, Hape/eH 3a He3a0aBHO IUialiaHe 24 vaca B ACHOHOIIUETO, BCEKU
KaJeHIapeH NIeH OT TOAWHATa. 3aBepsABaHE CMETKaTa Ha TOJydaTellsl ce OCHIISCTBSIBA B PaMKHUTE HAa CEKYHAW CIe]] MHUIMHpaHE Ha
IUTAIIAHETO.

172. KoraTo B IJIaTeXHHUTE JTOKYMEHTH 3a 4y)KIECTpaHHa BaJlyTa HE € [0COYEHA JiaTa Ha M3IbJIHEHUE, HApeXKAaHHusTa 3a MpeBo]] (BbB
BaJlyTa) ce M3IBJIHABAT OT baHkaTa B 3aBUCHMOCT OT >kelaHHeTo Ha KimeHTta, BUia BasyTa M MPUIIOKHMMaTa MJIaTeXHa CHCTEMa, KaKTo
crenBa:

a) CTaHJapTHH MPEBOJU B €BPO Ha TEPUTOPHUATA HA EBpOIEiCKOTO MKOHOMHYIECKO MPOCTPAHCTBO, NpeacTaBeH B bankaTta no 14:00 gaca —
Ha cJie/iBaius paboTeH JIeH;

0) cTaHIapTHU NPEBOJM B €BPO WM Jpyra Yy>KAECTpaHHa BalyTa W3BBbH TepUTOpHATa Ha EBpOIeiickoTo HKOHOMHYECKO MPOCTPAHCTBO,
npeacraBeHu B bankata o 15:00 gaca — Ha ciieaBaniyst paboTeH JicH;

B) EKCIIPECHHU IPEBOM B €BPO Ha TEpPUTOpPHUATA Ha EBponeiickoTo HNKOHOMIYECKO MPOCTPAaHCTBO, MpeacTaBeHd B bankara no 16:00 vaca -
C TEKYIL BaJIbOP;

T') eKCIPECHU MPEBOJU B €BPO WM JIpYra uyKJIeCTpaHHA BajyTa M3BbH TepuTopusita Ha EBpONENCKOTO HKOHOMHYECKO MPOCTPAHCTBO,
npencraBeHu B bankara 1o 15:00 gaca, mo nperieHka Ha baHkaTa ce U3MBJIHABAT B CHIIHS paOOTEH JIeH (C TEKYII BaJIbop);

Il) IpYTH MPEBOH BBB BAJIyTa - 10 Ba PaOOTHU THU.

173. [InaTexHn TOKYMEHTH, TOJYYEHH CJIe/l TOCOYCHUTE II0-TOPEe YaCOBE C€ CUMTAT 32 MOJy4eHH Ha clie/iBalus paboreH aeH Ha bankara.
174. B cnyd4aii Ha HEBB3MOXKHOCT Jia OBbJie M3ITBIHEHO HapeXJaHe 3a MPEBOJ B ONPEJCICHUTE 3a TOBa CpOKOBe, baHkata He3abaBHO
yBenomsiBa Kimenra mo pexa Ha Hactosimute OOmu yciaoBus u mmo n3bpanus ot Kimenra HauuH, nocoueH B Jlororopa.
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175. Axo He e JTOrOBOPEHO IPYro, TUIATEKHH OTIepaIli MEXITy CMETKH Ha KJIIMEHTH Ha baHkaTta ce M3BBpPIIBAT B CHIIMS PabOTEH JIEH, B
KOWTO TIOCTHIIBAT TUTATEXKHUTE JOKYMEHTH B baHkaTa u mpu ycjoBHe, 4e 10 CMETKaTa Ha IuiaTela uMa JOCTaThUHO HAJMYHOCT, B T.4. 3a
I'BIDKUMUTE TaKCH U KOMUCHOHH, chritacHo Tapudara.

176. Korato mapu B Hamu4HOCT ca BHeceHU oT KimenTta BaHkara 3aBepsiBa cMeTkaTa My He3a0aBHO CIieI MOMCHTA Ha IMOJy4aBaHE Ha
cpeacTBara.

177. Tlpu maTexxHa omnepais, HapeieHa B moysa Ha KimeHTa, cMeTkaTa ce 3aBepsiBa C BAIbOP J1aTaTa Ha MMoJyyaBaHe Ha cyMaTa o CMETKa
Ha baHkara.

178. TlnatexxHu omepanuy C JaTa Ha M3IIBJIHCHHE, pa3iiMyHAa OT JaTaTa Ha IMOJaBaHC HA IUIATC)KHUTE MOKYMCHTH, CE M3BBHPIIBAT Ha
MOCOYCHATA JIaTa Ha M3MBJIHCHHUE, KaTO 3aIbDKABAaHETO HA CMeTKaTa Ha KineHTa che cymara Ha mpeBojia M ChOMPAHETO HA ABIDKUMUTE 110
MPEBO/Ia TAKCH CE M3BHPIIBA B €IUH U CHII MOMEHT.

179. bankara npueMa IIaTeXHNA HapeKIaHUS 32 KPEAUTCH MIPEBOJI C JaTa Ha U3ITBIHEHHE He IMoBede OT 5 (1eT) paboTHH AHU CIIe/ JaTaTta
Ha [T0/IaBaHe Ha IUIATEeKHUS JOKYMCHT.

180. B ciryuaii, ge e mocodeHa Jarta 3a W3IIBJIHEHUE B HapeXXAaHe 3a AUPEeKTeH neout, bankara mpuema HapexmTaHeTo 3a AUPEKTCH NeOuT,
KOTaTO HApEIWUTEIIAT T'o Moj1aBa MmoHe 2 (IBa) paOOTHH JHH MpEIH JaTaTa My Ha M3IbIHEHHE. bankata ocurypsiBa 3aBepsBaHe Ha CMETKaTa
Ha MOJTy4yaTesis Ha JaTaTa Ha 3ITbIHCHUE.

181. TIpu KOpeKIMOHHU (U3MPABUTEIIHU) OTICPALIUH, 33 BAIbOP HA 3aJbDKaBaHE/3aBEepPsBAHE HA CMETKA Ce MpHEMa JaTata Ha IOTPEIIHO
U3ITBJTHCHATA OTIepaIlHsi, OCBEH aKO KOPEKIUATA HE CE OTHACS SAUHCTBEHO JI0 BaJIbopa.

182.1. bankaTa He HOCH OTTOBOPHOCT 3a HECIIa3BaHE Ha MOCOYCHUTE, B HacTosmmTe OOIIM yCI0BUA, CPOKOBE U BATbOPU:

a) aKo CHIIUTE Ca HACTBHIIMIM B PE3YJITAT HAa TEXHHYCCKH MpPOOJeM B paboTara Ha IUIATE)KHATA CHCTEMa, Ype3 KOSATO CE U3IBIHSIBAT
CHOTBETHHUTE IIJIATEKHU OTCPAITUH;

0) mopaau HECHOTBETCTBHE MEX Iy paboTHUTE THU Ha bankaTa u paboTHHTE THU Ha TUIATE)XHATA CHCTEMa MIIH OaHKa-KOPECTIOHICHT, I
OaHKaTa Ha TMOTYJaTeIIs;

B) KOraTro 0OaHKa-KOPECHMOHACHT WM OaHKaTa Ha MOJydJaTellsd € W3WCKaia JONBIHHUTCIHH MOKYMEHTH WM JAaHHU, WIA € OTKa3ala
W3ITBITHCHHE Ha MIPEBO/I/3aBepKa Ha CMETKA Ha IOTydaTells MOpady IPUIHHH, CBBP3aHH C MPHJIATaHU OT TSAX MOJIUTHKH.

182.2. B cryqauTe mo 1. 182.1, 6. ,,B, BaHKaTa He IBDKM B3CTAHOBSBAaHE Ha KIIMEHTA HA IUTATCHW TaKCH M KOMHUCHOHM 3a MPEeBOa, KaTo
MOJKE J1a HAYHCIIH U TOBIHATEIHN TAKCH, aKO BB BPB3Ka C TPAHCAKIIUATA € TTOHECNA JOTBIHUTEIHN PAa3XOIH.

He3a0aBuy miiamanus B aesose bBaunk (Blink)

182a.Heszabasno miamane biunk (Blink) e kxpeauTen npeBoj B J€BOBE, KOWTO Ce U3ITBIHABA 24 yaca B JIEHOHOIIUETO, BCEKU KaJleHIapeH
JIeH OT To/InHaTa, ¢ He3abaBHa WM OJM3Ka N0 He3abaBHATa 00pabOTKa M 3aBepsiBaHE Ha CMETKaTa Ha MOoJydaTelsi B pAMKHUTE Ha CEKYHIU
clle/l MHUIMMpPaHe Ha IUIAIAHEeTO, OCHIIECTBSIBAHO C YYacTHUETO Ha JOCTaBUYMIM Ha IUIATS)KHU YCIYTH, CEPTUGHULIUPAHA U y4acTBaIlH B
nporpama “Blink” na HanpoHanHaTa kapToBa U IIIATEXKHA CXeMa.

1826. bankara mprema 3a M3MbJIHEHUE HapexaHe 3a He3abaBHO IwiamaHe B JeBoBe bimunk (Blink) camo upe3 Cucremute 3a oHnaiiH u
MOOMITHO OaHKHpaHe, OT pa3IlIallaTe)IHa CMETKA B JIEBa HIIN €BPO, ChC CyMa Ha IIPEBOJa IT0-MaJIKa HIM PaBHA Ha JICBOBAaTa PAHOBCTOWHOCT
Ha 15 000 (meTHageceT XWIAAN) €BpO, Oe3 PEBOJM OT/KbM OIOKETHH CMETKH, TUPEKTHU JeOUTH, NEPHOJHIHN U MacOBU IPEBOJIH U CAMO
B CIydaii, ye JOCTaBYMKBT Ha IUIATC)KHHM YCIYI'M Ha IOJyYaTels € CepTU(HULUPaH M IOCTBICH YYacTHHK Ho mporpama “Blink” Ha
HanpmonanHarta kapToBa ¥ IIaTe)KHa cxeMa. baHkata He mpreMa HapexaaHus 3a HezabaBHU mantanus biuak (Blink) ¢ mocouena 0vxema
JlaTa Ha U3MbJIHEHHUE U HE HOCH OTTOBOPHOCT, aKO JIOCTABYMKBT HA IUIATS)KHU YCIYTH Ha IOJTy4aTelis € HeJIOCThIICH B IIaTe)XHAaTa CUCTeMa
BUCEPA6 na BOPUKA A]] 3a u3nbJIHCHHE Ha He3a0aBHHM TLIAIAHUS.

1828. Bceku kpeauteH npeBoJ B JIEBOBe, HapexaaH upe3 CucTeMUTe 3a OHJIAWH WIIM MOOMIIHO OaHKHpaHe, ako OTroBapsi Ha KPUTEPUUTE
10 TIPEIXOIHATA TOYKA Ce M3MTBJIHABA KATO HAPEK/IaHe 3a He3a0aBHo Muiainane B ieBose bimuk (Blink), ocsen ako KineHTHT He neakTuBHpa
B ChOTBETHATa CHCTEMa OIIUATA 32 He3a0aBHO IUIAllaHe P/ [0/JaBaHe Ha HapeXKaHEeTOo 3a KPEJUTEH MIPEBO/I.

182r. B cnyuaii Ha HEYCIIEITHO U3MBIHCHUE Ha HApEeXXIaHe 3a He3abaBHO uianane B ieBoBe biuuk (Blink), bankara yBenomsisa Kinuenra
HOCPECTBOM HH(GOPMALMOHHO CHOOLICHHE B CHOTBETHATA CHCTEMATa 32 OHJIAIH HJIM MOOHIHO OaHKHpaHe.

IlepuoanyHu npesoau
183.1. bankara mpenocTaBs BB3MOKHOCT Ha KITMEeHT ma moin3Ba yciyra 3a U3NBIHCHHE Ha TIEPUOTUYHHU IPEBOIN B JICBOBE, Upe3 KOSATO

Bankara npuema 11a U3BBpINBA [0 HapexkaHe Ha KirieHTa MHOTOKpaTHO KpeAUTHH MPEBOIN Ha PEJOBHU HHTEpBAIH C (PUKCUpaH Opoil THH
win ¢ (puKcupaH Opoil Mecely Ha MPEeIBapUTEIHO ONpe/eicHa aaTa (YUCIIO OT Mecela) ¢ Iell MPEXBhPITHE Ha CPEelCTBa MO CMETKa Ha
nosyyaten. [lepuoauuanTe MpeBoAu MOTaT Aa 0bAaT BhTPEUTHOOAHKOBU M MEKyOaHKOBH.

183.2. TlepuouiHu IPEeBOIM MOTAT Jia Ce M3MBIHIBAT OT CTaHAapTHA pasamarenna cmetka, [ICOO wiu craHgapTHA CIIECTOBHA CMETKA.
184.1. KiimeHT MOXe Ja HapeJa M3BBPIIBAaHE HA MEPHUOJUYHU MPEBOAM 3a ompenaeneHa ((UKCHpaHa) MapuyHa cyma, 70 pasMepa Ha
MHHHUMAJIHO U3MCKyeMaTa HATMYHOCT MJIH HaJl OTPEIeIEH OCTAThK 10 cMeTKaTa (BKJI. pa3Mepa Ha J0roBOpeHHs OBbPAPAQT), C Bb3MOKHOCT
3a ompeneIsHe Ha MUHUMAJCH pa3Mep Ha IUIaTeXHaTa Oneparius.

184.2. bankaTa W3IBIHSABA [IEPUOANYHHU MPEBOJIU CaMO B CIIy4ail, 4e HCOOXOUMHUTE 3a TOBA CPEICTBA - ITBJITHUTE CYMH Ha IUIAlaHUATA U
JIBIDKAMUTE TAKCH/KOMUCHOHH 32 U3BBPIIBAHE Ha PeBOIUTE, chriacHo Tapudara, ca ocurypenn ot Kimmenra mo cmerkara. He ce gomycka
M3BBPIIBAHETO HA YACTHYHU IUIALIaHUs 110 OTJEJIHU TUIaTEeXHU HapeXKIaHUSI.

184.3. TlepuoanyeH npeBoj, KOWTO HE € M3I'BJIHEH Ha MpEeJBAapUTEIHO ONpejesieHaTa Jara, Mopaay JHUIca Ha AOCTAaThbUHO CPEACTBA IO
CMETKaTa He Ce M3BbpLIBA, HE3aBUCUMO JIajH CJe] JaraTa Ha M3I'bJIHEHHE MMa MOCTBHIUIEHHS MO CMETKaTa [0 JaTaTa Ha CieIBalus
nepuoANYEeH NpeBo/, 3a koeto bankarta yBenomsiBa Kirenra mo HauyuH, ONpeesieH OT HEro B CbOTBETHUS IOTOBOP 32 CMETKa.

185. KirieHT MOXe [1a Hapek1a U3BBPIIBAHETO HA IEPUOIUYHY IPEBOIU IIPE3 PSIOBHHU HHTEPBAIU: ¢ (QUKCHpaH OpOo#i IHU - Ipe3 OnpeIeiieH
Opoii mHHU, KaTO JaTaTa Ha MPEBOJA € MOCIETHUAT JACH OT MepHoja, u ¢ (pukcupan Opol Mecely Ha MPeIBapUTEIHO ONpeAeIeHa aTa -
Jatata Ha TpeBojia € ompeaeneHo oT KimeHTa 94mMcio OT Mecela, Ha KOETO Ce M3BBPIIBAT IMPEBOIWTE Ipe3 OIpenesieH Opoil mecenn
(HammpuMep BCceKH Mecel], Ipe3 /IBa Mecella, Ha TpUMecedne U T.H.).

186. B mecerl, npu KOWTO AaTara Ha MpeBoaa He GUTrypUpa KaTo YHUCIIO, NEPHOANYHUSIT NPEBO/] C€ U3BHPIIBA HA MOCIEJAHUSIT ACH Ha TO3U
Mmecen. Korato natata, Ha KoATO TpsOBa 1a Obje U3MIBJIHEH MEPUOAUIHUAT MIPEBOJ] € HEPAOOTEH JIeH, IJIAIAHETO CE€ M3ITBIIHSABA B ITbPBHSI
ciezBai paboTeH AeH 3a bankara.
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187. bankaTa U3BBpLIBA PErUCTpaLys, IPOMSIHA WM OTTEIJISIHE HA NEPUOJMYEH NPEBOA [0 HapexaaHe Ha KimeHTa, chrilacHO MOAAACHO
OT Hero, BbB (prmnan Ha bankara, OIMBIHEHO U MoAnucano ,,Hapexaane 3a nepuonnden npesoxa” (Hapexnane), mo oopasen Ha bankara.
3a M3MBJIHEHNETO Ha BCEKH MEPUOANYEH MPEBO]I CE M3BBPIIBA OTAEITHA PETHCTPAIMA B OCHOBHATa OaHKOBA CHCTEMA.

188. 3a Bcsgka OT oNmMKTE — PErHCTpaLys, IPOMSHA WM OTTETJIIHE Ha NepuoandeH npeBos, KinneHtst noxasa ornenno Hapexnane, B
KOeTo € oTOessi3an cBost u300p Ha onuys. Besko Hapesxnane Hocu ara Ha nofasaHe ot KiieHTa M yHHKaIeH perucTpalioHeH HOMep, 10/
kouTo KmeHThT, B Ka4eCTBOTO CH Ha IIIaTell (HapeAnuTen), rmoJiara Mmo/Iumc.

189. KnueHTHT MOXKE JJa N3MEHs YCIOBHATA 3a U3IBIIHEHHE Ha MEPHOANYEH MPEBOJI, KaTo nojaane Hapexxaane, cbabpiKaiio NpOMEHEHUTE
JJaHHH, B KOETO € OoTOelsi3ayl omuus ,,MpOMsHA™, HE MO-KbCHO OT 3 (TpH) paOOTHM JHM NpEIH JaTata Ha IBPBUS MO pell MPEACTOSI
MepuoUUeH NIPpeBoA. B ciaydail Ha M3MeHeHUe Ha IPEX0AHO HApEACHHU YCIIOBHS U TapaMeTpH Mo AaJeH NepUOUEeH IPEBOJ, B OCHOBHATA
6aHKOBa CHCTEMa C€ M3BBPIIIBA MIPOMSIHA Ha PETUCTPALUATA 32 N3TBIHEHUE HAa TO3U MPEBO/L.

190. KimmeHTHT MOXe Jja ce OTKa)kKe OT M3BBPIIBAHETO HA MEPHOANYEH MPEBOJ, KaTO OTTEIIM IbPBOHAYATIHO IoxaaeHoTo Hapexnane. B
TO3W ciydail, KimmeHTsT cnenBa na mombiIHU U noAaze, BbB (ruman Ha bankarta, Hapexxnane ¢ mocieaHO MOJafACHUTE AaHHHM, B KOETO €
oT10eA3a oMLK ,,0TTErIISIHE ™, HE MO-KBCHO OT 3 (TpH) pabOTHHU JHM MPEIH AaTaTa Ha IIbPBUS 1O el MPEACTOSII IIEPHOANICH MPEBOI.
191. M3upaHEHHETO HAa IEPHOJUYHH TIPEBOIH CE MPEYCTAHOBSIBA, KAKTO CIIC/IBA!

a) cijeq JaTaTa Ha U3MBJIHEHUE Ha MOCIeHUS IPeBo, onpeaeneHa B Hapexnane;

0) no nckane Ha Knmenra, B ciryqante no peaa Ha 1. 190 — B cpok 10 3 (Tpu) pabOTHH AHHU, CYMTAHO OT JaTaTa Ha OTTErJIsTHE Ha MOAaeHO
Hapexnane;

B) [0 MCKaHe Ha bankarta — ¢ IByMeceuyHo npean3BecTre oT bankara, mpemoctaBeno Ha KitreHTa Ha XapTHEH WM IPYT AbATOTPACH HOCUTEI,
kaTo baHkaTa He € JUIb)KHA 1a MOTHBUPA UCKAaHETO CH;

) OpH MpeKpaTsBaHe Ha PaMKOBHS JAOTOBOP 3a ChOTBETHATA CMETKA M 3aKpHBaHE Ha CMETKATa, OT KOSATO CE M3BHPLIBAT MEPHOTMYHU
HPEBOIH.

1) aKo npejcrapiBamurTe Kiuenra ca ce npoMeHwH, bankara nponbiokaBa 1a H3MBIHABA IEPHOIMYHUTE TUIAIIAHKS 10 MOJTyYaBaHe Ha
YKa3aHUs OT aKTyaJlHHUTE NPECTaBIIIBAIIH.

ABTOMATHYHO 3aIJIAIIIAHE HA OUTOBH CMETKH

192. Bankara npeocTaBst Bb3MOXHOCT Ha KitneHTa 3a aBTOMAaTHYHO 3arUiaiiane Ha OUTOBU CMETKH (EJIEKTPOCHEPIUsi, OTOILICHHUE, TeneOoH
U JIp.) ChC CPEACTBATA IO pasIlialiaTesIHa CMETKA C U3/1ajieHa KbM Hesl IUIaTe)KHa KapTa. 3araniaHeTo Ha GHTOBUTE CMETKH 110 HHUITHATHBA
Ha TOJydaTesisi Ha CpeJCTBaTa Ce HM3BBPIIBA HA OCHOBaHWE MOJAANEeHO MCKaHe oT KiueHTa W ckioueHo ¢ baHkata IOMBIHUTETHO
cropazyMeHHe, periiaMeHTUPaIo YCIOBUATA U Pe/ia 3a 3alJalllaHe Ha eJIeKTPOHHU OMTOBU CMETKHU, B TOBA YUCJIO M ABDKUMUTE TAKCH 32
MpelocTaBsiHaTa yCIIyTa.

I'pynosu (MacoBH) NIaAHASA

192a.1. bankara npemoctaBs Bb3MOXKHOCT Ha KJIHEHTA Ja IOJI3Ba yCJIyra 3a M3BBPIIBAHE HA TPYNOBH (MacoBM) IUIAIIAHHS B JIEBOBE.
I'pynoBure mnamanus Morar aa 0bJaT BbTPEIIHOOAHKOBH M MEXXyOaHKOBH, U []a CE N3IBIHABAT OT INIATE)KHI CMETKH, OTKPUTH B baHkaTa.
192a.2. I'pynoBu miamaHus Morar Jja ce HapeXaaT BbB ¢uiran Ha bankara nm npe3 Cuctemara 3a oHIaiiH OaHKHpaHe B CIIy4anuTe, KoraTo
KnuentsT mon3Ba ycnyrara ,,OHnaiiH OaHKHpaHe* ¢ aKTHBEH JOCTBHII.

192a.3. bankara u3BBpIIBA TPYIOBH IUIAMIAHKS 110 HapekaaHe Ha KiMeHTa u ChIilacHO M3TOTBEH OT HEeTo (hailn BB (hopMaT M ChIbpIKal]
JIAHHH, CBIIIACHO M3MCKBaHMATA Ha YKazaHus Ha ,,O0mmHCcKa OaHka™ AJ] 3a chcTaBsHe Ha BXOAHH (ailioBe 3a IpyHoOBU (MacoBH)
IUTAIIaHus. YKazaHusTa ca AocThIHU B CHcTeMara 3a OHJIAH OaHKHMpaHE M Ce NMPEJOCTaBAT Ha XapTHeH HocuTen Ha KimeHra, mpu
TIOHCKBaHe.

192a.4. Korato M3BBPINBAHETO HA TPYMOBH ILIANIAHUS CE HApeXkaa BbB (uuinan Ha baHkarta, mpoBepkaTa Ha moanucaHoTo ot Kiuenra
Hapexxaane 3a rpynoBo IUiamjaHe ¥ Ha TEXHHUYECKHsS HOCUTEN, Ha KOWTO € 3amucaH (ailIbT, MOJArOTBEH ChOOPAa3HO yKa3aHHUATA IO
NpeIXxo/iHaTa To4Ka, ce U3BbpLIBa 10 peaa Ha [Ipoueaypa 3a HapexxaaHe BbB (HIIHal Ha rpynoBy (MacOBH) IUIAIAHHS OT HHU3HMYECKO JIULIE.
[Ipouenypara ce npenocrass Ha KineHTa Ha XapTHEH HOCUTEI, TIPH TOUCKBAHE.

192a.5. Ilpu u3BBpIIEHO TPYNOBO MIamaHe, KIIMeHTHT 3amama Takca 3a BCAKO eIMHUYHO IUIaliaHe, BKIIOYEHO B IPYIIOBOTO IUIAIIAHE,
ceriacHo Tapudara.

192a.6. bankara 06paboTBa HapeXJaHe 3a TPYNOBH IUIAIAHNS KaTO M3ITBJIHSIBA ITOCIEOBATEIHO BCIKO €ANHUYHO IIIAIIaHe, BKIIOUYEHO B
Hape>k/1aHEeTO B TIOPEAHOCTTA IocodeHa B o0mus ¢aifn mo T.192a.3. M3mpiaHeHWe Ha eIMHUYHO IUIAIAaHe Ce N3BBPIIBA CaMO B CIIydail, ye
KnueHTBT € ocurypmi o cMeTkaTa, OT KOSTO Ce HapeX/aT IUIallaHnATa, JOCTaThYHO CPEACTBa, Hall pa3Mepa HAa MUHUMAJIHATa H3UCKyeMa
HAJIMYHOCT 332 CMETKaTa, 32 HErOBOTO M3MBIHEHHE U AbDKMMHTE Ha baHkara Takcu. B ciydail, 9e eqMHUYHO IUTaliaHe He Moke Ja Obae
U3IBJIHEHO, TIOpaId HeJ0CTaThuHAa HAJIMYHOCT IO KIIMEHTCKaTa CMETKA, TO C€ OTXBBPJISI U ce IIpeMUHaBa KbM H3IBIHEHUE Ha CIEBAI0
no pen ruiamade. bankara npenocrass nHdopmanus Ha KimeHTa 3a M3MbJIHEHWTE/HEM3ITBIHEHNUTE IUIALAHUS, KOUTO Ca BKJIIOYCHU B
HapeXJaHe 3a TPYNOBH IUTAIIAHHUS.

IIpaBo Ha 0TKa3 32 3NbJIHECHHE HA NJIATE:KHH ONEePAIAH

193. bankara ¥Ma 1paBo J1a OTKaxxe Jia IpueMe TUIaTe)KHU JOKYMEHTH, T10/1a/IeHH 32 M3IThJIHEHNE HA TUIaTe)XHa OIepalys, KOraTo ChIINTE
HE ca NONBJIHEHHU U IIpeJICTaBeHu oT KilneHra, HeroB 3aKOHEH MPeACTaBUTEIl WU YIIBIHOMOILEHO JIUIIE.

194. bankara uMa IIpaBo Ja OTKa)Ke M3IIBJIHEHHETO Ha IUIAaTEXKHa OIEepalysl B CIICHUTE CIIyYau:

194.1. bankara KOHCTAaTHpa, Y€ MPHETH IUIATEKHH JOKYMEHTH 32 U3BBPILIBAHE Ha ONEpaIMiITa He ChbpKaT U3UCKYEMUTE PEKBU3UTH WU
HE OTroBapsT Ha APYI'UTe N3UCKBAHUs, IOCOUYEHH B HacTosure OO yCcIoBus;

194.2. Tlpu HemocTaThUHHU CPEJCTBA, OCHUTypeHH oT KimeHTa 3a M3NbJIHEHHE Ha CHOTBETHATA ONEpallis Ha JaTara Ha MoJydaBaHe Ha
JIOKYMEHTHUTE WJIA B CPOK 710 5 (TeT) pabOTHU JIHU, CYMTAHO OT JIpyra JaTaTa (ako Takaa € MocoYeHa B HAPEKAAHETO 32 MPEBON);

194.3. CymaTa Ha HapeK/IaHEeTO 3a KpeJMTEH MPEeBOJl HajBHIIaBa foroBopenus ¢ Kiuenra oBbpapadr;

194.4. Korato KineHTHT He peACTaBy B CPOK JOKyMeHTUTE 110 T. 21.2 oT O01IKTe YCIOBHS U HE MOTAT Jia O'b/IaT U3ITBJIHEHN N3UCKBAHUSITA
Ha 3MUII 3a KoMIIeKCHa MpoBepka, KosATo bamkara TpsiOBa ma m3Bbpmm Ha Kimenta (B TOBa 9HCIO, HO HE CamMoO, CBBP3aHH C
uneHTuuKanuata Ha KirineHra, mponusxo/a Ha CPeICTBaTa, C KOMTO CE U3BBPIIBA OMEePAIHATA U JIP.);
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194.5. Korato nwia, nmpaBHA 00pa3yBaHUs, HHCTUTYIIUN/OpTaHU3aIlUN WU ThPKaBU, CBBP3aHH C ONEpaIHsATa ca OOCKT Ha HAI[MOHATHHU
WM MEXTYHAPOIHHU CaHKIIMH/3a0paHu/OrpaHndeHUs;

194.6. B npyru citydau, MOCOYEHH B HOPMATHBHHU aKTOBE.

195. TIpu HEU3MBJIHEHKE HA MJIATEKHOTO HAPESIKIAHE TIOPAJIH JIUIICA HA CPEJICTBA IO cMeTKaTa Ha KiTneHTa niin ako cymMaTa Ha HapeKIaHEeTo
3a KpeJUTEH MPEBOJ HABHIIABA JOrOBOpPeHUs OBbpApadT, bankara yBenomsBa KireHTa B CpoKOBeTe, JOTOBOPEHH 32 U3IIBIHCHUCTO HA
TUIATEIKHOTO HAPEXKIaHe, WIH BhBEXK/A JOKYMCHTUTE B CUETOBOJIHATA CUCTEMA B JICHS, B KOMTO ca OCUTYPEHU CPEIICTBA IO CMETKATA.

196. bankara uMa mpaBo Ja U3MpaTH J0 OaHKaTa Ha MOJIy4aTeIs OTKa3 3a IUIallaHe Mo MOCTHIIWIO HapeXIaHe 3a IeOUTUPaHEe Ha CPE/ICTBA,
axo KimeHTHT He ocurypu HeoOXoauMaTa HATMYHOCT IO CMETKAaTa Ha JaTaTa Ha MOoJyYaBaHEe Ha UCKAHETO 3a JCOUTUPAHE WU B PAMKUTE
Ha 5 (TeT) pabOTHU JTHH, CYUUTAHO OT JIaTaTa Ha U3IBbIHCHUE.

197. KnneHTt He MO>Ke 1a OTMEHH IUIaTE)KHO HapeXIaHe clie] IoTyYaBaHeTo My B bankara.

198. KimeHT He MOXe 1a OTMEHH IDIATEKHO HApEXKIaHe 3a TUIATe)KHA OTIepalys 110 MHUIMATHBA Ha WK Ype3 NOIyJaTes (TUpeKTeH JeOUT
U oTepalysl C IJIaTe)KHa KapTa) clie]] MpeJaBaHe Ha IUIATS)KHOTO HapEeXKIaHe WK TaBaHEe Ha ChITIACHE 33 M3ITBJIHCHUE HA ONEpaIHsiTA.

199. KnmeHT — m1aTer] Ha orepanus 1o TUPeKTeH IeOUT MOXKe Ja OTMEHH ChITIaCHeTO Hal-KbCHO J0 Kpas Ha pabOTHUS JIeH, PEaX0Kaant
JICHS 32 3abJDKaBaHE HA CMETKATa MY.

200. (oM. ¢ pemr. Ha YC ot 25.03.2025 1. B cuna ot 07.04.2025 1.)

201. KiueHTHT MOXKeE J1a OTTETIIH HapeXkKIaHEe WK NAJCHO OT HEro ChIJIacHe 3a M3MBJIHCHHUE HA TUIATC)KHA ONEPAIlUs MPEAH IUIaTe)KHATa
orepanus Jia ¢ CTaHaJia HEOTMEHHMMA - MIPEI MOoJTyYaBaHe Ha TUIATS)KHOTO HApeKIaHe OT baHkara Ha IuIaTela WK Mpeay IIATebT a €
JIaJl CBOCTO CHITIACHE 32 M3ITBIHCHUC HA IUIATCIKHATA OTEpAIUs B MMOJI3a HA MOJIydaTelis (KOraTo IIaTe)KHATa ONepalys ce U3BbPIIBA 0
WHUIMATHBA HA UITH YPE3 MOTYIaTeIs).

202. Takcara, crOpana oT baHkata 3a OTMEHEHATa Olepanus He Ce BPhIIA.

203. TIpu riaTexxHO HapeKAaHe, HapeIeHO 1a Obe U3MBIHEHO Ha ONPE/CICH ACH WM B JCHS, CIICABAIIl N3THYAHETO HA ONPE/IENIEH CPOK,
WK B JieHs], B KOAUTO KUIMEHTHT mpefocTaB HEOOXOJUMHUTE CPECTBA 32 M3IBJIHCHUETO MY, KIIMEHTHT MOXKE Jla OTMEHH ILIATEKHOTO
HapeK/IaHe Hal-KbCHO JI0 Kpast Ha pabOTHUSI JICH, MPEAX0XK /Al YTOBOPEHHS JIcH 3a 3aIbJDKABAHE Ha CMETKATa MY.

204. Tpu nupexTeH aeout, KITMEHTHT MOXe Ja OTMEHH JJaICHOTO ChIIIaCHe Hal-KbCHO JI0 Kpas Ha pabOTHHS JICH, TIPEIX 0Kl YTOBOPEHHS
JICH 3a 33/bJDKaBaHe HA CMETKATa MY.

205. bankara npremMa MCKaHe 3a OTMSHA Ha TIATE)KHO HAPEKIAHe CaMo B mucMeHa hopma.

206. bankara HsiMa paBo J1a OTKaXe M3IIBJIHEHUETO Ha MUIATeXKHa OIepalysl, ako peau HeWHOTO u3BbpLIBaHe KIMEHTHT 51 € Hapeaui uiu
€ JlaJl chIiacke 3a U3MIbJIHEHUETO, OCBEeH IpH ycioBusTa Ha T. 207 u 1. 210.

207. bankata MOXXe J1a OTKa)XC M3MBJIHCHUE HA IUIATSXKHA OIepalus, HapeaeHa oT KIMeHT, ako ¢ Haluile HOPMATHBHO OrpaHHYCHHE
CBIJIACHO JCHCTBAIIOTO 3aKOHOAATEJICTBO M HacTosmmTe OOIM YCIIOBHsI, KaKTO W IMPH ChbMHEHHE 3a HepaspellicHa ymoTpeda Ha
MEPCOHAIM3UPAHUTE CPEICTBA 32 CUTYPHOCT, 3a KOCTO C MOAMUCBAHETO Ha HacTosAmmTe OO ycnoBus, KIHEHTHT 1aBa CBOCTO H3PUIHO
cpriuacue. Pasnopenbara He € IpUIIOKKUMA B CITyYaWTe HA OMEPAIMU, U3BBPIIBAHH MOCPEACTBOM JCOUTHU KapTH.

208. B ciyuaii ue bankara oTkake U3MTBIHEHUETO Ha IIATE)XHATA onepanust, T yBeaomsiBa KineHnra 3a ToBa, KaTo MOCOYBA MPUYNHHUTE 32
OTKa3a M IpolLieypara 3a MonpassHe Ha paKTHUECKUTE TPEIIKY, aKO ca HAJMIE TAKUBA, OCBEH aKo € HalMIIe 3a0paHa 3a MpeocTaBsiHe Ha
nogo0Ha nH(OpMAaLKs CHIIIACHO 3aKOH MM akT Ha EBporeiickust chio3. YBEIOMICHUETO Ce MPEA0oCTaBs CBOeBpeMeHHO Ha KineHnTta Ha
pasnoyiokKeHne B JOTOBOPEHUTE CPOKOBE 3a M3ITBIHEHHE HA IUIATE)KHATA OMEpalys U M0 HAYWH, onpeaeieH oT KireHTa B ChOTBETHUS
JIOTOBOP. 3a Mojy4aBaHe 1o MoliaTa Ha yBeaomiaeHneto, KiineHThT 1b/oku Ha baHkara Takca/KOMHCHOHA ChIulacHO AelictBamarta Tapuda,
aKo He € JJOTOBOPEHO JIPYToO.

209.1. bankara uma npaBO He3a0aBHO Ja OJIOKHpA IUIATE)KHA CMETKA 3a Pa3sMOPEAUTEIIHU OIEpalliyd — HApeXkIaHEe U MOJIydyaBaHE Ha
IJianjaHus, Koraro KHI/ICHT’IJT, HCTOB IMBJIHOMOIIHUK WJIW JIUIIEC, CBBP3aHO C One€paluu 1o cCMETKara € O6eKT Ha HaAIlMOHAJIHHU HJIN
MEKIyHapOIHH CAaHKIIMK/3a0paHu/OrpaHUueHNs, KaKTo U ciiy4ail ue baHkara He MOKe Ja M3IIbJIHN H3UCKBAHUATA 32 KOMILJIEKCHA IIPOBEpKa
mo wi. 10, 7. 1 — 4 or SMMUIL.

209.2. bankata uMma mpaBo CiOyx)eOHO aa OJOKHMpa W/WIKM Aa BPbIIA CPEACTBA, HEABDKAMO MOJYYCHH MO cMeTkaTa Ha KiueHra mpu
HepaspellieHn WM OCBINECTBEHH I[UIATEXKHM OMNEepaldd B pPe3ylTaT Ha HEMPaBOMEPHU [EWCTBHs, 3a KOeTo OaHKata Ha
IaTena/KopecnoneHTckara OaHka e yBegoMuia baHkaTta W/WiM € MoMCKalla Bh3CTAHOBSBAHE HA CPEACTBATa, 3a Koero KimeHThT ce
ChIIIacsBa ¢ MOAMUCBaHe Ha HAcTosuTe OOIIH YCIOBHS.

210. bankara He mpreMa HapeXIaHUs 33 M3BHPIIBAHE HA IUIATSIKHH ONEPAIMHU, aKO MPHU MOUCKBaHe, KIIMEHTHT OTKaxe Ja MpeJoCTaBu
JIOKYMEHT 3a CAMOJIMYHOCT 33 UICHTU(PUKAIKS U TPOBEPKA Ha MOJIIIHCA MY.

V1. KOMYHUKANUA MEXIY CTPAHUTE

IIpenocraBsiHe U 00MeH Ha uHdopManus

211. BcuukM M3SBICHUS HA CTPAaHHWTE C MPAaBHO 3HAYEHHE Ce NPaBsT B MUCMeHa (opMma BKIIOYMTETHO U Ha EJIEKTPOHHHUTE aJlpecH Ha
CTpaHHTE, TOCOUEHH B perucTparmsara. CTpaHuTe MoraT Ja pa3MeHAT M3ABJIeHUA U upe3 CucTemara 3a OHJIAWH OaHKHpaHe, B CIIydail 4e
KiueHTBT e CKITIoumI 10roBOp 3a MOJI3BaHE HA yCIyrara.

212. bankara ocurypsiBa Ha pasrnoJyioxkenue Ha KieHTa aktyanaHa n IrbjiHa HHGOpMAaNus 3a NpeJlaraHuTe OT Hes MPOAYKTH U YCIyTd |
TEXHUTE YCIIOBHSI, METOJIa 3a ONIPEJEIIIHE HA JTUXBUTE, pa3Mepa Ha TAKCUTE M KOMUCHOHUTE, BATyTHUTE KypCOBE, KAKTO U ChABPKAHUETO
Ha JedicTBamure npwiokumu OOmm ycnosus, Tapudara nm bromernna BbB (wimanure Ha baHkara, Ha WHTEpHET CTpaHUIATa H
www.municipalbank.bg.

213. Knuentb1/KapToabpkarensT nMa 1mpaBo Mo BCSKO BpeMe Ha JeCTBHETO Ha JloroBopa saa moucka ¥ ja noiydu Hacrosmute O0mum
ycnoBust, Tapudara n bronetnHa, KakTo WM Ja TW M3TEIJIM OT WHTEPHET CTpaHMIATa Ha baHkata B akTyajeH BMJ KbM JaTara Ha
MPEIOCTABSIHETO M.

214. Korato KiMEeHTHT € MepCcoHalIHO YBEIOMEH 3a MPEACTOSIIN MPOMEHHU Ha npuiokumu OOwmm ycnosusi, Tapuda u Bronerun, toii e
JUTBKEH J1a IPOCIIeIN U J1a ce MHPOPMHpa 3a TIXHOTO CHhIBPKAHNE W HE MOXKE Jia Ce TI030BaBa Ha HE3HAHHUE 3a JEHCTBAINTE KbM BCEKH
€IMH MOMEHT M30pOeHH yCIOoBUs Ha baHkaTa, C KOUTO € 0OBBP3aH U KOWTO TO aHTAKUPAT OT JaTaTa Ha OOSBIBAHETO MM OT baHKaTa.

215. Benuky yBeIOMJICHUS U IPYTH CHOOIICHUS, N3NPATEHH HA IMOCIEIHMS M3BECTeH Ha baHkarta ajpec 3a KOPECIOHICHIHs, MOOHICH
TeneOHEH HOMEp, EIEKTPOHEH aJpec, Ce CUUTAT 3a Nory4yeHu oT KineHTa.
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216. Knuentpt/KapTogppkaTensaT ¢ mrbxeH qa uHpopmupa bankarta, B 7 (cemem)-IHEBEH CPOK 3a INPOMsIHA HAa MOOWJIHHS Tene)OHEH
HOMEp WJIM IIPEMUHABaHE KbM JPYT MOOHMIIEH ONEpaTop, BKI. IPH 3alla3BaHe Ha ChIECTBYBAII HOMED.

217. BankaTa HEe HOCH OTTOBOPHOCT B ciiy4ail 4ye KiMeHT He e mpeIocTaBrIl akTyaaeH HoMep Ha MOOWIeH TeiedoH 3a m3npaiiade Ha SMS
YBEJOMIICHHMS, [TOJTy4aBaHe Ha ,,3D cexpeTeH Ko™ M OTOPH3aLMOHEH KO MM He € yBeoMu1 baHkara 3a mpoMsiHa B Ipe10CTaBEHHs HOMEP
Y TOBa € JIOBEJIO J0 HEBB3MOXHOCT Aa ObJie YBeIOMEH 3a Ipennpuerure or bankara neiicTBus 3a ciry>keOHO OJIOKMpaHe Ha KapTaTta Wil
uneHruunupane Ha Kinenra.

218. bankaTta e mpxkHa 1a yBepomsBa KimeHra 3a Giiokupane/oTONOKMpaHe Ha JOCThIIA A0 IUIATE)KHH HHCTPYMEHTH Ha IOCOYCH OT HETO
MOOWIeH Tene()OHEH HOMEp W/WM EJEKTPOHHA Iolla, Mpeau OJIOKMPaHEeTO/O0TOJOKMPAHETO WM HEIOCPEICTBEHO ClIeJ TOBa M 3a
NPUYUHNTE, HAIOKIIN OJOKUPAHETO, OCBEH aKo JaBaHEeTO Ha TakaBa MH(OpMaLMs He € IO3BOJIECHO Mopaay ChOOPaKEHHS 32 CUTYPHOCT
WITU C OTJIE]] CTIa3BaHETO HAa HOPMAaTHUBHH M3UCKBAaHUS, PENsATCTRANM nH(popmuparneTo Ha KitnenTa.

219. bankaTa He HOCH OTTOBOPHOCT 3a IofTy4aBaHeTo oT KiineHTa Ha M3mpaTeHu ChOOICHHUS.

220. KnueHThT € AmbkeH He3a0aBHO Ja YBEJIOMH NMUCMEHO baHkara mpw 3ary0OBaHe, YHHWIIO)KaBaHE FUIM OTKpagBaHE HA JIOKYMEHT,
yZIOCTOBEPSBAIL HATMYUETO Ha OTKPUTA IIATEKHA CMETKA M/MIIM MHCTPYMEHT 32 OTJaJlIeUeH JOCTHII JI0 cMeTKa B baHkara. YBenomieHneTo
ce M3BBPIIBA JMYHO OT KiMeHTa Wiy OT YI'bJTHOMOIIEHO JIAIE C HCKaHE B CBOOOJECH TEKCT.

221. 1. YBenomsianero Ha bankara ot KiMeHT, npu HEBB3MOXHOCT 3a M3IIOJ3BaHE HA IUIATEXKEH MHCTPYMEHT (eOMTHA KapTa) W/Win
NPUISKAIUTE MY NTEPCOHATU3MPAHU CPEJCTBA 38 CUTYPHOCT, MOKE J1a O'b/Ie OCBHIIECTBEHO M0 CICTHUTE HAUYUHU:

a) mpe3 paboTHO BpeMe Ha bankata Ha Tenedon +359 0700 15 885;

0) TMYHO WJIM TMCMEHO Ha ajpeca Ha baHkaTa, BKII. 110 Iomiara, KaTo yBeIOMJICHHETO III€ CE CYMTA 33 U3BBPIICHO CJIE/ NOIyYaBaHETO My.
B) YBeqoMIIeHHE 3a 3ary0OBaHe, Kpax0a, IPHCBOsBaHe WM Hepa3pelleHa yroTpeda Ha 1e0uTHa KapTa MoXKe Ja Objie mojaieHo Ha TeaedoH
02/9300181 mo BCsiko BpeMe Ha ACHOHOLIMETO WITH Ha OOSBCHUTE HA MHTEPHET CTpaHUIaTa Ha apyxkectBoro BOPUKA (www.borica.bq)
neHoHoIHY Tenedorn. YBegomsaBaneto kbM BOPUKA A/l ce cumra 3a BauaHO caMo, ako KitneHT cho0Imu H3ucKyeMHTe OT HATHOHATHUS
KapTOB OIepaTop JaHHU.

221.2. B coyganre o 1. 221.1, KnueHTHT € yBeAOMEH 1 JaBa M3pHYHOTO CH ChIJIacue, TelIe()OHHUAT Pa3roBOp U JaHHHUTE OT HEro aa Opjar
3alHCaHy, B TOBAa YHCIIO ChC 3BYKO3AIHC U ChXPaHSHH 3a CPoK oT 18 (oceMHazmeceT) Mecena.

222. bankara MOKe 1a IPeJOCTaBN JaHHU Ha KiMeHTa OTHOCHO M3ITBJIHEHNETO Ha HApEeKAAHM 3a TApUYHH IPEBOAN B CIICAHUTE CPOKOBE!
a) 32 U3BBPIICHH U MOJYYCHH IIPEBOJY B JICBOBE B PAMKHUTE Ha €IMH paboTeH JeH - cien 12:00 gaca Ha cieasamus paboTeH AeH;

0) 3a U3BBPILEHU MIPEBOJIU B UyXKAECTpaHHA BaidyTa — 0 3 (Tpu) pabOTHU JHU OT JaTara Ha MoJlaBaHe Ha HAPEKIAHETO Ha MPEBOJ, a 3a
MOJIy4EHHU IPEBOIY B UyXIeCTpaHHA BalyTa - 10 1 (eauH) paboTeH JeH cliesl 3aBepsiBaHe cMeTkara Ha KineHTa,

B) 3a U3BBPIICHU YCIICUIHO/HEYCIEIIHO U MOJTyYeHH He3abaBHu ruiamianus biunk (Blink) — 6ankaTa HezabaBHO u3mpara HHPOPMAIHOHHO
cpoOieHne B CucteMara 3a OHJIaiH/MOOMIHO OaHKUpaHe.

223. KnueHTHT MOXKe J1a orcka oT baHkaTta npoBepka OTHOCHO ChCTOSHHETO HA IUTATE)KHMS IIPOLIEC 110 OTHOIIECHHE Ha IIPEBOJI, U3BBPIICH
10 HETOBO HapeX/laHe MIIM OYaKBaH 110 CMETKaTa My, 32 KOETO 3aIulalia Takca ceriaacHo Tapugara.

224, KnueHTt MOXe [1a 3asBH IIOJTyJaBaHETO Ha nH(opMmanus oT baHkaTa/qoCTaBYMK Ha IIATE)XHH yCIIyTH Ype3 TEKCTOBH ChOOIICHNUS, KaTO
MIOCOYH HOMEpP Ha MOOMIIEH TenedoH 3a rmoiyyaBaHe. TeKCTOBHUTE ChOOIIEHHS MOTaT a2 ObaT OTHOCHO HAJIMYHOCT 110 CMETKA, OTIepanys ¢
KapTa (TerJieHe) u Ip.

225. Texyma uH(bOpMAIHA 32 cMeTKa (HATMYHOCT M OIEpalni) MOXe Aa ObIe mperocTaBeHa Ha KumeHT m upe3 pasmucka ot ATM
TEPMHHAIIHO YCTPOHCTBO.

226. bankara mpenocraBs Ha KimeHta mH(bOpManys 3a HAIMYHOCTH M ONEpPAIMM MO IUIATESKHH CMETKH IMoj (opMaTa Ha MECEYHO
H3BJICUCHHUEC, HAJIMYHO ITPU ITOUCKBAHC BbB BCCKU (I)I/IJ'II/IaJ'I Ha bankara nnu no ApYyT HA4YMH, YTOBOPEH MEXKIY CTPAHUTE B JOIOBOpA.

227. KnmeHThT MMa MpaBo J1a 1oJly4aBa HHPOpMaIKsl MECEYHO 3a BCsKa MPOMSIHA Ha HAJIMYHOCT IO IUIATE)KHA CMETKA, KaKTO U 32 BCEKH
MapuyeH MPeBo/I, U3BHPIICH 32 HEroBa CMETKA WIIM B HETOBA I10J132 110 HAYHH, JOTOBOPEH C HEro.

228. KnreHT e jrpkeH Jia rmojyvaBa oT baHkara exxeMeceyHo OTYeT 10 CMETKa U Jia OKa3Ba ITbJIHO ChieiicTBue Ha baHnkaTa B ciydauTte Ha
OCIIOpBaHe Ha IUIAIAHUS C JIeOUTHU KapTH, BKIIOUUTEIHO KAaTO MpeAocTaBs MHGOPMaIHs 32 CBOM PErMCTpaliii Ha MOOWITHH YCTPOMCTBA
3a JOCTBII 10 BUPTYAIIHOTO IIPOCTPAHCTBO.

229. KnmeHThT MMa INpaBo Ja MojdydaBa O€3IUIATHO TOAWIIHO HMH(GOPMALMS - OTYET 32 TAKCHUTE, OTHOCHO BCHYKM HAYMCICHU
TaKCH/KOMHCHOHH 32 TIOJI3BAHHU YCIYTH ITPe3 ChOTBETHMS EPHOJ M KOTATO € IPHIOKHUMO HH(POpManus OTHOCHO JIMXBEHUTE MIPOLIEHTH 3a
OBBpPApPadT IO IUIATEXKHA CMETKA, JIMXBEH IIPOILEHT I10 IUIaTeKHAa CMETKA M OOLIHs pa3Mep Ha HaTpylaHaTa JINXBa 332 ChbOTBETHUS TIEPHOJ
3a yCJIyTHTE, CBbP3aHH C TUIATEKHATA CMETKA.

VIl. JUXBH, TAKCU, KOMUCHOHU U OBMEHHHU KYPCOBE

JluxBu

230. bankara HauKCIISIBA JIUXBH I10 TUIATE)KHU CMETKH B 3aBUCUMOCT OT TEXHHS BUJ] U BalyTa B ChOTBETCTBUE C TEKYIUTE IUXBEHHU YCIOBHUS
KbM JlaTaTa Ha HadKuclisiBaHe. Pa3MepbT Ha JIMXBUTE € TIOCOUEH B brojeTnHa KaTo TOUINeH JUXBEH MPOLEHT 32 ChOTBETHHSI BUJI CMETKA U
ChOTBETHATA BAJIYTA.

231. JIuxBaTa ce m3pa3sBa B IMPOIICHTH, KOUTO MPEACTABIABAT IleHaTa Ha 100 BayTHU eUHHIM KaluTall, oi3BaH 12 Mecena (TOAUIICH
JIMXBEH MPOICHT).

232. baHkaTa HaYHMCIsBA JIMXBH 110 PA3IUIAIATSIHH CMETKHU M IPYTH [IPUBIICUYCHH CPEJICTBA ,,Ha BkaaHe” (0e3 ompesieneH cpok) Ha Oa3a
360/360 nau. M3uncisiBaHeTO Ha JTMXBaTa 3a JHUTE, MPe3 KOUTO MapHUIHATA CyMa € MPEcTosUIa B baHkaTa ce M3BBpPIIBA €XKETHEBHO, KATO
Bceku Mecen ce cmara 3a 30 mHu, a roamHaTa 3a 360 muU. Ilpu mecenm ¢ 31 mau, 30-iat meH e Oe3nmuxeeH. [Ipu mecen; dheBpyapu, B
3aBUCUMOCT OT TOBa JjaJIi TOAMHATA € BUCOKOCHA WJIM HE, CAJI0TO OT MOCJIEIHUS JEH Ce OJIMXBSIBA 32 olle | Win 2 TUXBEHH JHU.

233. JluxBara ce M3IJIalla B Kpasi Ha TOJIMHATA, IIPH [IPEKpATsIBaHE Ha J0r0BOpa 32 CMETKa MJIM MPU HACTBIIBAHE HA JIPYTH OOCTOSTENICTRA,
CBBP3aHM C MMPOMSHA B IPOAYKTOBOTO 0OCTY>KBaHe, OCBEH aKO B JIOTOBOPA 32 ChOTBETHUS BHJ] CMETKA HE € MPEIBHJIEHO IPYTO.

234. baHkarta HAUMCJIABA U YIbPIKa JaHbK BbPXY JOXOMAMUTE OT JUXBH MO0 CMETKH Ha KireHTa B ChOTBETCTBHUE C PA3MOPEA0UTE Ha TaHBYHOTO
3aKOHOJATeNCTBO Ha Penybnuka bearapus.
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Takcn ¥ KOMHCHOHHU

235. KnueHThT JbJDKU TAKCH U KOMHCHOHH 32 IOJI3BAaHU NMPOLYKTH U YCIIyT'H ChIVIACHO JelcTBamara Tapuda KbM MOMEHTa Ha CbOHpaHeTo
UM, CBOTBETHO KBM J[aTaTa Ha U3BBPIIBAHE HA YCIyrara, 3a KOSTO ca JIbIKHMH.

236. Takcute u Komucuonure 1o Tapudara ca JbDKMMU BbB BallyTaTa Ha M3BBPIICHATA ONEpaLys, a Te3U 32 OTKpUBAHE, NOAIbPIKaHE,
3aKpHBaHE M KaCOBHU OIEpallMHU 0 CMETKA — B HAI[MOHAIHA BasyTa. KoraTo onepauuuTe minm CMETKUTE ca BbB BaIyTa, pa3iniHa OT €BPO
WJIY JIeBa, TAKCUTE M KOMHCHOHUTE Ce MPEBAIyTUpPAT B ChOTBETHATA BallyTa MO JeicTBamus odunuaneH kypc Ha BHB kbM MoMeHTa Ha
OCYETOBOJBAHE HA OIEpalMATa, aKO HE € JOTOBOPEHO APYTO.

237. Takcute/KOMHCHOHUTE ce BHAcAT B Opoii or Kimenra wnu bankaTa ru yabpika ciay’)kxe0HO OT HAJTMYHOCTTA 110 cMeTKaTa. KIIMeHTHT e
JUIB)KEH J1a OCUTYpPsIBa HAJIMYHOCT 110 CBOUTE CMETKH 33 ChOMpaHe Ha IBJDKUMHTE TAKCH M KOMHCHOHH.

238. bankara crOupa ciry’keOHO OBIDKHMHUTE OT KiMeHTa Takcu W KOMHCHOHHU BBB BallyTa Bb3 OCHOBA Ha CHIVIACHETO, IPEIOCTaBEHO OT
KimenTa ¢ moanucBaneTo Ha HactosiuTe OOIIN yCIOBUS M IOTOBOPH (3a CMETKa, KapTa, OHIaiH/MOOHITHO GaHKUpaHe u JIp.). JbnKuMuTe
CYMH C€ yOBpP)KaT OT HAJIMYHOCTTA HA CMETKAaTa, KOATO y4acTBa B [UIATE)KHATA Omeparys (OHIaiiH/MOGIITHO GaHKHpaHe), a IPH HETOCTUT
Ha CpeJICTBa II0 CMETKAaTa - OT BCsika OTKpuTa B baHkaTa miiatexxHa cMerka Ha KimeHTa B J1eBOBe U 4y KIECTpaHHA BaTyTa.

239. bankara yBenomsaBa KilMeHTa OTHOCHO OCHOBAaHHMETO, JaTaTa M pa3Mepa Ha yIbp)KaHHTE TAKCH M KOMHCHOHH B IPELOCTAaBSHOTO
W3BJICUYCHHE 110 CMETKaTa.

OOMeHHH onepanuu

240. TIpu u3rbIHEHNE Ha IJIATE)XHH ONEpallii BbB BalyTa, pa3jIiniHa OT Ta3H, B KOSATO € OTKpUTA cMeTKara Ha KinenTa (B 6aHKOB (uiuan
WIN 4Ype3 WHCTPYMEHTHTE 3a OTJajiedeH IOCThII), baHkara 3anbiDKaBa, CHOTBETHO 3aBepsiBa cMeTkaTa Ha KimeHra, kato ciry>xeOHO
NpeBalyTHpa cyMaTa Ha ONepanusaTa Mo NPUIOKHUMHUTE BaJIYTHH KypcOBE 3a ChOTBETHATa BalyTa, 00siBeHW B broneTnHa 3a BasyTHHUTE
KypcoBe Ha baHkaTa KbM MOMEHTa Ha OCUETOBO/sABaHE Ha onepanusaTa. Cymara ce IpeBaIyTHpa KaKTo cIeBa:

a) KOraTo CMETKaTa € B JICBOBE, a CyMaTa Ha OIEpalisiTa € B Uy KJICCTpaHHA BaIyTa WM OOpaTHO — 1o 0OsBEHHTE ,,0€3KacoBU KypcoBe”
WIH ,,KaCOBU KypcoBe®, ,,KylyBa” WU ,,[IpoAaBa’;

0) KoraTO CMETKaTa € B eIMH BHJ Uy)KICCTpaHHA BaJlyTa, a CymMara Ha OIepanusTa € B Apyr BHI Yy>KAECTPaHHA BallyTa — MO OOSBCHUTE
,»KpOC KypcoBe”, ,,KylyBa” WIH ,,lIpoJaBa’.

241. ndopmanns 3a npuiaaraHute oT baHkara BayTHH KypcOBE € JOCTBIIHA BbB (uianannTe Ha baHkaTta, Ha HHTEPHET CTpaHUIATA HA
BankaTa 1 B ChOTBETHUsI €ICKTPOHEH KaHa (OHJIaitH/MOOMITHO GaHKUpaHe), 4pe3 KOWTO ce Mmpeiarar yClIyruTe 3a IUIATEKHH ONePaIii B
pa3nuYHa BalyTa OT BalyTaTa Ha CMETKara.

242. bankata npejiiara Bb3MOKHOCT 33 CKJIIOYBAaHE Ha BAyTHH CHIEJIKU IpH npedepeHnnalieH BalyTeH Kype, KOraTo cymara e Io-rojisima
ot 10 000 (necer xunsau) jieBa WK TAXHATA PABHOCTOWHOCT B ChOTBETHATa BaJlyTa, M3UMCIICHA 110 BAJIYTHUS Kypc, 00siBeH ot BHB.

243. 3a u3BBpILIBAHE HA TPEBATYTUPAHE I10 TOCOYEHUs pejl, KIMeHTHT JaBa CBOETO ChIilacue C MOINUCBAaHE HA ChOTBETHUS PAMKOB JIOTOBOP
u Hacrosmute OOIH yCIIOBHS.

244, TInamaxus ¢ 1eONTHN KapTH Ce U3BBPIIBAT BB BAyTaTa HA CHOTBETHATA IbPKaBa, KbIETO CE OCHIIECTBSBA IUIATEKHATA OTIEPALTHSL.
CymaTa Ha KapToBa OIepalys BbB BalyTa CE OCUETOBOJSIBAa B €BPO IO cMeTKara Ha baHkara, kaTo ce mpmiara OOMEHHHAT Kypc Ha
MexayHapogHaTa kapToBa opranmsaunus Mastercard, BanuaeH 3a JeHs Ha IUTamiaHeTo. baHkarta 3amgbpipkaBa cMeTkata Ha KimeHTta cbe
cyMmara Ha M3BBPIICHOTO IUamane (B €Bpo), a NpeBalyTHPAHETO KbM BalyTaTa Ha CMETKaTa (JIEBOBE) C€ M3BBPIIBA 10 (PUKCHpaHUs Kypc
Ha BHb 3a eBpo cnpsimo sieBa. MHdopmanns 3a 0OMeHHUTE KypcOBE 3a KAPTOBHUTE ONEPALNH € ITyOINKyBaHA HA HHTCPHET CTPaHUIIaTa Ha
Bankara www.municipalbank.bg.

245, bankara He N3BbPIIIBA NPEBATYTHPAHE HA CYMH NPH orepaliuy (¢ 6aHKOBH IJIATEXKHH KapTH), KOTaTo BalyTaTa Ha ONepalusiTa ChBIaaa
C BaJyTaTa Ha cMeTKaTa Ha Kinenra.

VIII. OTTOBOPHOCTHU HA CTPAHUTE

OtrosopHocTy Ha Bankara

246. bankaTa He HOCH OTTOBOPHOCT 32 KaKBUTO U Jla OMJIO TOCIIe NI, Bb3HUKHAIN B PE3YJITAT Ha!

a) TMPEICTABeHU IIPH Hesl HEMCTHHCKH, TOJIPABEHN WM CTPEHICHH IUIATEXHM JOKYMEHTH, aKO OT BBHIIHA CTpaHa CHINUTE Ca WMAaJH
MHHHUMAJHO N3UCKYEeMOTO ChIIbpKaHHE M He € OWII0 HalliIle CbMHEHHE, Ye ca OMIM ChbCTaBEHH OT IIOCOUYCHHTE B JIOKYMEHTHTE JIHIIA;

0) HeNpaBWIIHO M/WIJIM HEKOMIIETEHTHO M3II0JI3BaHE HA TUIATEXHU HHCTPYMEHTH 32 OTJaJIeueH JOCTBII OT cTpaHa Ha KimeHra.

247. bankaTa He Cliely 32 3aKOHOCHOOPA3HOCTTA U HE KOHTPOJIMpaA IpeIMeTa Ha C/IeNIKaTa, B PE3YJITaT Ha KOSTO € Bb3HUKHAJIO IUIalaHe,
OCBEH aKO TOBa HE € IPEJIBUICHO C HOPMATHUBEH aKT WJIN HE € YTOBOPEHO C OTJIEJIEH JI0TOBOP, CKIIOYEH MeX 1y Hes 1 KineHTa.

248. bankara He HOCH OTIOBOPHOCT 33 HEHM3IIBJIHEHHETO WM HETOYHOTO M3IBJIIHEHWE Ha IUIaTe)XHa Omepanus, HapeleHa OT
Knuenra/Kaproaspixkarens, B ciiy4aii ue:

a) 3a0aBsHeTO Ha baHKaTa WM MpPEINpPHETUTE OT Hes ACWCTBUS ca C OrJie] CIa3BaHe WM M30srBaHe Ha HapylIeHHE Ha HOPMATHBHUTE
M3UCKBaHUsI, HAJIOXKEHH C LIeJ TIpeiIipueMaHe Ha MEPKH 3a IPeI0TBpaTsIBaHe M3ITUPAHETO Ha NapH U (PMHAHCHPAHETO HA TEPOPU3Ma, HIIH
0) HEM3IIBJIHEHUETO MIIM HETOYHOTO U3IThJIHEHHE € IPUYMHEHO 110 BUHA Ha TIaTela MITH MOydaTesst IPH HETOYHOCT Ha IOCOYCHHMS OT HETO
IBAN unm Homep Ha miaresxHa cmerka uian ETH/JIHY/JIH/ EUK/BYJICTAT (nipu M3IbJIHEHNE HA HAIWYHY NTAPUYHH MPEBOJIH), WK € 110
BUHA HA JIpYT YYaCTHUK B HallMOHATHATA MJIATEXHA CUCTEMA, WM CE€ IBJDKU Ha HEMPEOoJ0JIUMa CHUIIA.

249. Tlpu HeW3NbIHEHHE Ha IUIATE)KHO HapeXklaHe, Iopaau IocouBaHe Ha HeBanuaeH IBAN niam HOMep Ha IulaTeXHAa CMETKa WM
EI'H/JIHY/JIH/ EMK/BYJICTAT, Bankata mosara pasyMHH YCHWIHS, B paMKHTE Ha HEHHHTE BB3MOXKHOCTH, 32 BB3CTaHOBSBaHE Ha
Cpe/cTBaTa, IpeIMET Ha IUIaTeXHATa ONepalys, KaTo UMa IpaBo Ja HAYKMCIIN Takca chriiacHo Tapudara. B cirydaii, ue Bb3cTaHOBSBaHETO
Ha cyMaTa He € Bb3MOJKHO, IIPH ITMCMEHO MCKaHe OTCTpaHa Ha IuiaTena, bankata My mpenocTass IpsuaTa HaJlMYHA IIPpU Hes MHpOpMAaIys,
KOSITO € He00X0/[MMa 3a Bb3CTaHOBSIBAHE HA CPEZCTBATA 110 OOIINS pell.

250. TTpu HEBB3MOXKHOCT 3a U3IIBJIHEHHE HA HApeX/aHe 3a M3BbPIIBAaHE HA HAJMYCH MApHUeH MPEBO/I, OPaIH MOCOYBaHE OT uiaTela Ha
HETOYEH yHUKaJIeH HACHTH(HUKATOp HA Moiy4arens, baHkara CBOEBpEMEHHO yBeJOMsIBa IUIaTeLa 33 TOBA U MPABOTO Ja MOIy4U OOpaTHO
cyMmara Ha IIpeBoJa.

251. Koraro bankara He ycriee /1a M3IIbJIHH IIJIaTEKHA Ollepalns B CbOTBETCTBUE C Hapexk1aHeTo Ha Kimenra, npu KoeTo e 3aBepuiia CMeTKa
C pa3JIMueH yHUKAJICH UASHTU(HUKATOP, pa3IMiHa CyMa WIN KOTaTo € 33bJDKHUIIA CMETKaTa Ha IUIaTela ¢ Pa3IniyHa CyMa OT IOCOYCHOTO B
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IUIATEKHOTO HApPEKAAHE WIX IPH TyOIMPaHO M3IBIHEHHE HAa pa3pelleHa IUIAaTe)XHa OIepanys, TS KOPUTUpa TpelIKaTa 4pe3 CiIyKeOcH
KOPHUTHpAI TPEBOI.

252. 13BBbH NOCOYCHUTE CIIydad, IPH HEeH3IIBJIHECHNE HIM HETOYHO M3ITBJIHEHHE Ha IUIATE)XHH ONEpallid B CHOTBETCTBHE C HAPEKIAHETO
Ha Kinnenra, bankara Hocu oTroBopHOCT 1O pena Ha ['naBa nera, paszgen V ot 3IIVIIC.

253. bankaTa MOXe /1a U3BBPILIBA CITy)KeOEH KOPUTUPAILl IPEBOA, HE3aBUCHMO OT OTPAaHMYEHUSTA B JICHCTBALIOTO 3aKOHOATENICTBO WM B
PaMKOBHS IOTOBOP, TOKOJIKOTO CPECTBATa, MOCTHIIMIIM 110 cMeTKaTa Ha KitneHTa B pe3ysTaT Ha HETOYHO M3IIBIIHEHO IUIaTEXKHO HapexXIaHe
He My NpHHAAJIekKaT. 3a U3BbPILIBAHE Ha Cly)eOeH Kopurupaul npesoj bankara He crOupa Takcu U KoMHCHOHU 0T KiineHra.

254. bankara He HOCH OTTOBOPHOCT, KOTaToO MOpaay HeW3IIbJIHEHHE Ha 3abJDKEHHATa OT cTpaHa Ha KimeHrta no crotBeTHHA JloroBop u
HactosiuTe OOIM yCIIOBHS, IUIATe)KHATa CMETKA MM MPEJIOCTaBeHUTE 3a OJI3BaHEe IUIATEKHH YCIIYTH W/WIN TUIATeKHU HHCTPYMEHTH 32
OTHAJEYEH JOCTBII OBbJAT HU3IIOJI3BAHH OT TPETH JIHIIA.

255.1. bankaTa mprema u U3ITBITHSBA 3aII0PH TI0 CMETKH CHITIACHO IEHCTBAIIOTO 3aKOHOAATENCTBO Ha Penyonuka benrapus. bankara He e
JUTB’KHA /1a yBetoMsaBa KireHTa 3a ocThIIMIIN 3aIIOpHU ChOOIICHNUS.

255.2. Tlpu GrokmpaHe Ha KIMEHTCKa CMETKa 110 HapeKIaHe Ha KOMIIETEHTEH OpraH, B PE3yNTaT Ha KOETO Ce OrpaHHYaBa CBOOOTHOTO
pasnopekaaHe ChC CPEICTBATa WM CE M3MCKBA M3BBPIIBAHE HA NMPEBOJ HAa OINpeAeiIcHa cyMa, baHkaTa M3NMbIHIBA BCHUKH Pa3IOpEICHA
JICUCTBHS B YKa3aHUs CPOK.

255.3. TIpu npuemane Ha 3allOpHU CHOOILICHUS 3a HaJlaraHe Ha 00e3MeYnTeNIHa MsIpKa, YCIOBUATA HA CMETKATa HE C€ U3MEHAT. TUTYIsapsT
MOXeE J1a c€ pa3nopek/a ¢ YacTTa OT CPeJCTBaTa HaJl pa3Mepa Ha 00e3redeHHeTo.

256. bankara He HOcH OTroBOpHOCT Ipea KimeHrta 3a mocineuinuTe OT HAJIOKEHOTO OrpaHWYeHHE WM M3BBPLICHU ONEPaliy ChIIIaCHO
HapeX/aHEeTo 110 MPEAXOJHUTE TOYKW. baHkaTa He M3BBpIIBA IpeleHKa Ha 0OCTOSATEICTBATa, CBbP3aHH C HAJO0XKEHOTO OTrpaHHYECHUE,
HeroBaTa 3aKOHOCHOOPA3HOCT WJIM OCHOBaTeNHOCT. OcropBaHe AEHCTBUATA HAa OpraHa, HAIOXKHI OrPaHUYEHHETO U BCAKAKBU APYIH
NpOLEypH, PETTIAMEHTHPAHH B 3aKOHA, HACOUCHN KbM OTMSAHATa MY, CE MPEANpHeMaT eANHCTBEHO OT KimeHTa npe chbOTBETHUS OpraH,
T0 pesia MPEBHUICH B ICHCTBANIOTO 3aKOHOAATENCTBO.

257. bankara MMa IpaBoO IO BCSIKO BpeMe Ja OJOKHMpa M3MOJI3BAaHETO Ha cMeTKaTra oT KilmeHTa, BKIIOUHTETHO M3ISUIO WM YaCTHIHO
HaJIMYHHUTE CPEACTBA MO CMETKaTa, KaKTO W IUIATeKHUTE MHCTPYMEHTH, M3IIOJI3BAHU 3a JOCTBII 0 CMETKATa, KOraTo MMa JIaHHH, Y€ 110
CMETKaTa ca IOCTBIIMIN CPEJICTBA B PE3yNTaT Ha M3MaMa, 32 KOETO C MpHUeMaHeTo Ha HacrosmuTe OOImM ycIoBUS M HOAINMCBAHETO Ha
Jorosopa 3a cMmeTka, KinueHTsT 1aBa cBOETO 6€3yCIOBHO M HEOTMEHHMO ChITIACHE.

258. bankara He HOCH OTTOBOPHOCT 32 BpPEIUTE OT HEpa3pellleHW MM HETOYHO W3IBJIHEHH IUIATEXKHU ONEpaliy, ako JOOPOCHBECTHO €
N3II'bJIHWIIA HAPCIKIAHE 3a U3BBPIIBAHC Ha OI€paliusi I/I/I/IJ'II/I CICJIKa, BKIIFOUYUTECIIHO IMMOJIYYEHO OT bankara no CJICKTPOHCH BT, NIPEAN Ja €
nosy4yuiia yBegomieHue ot KiieHTa no pena v B CpoKoBeTe, periiaMeHTHpaHu B HacTosnuTe OOM yClIoBys.

259. bankara He HOCH OTTOBOPHOCT, aKO B pe3yJITaT Ha HalPaBEHO M0 YCTAHOBEHMS pell HEBSIPHO YBeIOMIICHHE 3a 3aryOBaHe, OTKpaJiBaHe,
NOBpe/a, YHUILIOKAaBaHe, MOANPaBsIHe WM M3IIOJI3BaHE 0 JPYT HEeNMpaBOMEPEH HAYMH Ha MEPCOHAIM3UPAHUTE CPEACTBA 338 CUTYPHOCT U
JOCTBII 10 OHJIaiH/MOOMIHO GaHKMpaHe, € mpeAlpuena HeoOX0IMMUTE MEPKHU 3a OJIOKMpaHe B 3aliuTa HHTepecuTe Ha Knmenra u ToBa e
JIOBEJIO 0 HEBB3MOKHOCT 32 M3IIpalllaHe Ha eIEeKTPOHHO M3sBICHNE KbM baHkara.

260. bankara He HOCH OTTOBOPHOCT, B ciIy4ail e KUIMeHT He € MpejoCTaB/Il aKTyalH! JaHHH 3a N3MpallaHe Ha YBEIOMIICHHS OT CTpaHa Ha
Bankara u ToBa € OBENO O HEBB3MOXKHOCT J1a ObJIe yBeIOMEH 3a mpennpuerute or baHkara melicTBus 3a OJIOKMpaHEe HA JOCTBIA JIO
OHJIAH/MOOMITHO OaHKHpaHe.

261. bankara He HOCH OTTOBOPHOCT IPH OTKa3 3a W3BBPIIBAHE HA OMEPALM YPE3 IUIATEKEH WHCTPYMEHT 3a OTAAJCUYCH JOCTHI MOPagH
JIMIICa Ha paslojiaraeMa HAJTMYHOCT IO cMeTKaTa Ha KitmeHTa Wi npu HeocTaThueH pasosiaraeM KpeJAnTeH JIMMHUT.

262. bankara He € cTpaHa B OTHOIIEHMsATa Mexay KimeHTa, THProBUM WM TPETH JMIA NPU M3BBPIIBAHE HA TUIATEXKHU OIEPALUH Ype3
MHCTPYMEHTH 32 OTJaJIeueH JIOCThII (IeOUTHM KapTh U OHJIaHH/MOOMITHO OaHKMPaHe) ¥ He OTrOBapsi 33 KAYeCTBOTO Ha MPEAJIaraHuTe CTOKH
1 yCJIYT' WU 32 BB3BHUKHAJINUTE CIIOPOBE 11O TO3U IMOBOM.

263. bankara 1MoHacsi BCUUKHU 3ary0H, CBbp3aHH C HEpa3pelleHH IUIATeKHU ONEpaliy C MePCOHATM3UPAHUTE CPENICTBA 32 CUTYPHOCT 3a
JIOCTBIT IO OHJIAIH/MOGHIHO GaHKUpaHe, HACTBHITAIHN CJIe/I MOTyYaBaHe Ha yBegoMiieHne (YCTHO MIIM [IMCMEHO) 3a 3aryOBaHe, OTKpaBaHe
WJI HE3aKOHHO TIPHCBOSIBAHE.

264. bankata OTroBaps 3a HEM3IIBJIHEHHE HA 33JBJDKEHHSTA CH, JIOPU aKo ONEepanusiTa € M3BbPIICHAa 4Ype3 TEPMHHAIHO WM JPYTo
YCTPOMCTBO, KOETO HE € I0JI NMPSK WX W3KIIOYUTENeH KOHTPO Ha baHkaTa, ocBeH ako onepanusaTa € U3BbpIIeHa Ype3 TEPMUHAIHO HIIH
JPYyTro YCTPOHCTBO, KOETO HE € ChOOPa3eHO C M3UCKBAHUATA HA MEXIyHapOAHUTE KapTOBHU opraHu3anuu 1 bankara.

265. bankara moHacsi BpeINTe | 3a IPEIIKa WIN HepeJOBHO BOJIEHE HA cMeTKaTa Ha KimeHTa, kaTo oTroBopHOCTTa Ha bankara oOxBamia
cyMmara Ha HEM3IIbJIHEHATa WJIM HETOYHO M3ITBJIHEHATAa KapTOBa OIepalys 3aeHO C JINXBATa.

266. bankaTa oTroBaps 3a HEM3ITBJIHEHUETO Ha ONEpalluuTe C IeOUTHA KapTa, aKo HEN3ITbIIHEHHETO ce IB/DKH Ha HEAOCTAThK Ha KapTaTa,
Ha TEPMUHAIHOTO WJIM APYTO yCTPOWCTBO, OCBEH aKO OINEpalysTa € N3BbpIICHa Ype3 TEPMUHAIHO WIH APYTO YCTPOHCTBO, KOETO HE € C
aBTOpHU3alMs Ha MEXIyHapOJHHWTE KapTOBH OPraHM3alMd W HEM3IIBIHEHHWETO CE JIBJDKM Ha YMHCBHI WIHM Tpybda HEOpEeKHOCT Ha
OIIPaBOMOIIEHUS Tbp>KaTell, UM Ha HapyIIeHHe Ha M3MCKBaHMATa 3a paboTa ¢ Kaprara oT cTpaHa Ha Kimenra.

267. Koraro KimeHT TBBpM, Ye HE € pa3peliaBall M3II'bIIHEHUETO Ha TUIaTeXHa Ollepallys C IUIATeKHA KapTa WM 4Ye € HAJUIE HETOYHO
H3ITbJIHCHUC, bankara HOCH JI0Ka3aTCJICTBECHATA TEXKECT IPU YCTAHOBABAHEC aBTCHTUYHOCTTA Ha IIATC)KHATa ONCpaIusd, HEHHOTO TOYHO
perucTpupaHne, 0CYeTOBOJISIBAHETO, KAaKTO U 3a TOBA, Y€ ONEpalysTa He € 3acerHaTa OT TeXHHUYecKa IOBpe/ia WIN JPYr HEJOCTAThK B
yciyrara. bankara npenocraBs nHGOpMaIHs 3a KApTOBU OTEpaIlii, U3BLPIIECHH M0 pa3IuianiaTelHa CMETKa MO peJl 1 Ha4lH, YTOBOPEH B
PaMKOBHSI JIOTOBOD 3a pasIiiaiaTeHa cMeTka. MHpopManusaTa o npeIxoJHOTO H3pEeUeHHe ce ChXpaHsIBa 3a CPOK OT 5 (TIeT) TOAWHH.
268. bankara He HOCH OTTOBOPHOCT, aKO IIJIaTeKHa OIepals € OTKa3aHa Mopaay TEXHUYECKH W KOMYHUKAIIMOHHY IIPUYMHHU B CHCTEMHUTE
Ha JPYTH OlepaTopH, OaHKH WM JPYTH JIMIA, YIaCTBALIM B IUIATEKHUS MPOIEC, BKIIOYUTEIHO U IIPH OTKa3 Ha OTCpElIHaTa CTpaHa Ja
IpHeMe IJIaIaHeTo Mopaay He3aBucenH oT bankaTta oOcrosTencTaa.

269. bankara He HOCH OTTOBOPHOCT 3a NMPETHPIEHU BPEAN U MPOITyCHATH IMOJ3H BCIEICTBHE Ha OrpaHMYaBaHe Ha 00XBaTa Ha yCIIyTHTE,
KOWTO MpEI0CTaBs, MPOMsHA Ha IIeHaTa, peJia M yCIOBUTA 32 IPHEMaHe ¥ M3IIbJIHEHHE Ha KIMEHTCKUTE HapeXIaHWs, OCHOBABAIllN CE Ha
MPOMEHH B JISHCTBALIOTO 3aKOHOAATEJICTBO, ITa3apHUTE YCIIOBHS, ChOOPaXKEHNUS 38 CUTYPHOCT WM II0{0OpEHHs B ChOTBETHATA YCIIyTa.
270. bankaTta He HOCH OTTOBOPHOCT 32 MACHTH(HUKAIMATA Ha JINIETO, HAPSIMIO ¥ M3BBPIIMIO IUIAIAHUS C JeOUTHA KapTa, Ype3 KOATO U
Jla € OT CHCTeMHUTE 3a NpejjiaraHe Ha JOIBJIHUTEIHU YCIYrH, KaKTO W HE MpreMa peKjaMallii 32 HETOYHO MPEeIOCTaBeHa yCiyra HilH
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M3BBpIICHO TUTamane ot Omeparop Ha cuctema. bankarta He € cTpaHa B IpaBOOTHOIIEHUATa Mex Ty Knnenra n OnepaTopure Ha CHCTEMH
3a MpeUIarane Ha JOIBIHUTEIHN YCIYTH U He HOCH OTTOBOPHOCT IIPH ypeKIaHe Ha CIOPOBE MEXKIY TAX.

OtrosopHocTt Ha Knnenrta

271. KnueHThT € OTrOBOPEH 3a BCUUKM CBOM ACHCTBUS M 33JBJDKCHUS, IPOU3THYALIM OT W3II0JI3BAHETO HA IUIATE)KEH MHCTPYMEHT WU
TUIATEKHA CMETKa, BKJIIOYHUTEIIHO U CJIe]] IPeKpaTsiBaHe Ha ChOTBETHUS [loroBop.

272. KnueHTHT OTroBapst 32 BCUYKHU JICHCTBHS, M3BBPIICHH OT HErOBO UME ClIe]l IToJIy4aBaHe Ha 1ocThIl 1o Cucremara 3a OHJIaiH/MOOMITHO
OankupaHe Ha 6a3aTa Ha MOJIOKUTENHA €IEKTPOHHA UACHTH(UKALINS.

273. KIMeHTbT € JUIbKeH J1a U3110J13Ba OTKPHUTATa IUIaTe)KHA CMETKa, PEI0CTAaBEHUTE MY IIJIATEKHH YCIIYTH W/WITU TUIATEKHU HHCTPYMEHTH
3a OTJAJICUCH JJOCTHII B ChOTBETCTBUE C ACHCTBAIIOTO 3aKOHOAATEICTBO, HacToAmKTe OOIIH yCIOBHS 1 MIPUIOKAMHUTE CIICIIHATHH YCIOBHS
3a CHOTBETHHS OAHKOB MPOAYKT/yCIyra/HHCTPYMEHT.

274. KiIMEeHTBT € IBbKEeH Aa Mojiara AbIDKMMara TPrka, KaTo HE M3IIOJI3Ba IUIATEKHATa CMETKA, IUTATe)KHATa yCIyra M IIaTe:KHHS
HMHCTPYMEHT, ! HE IOITyCKa M3MIOI3BAaHETO UM OT TPETH JINIIA 33 U3BBPIIBAHE HA ACHCTBUS WM 32 IIOCTUTAHE Ha IEIH, KOUTO ca 3a0paHeHH
CBhC 3aKOH MJIM MOTaT Ja yBpeIsIT 1oOpoTo nme Ha baHkaTa.

275. KnueHThT MoHacst BCHUKH 3aryOH, HACTBHIIWIM B Pe3yJITaT Ha W3IOJI3BAHETO HA 3aryOCHH, OTKPaIHATH WM HE3aKOHHO NPHCBOCHU
MePCOHATM3UPAHH CPEACTBA 38 CUTYPHOCT, aKO CJIe]] Y3HaBaHETO Ha TOBAa OOCTOSITENICTBO HE € yBelIOoMWI He3abaBHO baHkaTa mo pena,
npesaBuieH B HacTosure OOLM ycnoBus. 3a y3HaBaHe ce prUeMa JICHAT, B KOHTo KinueHTsT e nmoimydnn SMS u3BecTsiBaHe WK JJOCTBI 10
uHpopManUs 32 CMETKUTE CH 4Ype3 eNIeKTPOHHMS KaHajl 3a OHJaliH/MOOWIHO OaHkupaHe Ha baHkara, KaTo My € NpPELOCTAaBEHO Ha
Pas3moIoKeHNE N3BJICUEHHE OT ChOTBETHATA CMETKA B €JICKTPOHEH BHJ] WJIM HA XapTHEH HOCUTEN BbB (uinan Ha bankara.

276. KnmeHThT noHacss BCHYKH 3aryOu, HACTBITUIIN B PE3YJITaT HAa HEPa3pelIeHUTE IJIaTeKHH ONepaliu, aKo T € IPUYMHII Ype3 n3Mama,
C HEM3IIBJIHEHNE Ha €IHO WJIM IOBEeUE OT 33ABJDKEHHATA CH 1o HacTosmure OOImuM yCIoBys, yMHUIIUIEHO WK HOpaan rpyba HeOpEKHOCT.
ITox rpy6a HEOPEKHOCT ce UMAT NPEIBU/ CICIHUTE HEU3UEPIIaTeIHO N30POCHN CIIydan:

a) KOraTo € ChXpaHsBall IUIaTeXHarta kapra 3aegHo c [IMH/gpyr momoGeH Kox W/MIM IOKyMEHT chAbpKaml wnHpopmanms 3a
MEPCOHATM3NPAHUTE CPEZICTBA 3a 3aIMTa Ha KapTaTa, BKIIOYUTEIHO B TAMETTa Ha MOOMIICH TesedoH;

0) e cro0muIT MM € JoIycHan na 0bae y3Hat oT apyro june [IMH, mepconaneH kox 3a u3BspmBaHe Ha ,,3D curypau miamanus”, OTP
KOJI MJIH APYT TI000€H KO Ha TPETO JIMIE, BKIIOYUTEITHO POJHUHA WITH WICH Ha CEMEHCTBOTO MYy;

B) € MPEJOCTaBWII KapTaTa 3a MOJI3BaHe Ha TPETO JIMIIE MIIH CE € ChITIACHJI MJIM JOIyCHAJI KapTaTa 1a Ob/ie M3M0JI3BaHa OT TPETO JIUIIE;

I) KOraTto € M3MpaTHi UMEW1 chboOIlleHHe, ChbPIKAILO0 JaHHU 3a W3AaJeHaTa My JeOUTHa KapTa U NEpCOHAJIM3MPAHUTE CPENCTBa 3a
CHTYPHOCT;

) He e TpeiocTaBm Ha baHkara akTyaneH MOOHIICH TesiepOHEH HOMep 3a perCTpUpaHe Ha KapTara 3a yciyrara ,,3D CurypHu ruiamanms
€) € IpeI0CTaBUII MOOUITHOTO CH YCTPOMCTBO, HA KOETO € MHCTaaupaHa MoOwmIHa arumkaims MaiiCuiin (MySeal) u Ha koeto monyuyaBa
MIEpCOHAJICH KO 32 M3BBPIIBAHE Ha ,,3D cUrypHU Iuiamanus”’, OTOpU3anMOHEH KOl I APYT MOAZ00EH KO Ha TPETO JIHIIE;

) € ChOOIIHI M IPEIOCTaBHII 3a MOJI3BaHEe MACHTH()UKAIIMOHHUTE CH JaHHU 32 AOCTHI 10 CHcTeMaTa 3a OHJIaiH/MOOMIHO OaHKMpaHe Ha
TPETO JINIIE, BKIIOUYUTEITHO POAHIHA WM WICH HA CEMEWCTBOTO My.

277. KnueHThT nMa IpaBo Aa OCHOPU M3BBPIICHH IUIATEKHN OIEpalliil ¥ HAYMCIICHN TAKCH M KOMHCHOHH, OTPAa3eHH B IIPEIOCTaBEHATA 3a
ToBa OT baHKaTa oT4eTHa MHPOPMAIKs, KaTO 3asBU CBOMTE NMMCMEHH Bb3pakeHUs npex bankarta B cpok 1o 14 (yeTupuHAmeceT) THH OT
JaraTa, Ha KOsTo MHpOopMaIuaTa ¢ Onia Ha pa3nosioskeHne 3a nonssane ot Kimenra. B cimywaii, 4e otpazenuTte JaHHN He OBIAT OCTIOPEHU
B TO3HU CPOK, C€ CUUTa, 4e Te ca o100penu ot Knuenra.

278. KineHTHT UMa MpaBo Jia OCIOPH HEPa3pelieHH OT HEro MJIM HETOYHO HM3MBJIHEHH OT baHKaTa IUIATe)KHH ONEPAalldH, KaTo 3asiBU
MICMEHO CBOUTE BBh3paxkeHUs npel bankara B cpok 10 14 (ueTupuHageceT) JHH OT JaTaTa, Ha KOSITO OT4eTHaTa HH(popmMaruaTa ot bankara
3a U3BBPIICHNUTE IJIATEKHU OTIepallny € Orila Ha pPa3NoJioKeHHe 3a moja3BaHe oT KineHnra, HO He TO-KbCHO OT 13 (TpuHazecer) mMecena, OT
JaraTa Ha 3aJbJDKaBaHe Ha CMETKara My ChC Cymara Ha OCIopBaHaTa omnepauus. B ciyuaii, ye oTpazeHuTe JaHHU He ObJaT OCHOPEHH B
TO3H CPOK C€ CUHTA, ue Te ca ofo0penu ot Kimenra.

279. KnueHTHT ce chritacsiBa, ye baHkaTa mie cumra 3a pa3pelieHo OT Hero BCsIKOo O0e3KoHTakTHO miamane B pasmep 10 100.00 (cTo) neBa ¢
OeskoHTakTHA nebuTHa kapTta Bcard wim MasterCard u mie ro M3MBIHSABA, KAaTO 33abJDKaBa pasIUlallaTe]IHA My CMETKa ChC cymMara Ha
CHOTBETHOTO IUIAIIAHE.

280. KimmeHTBT ce chriacsiBa, 9e€ OT MOMEHTA, B KOMTO € )l Hape)KAaHe 3a M3ITbJIHEHNE Ha ChOTBETHATA IUIaTeXXHa olepanus ¢ AeOuTHa
Kapra, bankara mie s cuuTa 3a oJTydeHa OT HETO M HEOTMEHHMA.

281. KimeHT MOKe 1a MoHece 3aryOuTe, CBhP3aHM C BCHUYKH HEpa3pellleHN IUIATeKHH OMNEpaliH, MPOM3THUYAINM OT M3IOJI3BAaHETO Ha
U3ryOeH, OTKPaHAT WM HE3aKOHHO MPHUCBOCH IUIATSIKEH HHCTPYMEHT, HO He moBeue oT 100.00 (cto) neBa, ako:

a) 3arybata, Kkpaxx6ara MM HE3aKOHHOTO ITPUCBOSIBaHE Ha IUIATEKHHS HHCTPYMEHT HE ca MOTIJIH J1a ObaaT ycTaHOBeHH oT KimeHra npenn
IUIAIAHETO, OCBEH KOraTo TOM € NEUCTBa ¢ Les U3MaMa, Uil

0) BpenaTa e Ouiia NpUUMHEHA OT JieiicTBUE WK Oe3/ieiicTBIE Ha CITy)KHUTell Ha baHKaTa WM yITbJIHOMOIIEH OT Hesl OAM3IIbJIHHUTEI.

282. KnueHTsT moHacs BCHYKH 3aryOH, CBbP3aHM C HEpa3pelIeHH IUIATEXKHU ONepalyH, KOraTo I'M € NPUYMHHI 4pe3 h3Mama MM C
HEW3ITBJIHEHUETO Ha €JHO WJIM II0BEYE OT 3a]IbJDKCHUATA CH, MPOM3THYAIIY OT M3IOJI3BAHETO Ha IUIATEKEH MHCTPYMEHT WIIH IIIaTe)KHA
CMEeTKa YMHUIIJICHO WU ITopaj i rpyoa HeOpexHOCT. B Te3n ciaydan KiueHThT moHacst Bpeure He3aBUCUMO OT pa3Mepa UM.

283. OTroBopHOCTTa, IPEBUICHAa B HACTOSIINS pa3/iesl He Ce HOCH B CIIydaWTe Ha U3BBHPEIHU M HENPEIBUAECHH 00CTOSATENCTBA MU3BBH
KOHTPOJIa Ha KOSITO M J1a € OT JIOTOBapAIINTE CE CTPaHH, MMOCIEUINTE OT KOUTO OMXa HACTBIIMIIN BBIPEKH HOJIOKEHNTE YCHIIHS 32 TIXHOTO
NpeoTBpaTsBaHe, KaKTO U B CilydanTe korarto baHkaTa e nelicTBana B M3IIBJIIHEHME Ha HOPMATHBHO YCTAHOBEHO 3aJBIDKEHHUE CIOpE]
OBJITapcKOTO 3aKOHO/ATEIICTBO M 3aKOHO/IATEICTBOTO Ha EBponeiickus cpro3.

IX. MIPABHA 3ALIUTA

JIMYHHU JaHHHM ¥ 0AHKOBA TaiiHa

284. bankaTa a3y 4 He MPEOCTaBs Ha APYTH JuIlla nHpopManus U naHHu 3a KitmeHTta, KOUTO ca ¥ MOBEPSHM WIIM Ca M CTaHAIHM W3BECTHH
BBB BPB3Ka C M3MBIHEHHETO Ha CKIIOYEeH Mexay bankara m KimeHTta 10roBop, 3a KOWTO ca MPUIOKUMH HacTosmmTe OOIM yCIOBHSI.
IIpenocraBsiHeTo Ha WHGOPMAIIUs, TPEACTABIIABAIA OAHKOBA TaliHAa, C€ M3BBPIIBA CAMO Ha JIMIA U 10 Pell, MPEABUICH B JEHCTBAIIOTO
3aKOHOJIATEJICTBO.
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Baxxama Ha Mmaos 2pod

285. HannuHocTHTe U ONepanuuTe 10 CMETKH ca 6aHKoBa TalHa. CBeeHHMS 3a TAX ce NPeAoCcTaBAT Ha KiteHTa n yIrbIHOMOIIEHH OT HEro
JMIA ¢ IIBJIHOMOIIHO ¢ HOTApHAlHO YIOCTOBEpsBaHE Ha MOAIMCA HA YIBIHOMOIIMTENS. Tperu nuia MoraT Ia mojiydyar HHGOpManus
OTHOCHO HAJIMYHOCTHTE U OIIEPALMUTE 10 CMETKH B CHOTBETCTBUE C Pa3NOpeIOUTE HA JEHCTBAIOTO 3aKOHOAATENICTBO.

286. Nudopmarys 3a cMeTKa MOXKE Ja ce IPeNocTaBs W Ha u30panu ot KimeHTa mocTaBUMIM Ha IUIATEXKHHU YCIIYTH, akO CMETKara €
JIOCTBITHA Upe3 HAKOM OT eNIeKTPOHHNTE KaHaIH Ha bankara u KilmeHTHT € nan chrilacue 3a ToBa 1o CbOTBETHHUS pell.

287. bankara uma npaso jaa npenoctaBsi Ha BOPUKA AJl u MexIyHapoJHH KapTOBHM OpraHU3alU¥ JIMYHU JaHHW M MHPOpMalMs 3a
HaJIMYHOCTTA W JIMMUTHTE IO pasIulalaTeiana cMeTka Ha KimeHt ¢ n3nanena nebutHa Kapra.

288. Nndopmanus 3a obciykBaHn OT baHKara CMETKM M HaJIMYHOCTH MO TAX Ha mouuHan KimeHT ce naBa Ha HAClEIHHULIUTE CIEN
NPE/ICTaBsSHE Ha MPEIHC-U3BICUCHNE OT aKT 32 CMBPT, YIOCTOBEPEHUE 33 HACICAHUIIM WU 3aBEIaHHE.

289. B kadecTBOTO CHM Ha aIMHUHHCTPATOp Ha JMYHU JaHHHU, bankara crbupa m 0OpaboTBa maHN MaHHW Ha KilieHTa B CTereH, KOsTO €
CTpOTo HEOOXOIUMa U MPOMOPIIMOHATHA Ha [eNUTe Ha 00paboTKaTa, KaTo € OCUTypHIIa HEOOXOIMMHU MEPKH 3a TAXHATA 3alllhTa ChOOpa3HO
3aKOHOBHTE Pa3Nope 0y Ha HAMOHAIHO H €BPOIICHCKO HHBO.

290. C ornen mpeiarane Ha IepCOHAJIM3UPAHU NMPOLYKTH U YCIYTH M OCBLISCTBSBaHE Ha IOIXOJAIIATa KOMYHHKAIHSA C HACTOSLIM U
Obeny KIMeHTH, baHkaTa M3HCKBa OT TSAX NMPEAOCTAaBsAHE Ha JIMYHU JaHHU M CBIVIACHE 32 TAXHOTO 00paboTBaHe.

291. C npuemane Ha Hactosiute OOmM ycnoBus, KNMeHTHT NOTBBPIK/IaBa, Y€ € HHPOPMHUpAH U 3al03HAT, Y€ MPEJOCTaBEHUTE OT HETO
JMYHHU JaHHHU 111e 0b1aT 00padoTBanu oT bankarta B choTBeTcTBHE ¢ [lonMTHKATa 32 TOBEPUTEIHOCT M 3aIIUTA HA JIMYHUTE JaHHH, HATMYHA
B MoJieIeHUATa Ha bankara n myOnuKyBaHa Ha HHTEPHET CTPaHUIATa M Ha agpec Www.municipalbank.bg.

TapanTupane Ha BJIOroBeTe

292. Ilnarexxuure cMeTkd Ha KimeHTa B JIeBOBE M Uy)KAECTpaHHa BajyTa ca rapaHThpanu oT (DoHaa 3a rapaHTHpaHe Ha BIOTOBETE B
6ankute (PI'BB) npu ycnoBusTa u o peia Ha 3akoHa 3a rapaHTHpaHe Ha BiIorosete B Oankure (3’ BB).

293. ®oHIBT 32 TapaHTHPAHE HA BIOTOBETE B OAHKWTE rapaHTHpa ITBJIHO W3IUIAIAHE HAa CYMHTE 10 CMETKH Ha €JTHO JIMIIEC B e1Ha OaHKa,
HE3aBUCHMO OT OpOs ¥ HATMIHOCTHUTE MO TAX B 0011 pasmep 10 196 000 nesa.

294, T'apannust B pazmep 10 250 000 51B. 32 cpoK TpU Mecella 0T MOMEHTa Ha [TOCTHIIBAHE HA CyMaTa 1o cMeTka Ha KiineHTa nim ot MOMeHTa,
B KOWTO KITMEHTHT € npumo0ui mpaBoTo Ja ce pa3nopexk/a chC cymara, ce NpeocTaBst IPHU CICIHUTE CIIyYau:

a) CIETIKK C HEJBM)KUMH UMOTH 32 JKHIHIIHH HYK/IH;

0) U3MIIATEeHH CyMH TI0 MMOBOJ] HAa CKIIIOYBAHE WM MPEKpaTsBaHe Ha Opak, MpeKpaTsBaHe Ha TPYAOBO HJIM CIYXeOHO MPaBOOTHOIICHHE,
WHBAJIHIHOCT UJIH CMBPT;

B) 3aCTPaXOBAaTEJIHK MIIM OCHTYPUTEITHH IUIAIAHUS WM Ha M3IUIANIAHETO Ha 00E3IIeTeHHE 3a BPEIH OT MPECTHIUICHHS WIH OT OTMEHEHa
NpUCHAA.

295. bankoBuTe cMeTKH/aBoap 1o T. 294 He y4acTBaT B H3YHCIISIBAHETO Ha OOILMS pa3Mep Ha 3abJDKeHHeTo Ha bankaTa kbMm ennH KineHt
no 1. 293 B paMKuUTE Ha MIOCOYEHHUS CPOK 10 T. 294,

296. He ce mpenocrass rapaHiys 3a CpeICTBA 110 CMETKH, Bb3HUKHAIIM WIIM CBBP3aHU ChC CACJIKH U JEHCTBHUS, PEACTABISBALIN U3IHPaHEe
Ha Mapy 10 CMUCHJIA Ha WiI. 2 OT 3aKOHA 32 MEPKUTE Cpellly N3NHPaHEeTO Ha Napy WK (UHAHCHpaHEe Ha TEPOPU3bM, YCTAHOBEHH C BIISA3JIa
B CHJIa TIPUCH/A.

297. He ce m3muiamar BIOTOBe (CMETKH), YUHTO TUTYIIAP HE € O HACHTH(HUINPAH ChITIACHO I[J1aBa BTOPA, pa3nen V oT 3akoHa 3a MEPKUTE
Cpelly U3IMPAHETO Ha ITapu KbM JaTaTa Ha u3gaBaHe Ha akT no wi. 20, ain. 1 ot 3I'Bb.

298. He ce m3miaiar cyMuTe M0 CMETKH, [0 KOMTO HE € MMAJIO OIEpally 110 HapeXkIaHe Ha BIOXKHUTEN B mocnequuTe 24 (nBagecet u
YeTHPH) Mecella Mpe/iu AaTara Ha u3aaBade Ha akt mo wi. 20, an. 1 ot 3TBB u canmoro 1mo Besika OT TsIX € mo-Manko ot 20 JB.

299. ®oHIbT 3a TapaHTUPAHE Ha BIOTOBETE B OaHKHTE OCUTYpPsIBA JOCTbHII HA KIMEHTHTE Ha baHKkarta o Mo yiekalinuTe Ha U3IUIallaHe CyMH
0 TapaHTHPAHUTE BIIOTOBE HE MO-KbCHO OT 7 (cemeM) pabOTHHM JJHHU OT JaTata Ha u3/aBaHe Ha akt o wi. 20, an. 1 ot 3I'BB. B onpenenenu
cilydad B 3aKOHa 3a rapaHTHUpaHe Ha BJIOTOBETe B OaHKHUTE, CPOKBT 3a U3ILIAILAHE HA CYMUTE MOXKeE J1a ObJie YABIDKEH.

PemiaBane Ha criopoBe

300. Beekn KnmeHnT rMa mpaBo Ja 1mojiaBa jkajiOu BEB Bph3Ka C MPEIOCTAaBIHETO Ha TUIATE)XKHHU YCIyTH oT bankara. [logaBaneTo Ha xanou
3aIBJDKUTEITHO C€ M3BBPIIBA B MHCMEH BHUI - IO oOpa3en Ha baHkaTa B KOWTO W Aa ¢ ¢uiman Ha baHkarta, miu Ha eJIEKTPOHEH ampec
contacts@municipalbank.bg. Xanbure ce perucrpupar B ae10BocTBO Ha bankaTta. KbM jxanbata ciieiBa 1a ce MPUIIOKAT BCUYKU JIAHHU
U JOKYMEHTH, YJIOCTOBEPSIBAI OCHOBATEIIHOCTTA M. B mporieca Ha pasriexaane Ha aidara, ¢ ories] 0OCKTHBHO pelllaBaHe Ha Ccriopa U
EBEHTYAITHOTO KOPUTHPaHe Ha Tpeliky, baHkaTa nMa mpaBo Ja TIOMCKa TOMBIHATEITHH JaHHU U JOKYMCHTH.

301. KiueHThT ¥Ma MpaBo Ja OCIIOPH HEPA3PEIICHU OT HEr0 WM HETOYHO M3IIBJIHEHH OT BaHkaTa MiaTeXHU ONepaIliH, BKIFOUUTEIIHO
U3BBPIICHU C MEPCOHATM3UPAHH CPECTBA 338 CUT'YpHOCT upe3 CucTeMara 3a OHJIAMH/MOOWIHO OaHKHpaHEe, KaTo 3asBH MHCMEHO CBOHTE
BB3pakeHus npen bankara B cpok 10 14 (4eTupuHameceT) JHHU OT JaTara, Ha KOSITO MH(DOPMAIUITA 32 U3BBPIICHHU TUIATSIKHHU OMEPAIUH,
ocurypeHa ot bankata mo pena Ha HacTtosmuTe OOmHK yciaoBus € Omiia Ha HETOBO Pa3loJIOKEHHE 3a MOJI3BaHe, HO He MO-KbCHO OT 13
(TpuHageceT) Mecela, OT JaTaTa Ha M3BbPIIBaHE Ha OCIIOPBAHATA IUIATS)KHA Onepanus. B ciydaii, 4e oTpa3eHHTe JaHHU HE ObJaT OCIIOPEHH
B TO3H CPOK C€ CUuTa, 4e Te ca oo0peru oT Kiuenra.

302. KimreHT uMa mpaBo Ja oucka ot bankaTa Bb3CTaHOBSIBAHE Ha IIsIaTa CyMa I10 Bede M3IIbIIHEHA OT baHkata 1 pa3pelieHa IaTe)KHa
orepanys, KOrato Ts € Hape[eHa OT MM Ype3 MOIYYaTells ¥ Ca M3ITBIHEHU KYMYJIATHBHO CJICTHUTE JIBE YCIOBUSA: KbM MOMEHTA HA JTaBaHE
Ha pa3pelICHUEeTO 3a HM3IBJIHCHHE Ha IJIaTe)XHaTa Oomlepalus He € IOCOYCHAa HeWHaTa TOYHA CTOWHOCT M CTOHHOCTTAa Ha IUIaTE)KHATA
orepanys HaJBHUIIABA OYaKBaHATA OT IUIATEIa CTOMHOCT C OTJIe]l Ha HETOBHTE Pa3XOIH 3a MOJAOOHW ONepaIyy U APYrd CHCIH(OUIHA 32
ciydasi oocrositencTBa. MickaHeTo 3a Bb3CTAaHOBSBAaHE Ha CpeAcTBaTa cielBa na Oble oTmpaBeHo oT Kimenra no bankara B cpok mo 56
(meTaeceT U mIECT) IHU OT JIaTara, Ha KOSATO € 3a/b/DKEHA CMETKATa My, 3a€/IHO C JOKA3aTeJICTBATa OTHOCHO HATMYMETO HA KOHKPETHHTE
ycioBust. bankata € 3abmkeHa B cpok ot 10 (necer) paGOTHM THH OT MMOJy4aBaHETO HA MCKAHETO JIa Bh3CTaHOBU Ha KiMeHTa msiata cyma
Ha IUIATe)KHATA OIEPAIMS WIIH 14 OTKa)Ke Bh3CTAHOBSIBAHETO I, KATO MIOCOYM OCHOBAHHETO 33 OTKA3a M OPraHMTe, IPE KOWTO IUIATeIbT
MOJKE [1a HAallPaBU Bbh3PaKCHUE CPEIy OTKa3a.

303. KineHT HsiMa IpaBo Ha Bb3CTaHOBsIBaHe OT baHnkara Ha cymara 1o T. 302, KOoraro € Jaj ChIJIaCHeTO CH 33 U3IIbJIHCHUE Ha TUIATe)KHATA
omepanus TUpekTHO Ha baHkara m ako baHkata miM modydartess Ha CymaTa IO IUIATe)KHATAa omepanus € ocurypuia Ha Kimenra, mo
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BaKKam

JIOTOBOPEH ¢ HEro HauWH, HH(pOpMaIHs 3a MpeacTosIIaTa TaTeKHa orepaus, Haii-Mainko 28 (1BajeceT M 0CeM) ITHU MPEaH AaTrara Ha
U3ITBJIHCHHE HA OIICpaLUsTa.

304. He ce pasmiexmar sxanbu, MoaaeHn MO-KbCHO OT 13 (TpHHameceT) Mecena OT JaTara, Ha KOSATO € 3aIbDKeHa cMeTKara Ha Kinenra
ChC CTOMHOCTTA Ha TPAHCAKIMUTE — IIPEIMET Ha OCIIOpBaHE, KaKTO M OE3KOHTaKTHH IUIalaHus ¢ AeoutHu kaptu Beard ninn MasterCard,
KOHTO He ca noTespaeHu ¢ [TMH kox.

305. bankara e JurkKHa Jia ce IIpOU3Hece U J1a yBeIOMHU icMeHo KineHTa 3a peleHneTo ¢ 1o BCsKa MOCThITNIIA kajiba B MucMeHa popmMa
Ha XapTHEH WIN JIPYyT JBITOTPacH HOCHUTEN, B CPOK 10 15 (meTHajeceT) paboTHH IHU OT TosydaBaHeTo ¥ B bankata. [TocoueHusiT cpok
MoXe J1a ObJie yabIDKeH 10 35 (TpuaeceT  1et) pabOTHH THH OT II0JTy4aBaHETOo Ha jkanbara, KoraTo 1o He3aBUcelr oT baHkara mpuuuHH,
TSl HE MOJKE 12 B3€M€ pPelleHHUE, 3a KOETO € JUIhKHa CBOEBPEMEHHO J1a yBeqoMu KireHTa, kato ro nHpopMupa 3a IpuYHHUTE 32 3a0aBaTa U
3a CpoKa, B KOMTO TO¥ IIe MOJyYH PEIICHUETO U 10 jkanbaTa.

306. bankara ce 3agpmKaBa a ChJCHCTBA 3a pa3pelIaBaHe Ha CIydanTe Ha OCIOpeHH oT KireHTa onepanuy 1o pe U B CPOKOBE, ChITIACHO
yCTaHOBEHaTa B cTpaHaTa OaHKOBA MPaKTHKa U MpaBmiaTa Ha MexayHapoaaaTta KaproBa Oprann3zarms.

307. IIpn momaBaHe Ha xaba BBB BPB3Ka C OCIIOPEHH KapTOBH omnepaliu, KineHTsT yaocToBepsBa npen bankaTa, 4e neOuTHaTa KapTa, ¢
KOSITO Ca M3BBPIICHN HEPA3PEIICHH ONEPALiH, CE HAMHPA B HETOBO JbprKaHE.

308. bankara uma 1npaBo aa U3nCKBa OT KimeHTa npejcraBsiHe Ha TOKYMEHTH, U3/1a€HH OT KOMIIETEHTHUTE OpraHu, IPH pa3cieBaHe U
paspelaBaHe Ha Ciydad, CBbP3aHHU C OCIIOPEHHM IUIAlllaHus, U3BBPIICHU ¢ AeOuTHa Kapra. Ilo cBost mpenenka bankara Moxe na ce3upa
KOMIIETEHTHUTE OpraHu, B CIy4auTe, B KOUTO € yBeioMeHa oT KimeHTa 3a oTKpajHata WM 10 JpYyr HENpaBOMEPEH HAauWH W3IO0JI3BaHa
Kapra.

309. B ciyuaii, ue bankara cyere »xanbara 3a OCHOBaTelHA, TSI Bb3CTAHOBSBA 10 cMeTKa Ha KimeHTa cyMuTe OT OCHOpEHHTE ONepaIiu
3a€/IHO C yIbpIKaHUTE TAKCH.

310. Axo bankara He ce mpou3Hece B MPEIBUICHNUTE 110 IPEIXOJHATA TOUKA CPOKOBE MIIM PELICHUETO H HE yA0BIeTBOpsiBa KitneHnTa, ciopsT
MOXe J1a Ob/ie OTHECEH 32 pas3riexane oT [loMupuTeaHaTa KOMUCHS 32 IUTATEKHU cIIopoBe KbM KomucusTa 3a 3amura Ha HIOTpeOuTeNnTeE.
WHdopmanyns 0THOCHO MPUEMaHETO M pa3IiIekKJaHETO Ha jKalnOHM Ha KIMEHTH MOXe aa ObJe HamMepeHa Ha caiiTa Ha baHkara, B pazgen
,»OOpatHa BpB3Ka“ Ha agpec https:// www.municipalbank.bg.

311. JJomrpnanTenna nadopManus 3a [loMupuTenHaTa KOMUCHS 3a IUIATEXKHHU CIIOPOBE M YCIOBHUATA 32 HEWHOTO CE3MpaHEe MOXKE Jia ce
nonyuu Ha azapec: rp. Codus 1000, yn. ,,Bpadua“ Ne 1, er. 3, 4 u 5, tenedon 02 9330 577 wnu Ha MHTEPHET CTpaHUIaTa WWW.KZp.bg; e-
mail: adr.payment@kzp.bg

Ipuijioxkumo npaso

312. 3a neypenenute BbHpocd B JloroBopa u HactosimuTe OOLIM yCIOBHS, CE MpWIaraT NPWIOKHMHTE HOPMAaTHBHH aKTOBE OT
JISUCTBAIIOTO OBJIrapCKO 3aKOHOJATEIICTBO.

313. Beuuku criopoBe, BE3HUKHAIN MEXAY CTPAHUTE BbB BPb3Ka C W3IIBJIHEHHETO WIH THIKyBaHeTo Ha JloroBopa u Hactosmute O0mum
YCIIOBHS, CE peliaBaT o B3aMHO ChIIache Ha CTPAHHUTE, & aKO TAKOBa HE Objie IIOCTHTHATO, BCAKA OT CTPAHUTE MOXKE Jla OTHECE CIopa 3a
peliaBaHe npe]] KOMIICTCHTHUS OBIrapCKH Ch.

314. Ako HsKOs OT paznopendute Ha HacTosimuTe OOLIM YCIOBHS € MM CTaHe HEeBaJHMIHA, TOBA HE 3acsra NPHIOKHUMOCTTa Ha OCTAHAIUTE
pasnopenou ot OOImHTE YCIOBUS.

3AK/IIOYUTEJHU PA3IIOPEABHN

§ 1. Hactosmure Obumm yciaoBus, mpeaBapuTeaHaTa HHGOpMAIMa U PaMKOBHAT JOTOBOP Morat jaa 0baaT npepoctaBeHr Ha KimeHnra Ha
OBIrapCcKy M aHTIIMICKH €3MK, KaTo B ClIy4yail Ha MPOTHBOpEUHE MPEAUMCTBO HMa OBITapCKUAT €3HK.

§ 2. Hacrosture OOIM yCI0BUS ce MPenocTaBaT Ha KimeHTa B 1oCTaThYCH CPOK MPEAH MOAMUCBAHETO HA ChOTBETHHs J[oroBop, upes
MOCTaBSHETO MM B MOMEIICHHUS, 10 KOUTO KJIMEHTHTE UMAT JOCTHII, WK B UHTEPHET cTpaHunarta Ha ,,O0umucka 6anka™ AJl Ha ampec
www.municipalbank.bg.

§ 3. KM HactosmuTe OOIIM YCIOBHS W CBBP3aHUTE C TSAX PAMKOBH JIOTOBOPH C€ MpHIIaraT pa3nopenduTe Ha OTHOCHMOTO OBJITapcKo
3aKOHOJIATEJICTBO, a CIIOPOBE CE PEIIaBaT OT KOMIIETCHTHUAT OBITapCKH ChI.

§ 4. Ot matara Ha BiIHM3aHe B ciiia Ha HacTosmmTe OOIIN YCIOBUS Ce OTMEHSIT:

1. OO0 ycmosus Ha ,,O0muHCKa 6aHka“ A/l o paMKOB JIOTOBOP 3a pa3IUialaTesIHa CMETKa Ha (PH3HUYESCKH JIHUIIA;
2. OO0 ycrmosus Ha ,,O0muHCKa OaHka* AJl Mo JOroBop 3a M3/IaBaHE W MOJI3BaHE Ha IeOWTHA IUIaTe)KHA KapTa;
3. OO0 ycrmosus Ha ,,O0muHCKa OaHka* AJl Mo paMKOB JOTOBOp 32 HHTEPHET OaHKHUpaHEe Ha (YU3NICCKHU JIHIIA.

§ 5. Hactosimure OOmu yCIoBUs ca NPUETH OT YTIPaBUTEIHHS ChBET Ha ,,O0munacka 6anka“ AJ] ¢ TIporokoa Ne 19 ot 22.03.2022 1. u
Bim3ar B cuna ot 01.01.2023 r.; usm. u gon. ot YC Ha 23.05.2023 1., B cuita ot 10.08.2023 r.; u3m. u gom. ot YC Ha 26.09.2023 r., B cuna
ot 01.10.2023 r.; u3m. u gom. ot YC Ha 18.06.2024 r., B cuna ot 24.06.2024 r; usMm. u gomn. ot YC Ha 04.02.2025 r., B cuna ot 06.02.2025
r.; u3M. u gom. ot YC nHa 25.03.2025 r. B cuna ot 07.04.2025 1.

3a Knmenra: I[eKnapI/IpaM, 4€ CbM IOJTYYHUIT HACTOALIUTC O6IIII/I yCJ0BUs, CBIVIACCH CBbM C TIAX U I' IIpUEMaM

(umeHa no OOKyMenm 3a CamoIUYHOCH, NOONUC, 0ama,)
3a,,00mmHcKa 6anka™ AJl;

(umerna no OOKyMeHm 3a CAMOAUYHOCH, OTbIHCHOCH, NOONUC, 0ama)
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